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ITIL 4 Foundation Exam Sample Questions (Q84-Q89):

NEW QUESTION # 84
Which is a key element of he 'think and work holistically’ guiding principle?

A. Using technology for standard tasks to give people time for complex activities
B. Understanding the methods applicable to complex systems

C. Elimnating metrics which do not contribute to achieving an objective

D. Assessing which procedures can be re-used when improving a service

Answer: B

NEW QUESTION # 85
Which is the definition of an IT asset?

A. Any component that needs to be managed to deliver a service

B. Any request from a user that is a normal part of service delivery

C. Any change of state that has significance for the management of'a service
D. Any financially valuable component that contributes to a service

Answer: D

Explanation:

IT asset is any financially valuable component that can contribute to the delivery of an IT product or service.

The scope of IT asset management typically includes all software, hardware, networking, cloud services, and client devices
https://wiki.process-symphony.com aw/framework/lifecycle/process/it-asset-management-itil- 4/#~text=IT%
20asset%020is%20any%020financially,cloud%620services %62 C%20and%20client’20devices.

NEW QUESTION # 86
What is the expected outcome from using a service value chain?

A. Customrer engagement

B. Service value streams

C. Value realization

D. The application of practices

Answer: C

NEW QUESTION # 87
Which practice owns and manages issues, queries and requests from users?

A. Incident management
B. Service desk

C. Problem management
D. Change control

Answer: B

NEW QUESTION # 88
What is the value of a service?

e A. Aresult for a stakeholder enabled by the outputs of the service
¢ B. A tangble or intangible deliverable of the service



o (. The benefits, usefulness, or importance of the service, as perceived by the stakeholders
¢ D. The amount of money that is created or saved for the service consumers by using the service.

Answer: C

NEW QUESTION # 89
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