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NEW QUESTION # 72

An action map can only be active on a single webpage at a time.
(True/False)

Response:

o A True
e B. False

Answer: B

NEW QUESTION # 73
‘What happens if the condition set in an action map is no longer met during the visitor session?
Response:

A. The engagement executes with reduced confidence
B. The action map deactivates the segment

C. The action map won't trigger the engagement

D. The engagement is queued for later

Answer: C

NEW QUESTION # 74

Which two benefits does the Journey Panel offer to agents?
(Choose two)

Response:

A. Real-time visitor context

B. Automated time tracking

C. Triggering new firewall rules
D. Increased personalization

Answer: A,D

NEW QUESTION # 75
‘Which configuration setting determines how long Predictive Routing waits for the best agent before expanding the search?
Response:

A. GPR Decision Timeout

B. Preferred Agent Wait Time
C. Bullseye Ring Delay

D. Maximum Conversation Time

Answer: B

NEW QUESTION # 76

Which elements are configured during the nitial creation of a queue in Genesys Cloud?
(Choose two)

Response:

A. Associated outcome scores

B. Skills assigned to the queue

C. Queue nane and division

D. Queue's voice and digital permissions

Answer: B,C
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