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send the products to the clients by the mails. The clients click on the links in the mails and then they can use the GCP-GCX prep
guide materials immediately. It takes only a few minutes for you to make the successful payment for our GCP-GCX learning file. Our
system will automatically send the updates of the GCP-GCX learning file to the clients as soon as the updates are available. So our
system is wonderful.

Genesys GCP-GCX certification exam is an essential test for professionals who want to validate their expertise in Genesys Cloud
CX solutions. Genesys Cloud CX Certified Professional - Consolidated Exam certification exam is designed to assess the
candidate's knowledge and skills in using Genesys Cloud CX solutions to manage customer interactions and provide exceptional
customer experience. GCP-GCX exam covers a wide range of topics, including Genesys Cloud CX architecture, configuration, and
administration, among others.

Genesys GCP-GCX certification exam is a comprehensive test of a candidate's skills and knowledge in the field of customer
experience management using the Genesys Cloud CX platform. Genesys Cloud CX Certified Professional - Consolidated Exam
certification is designed for professionals who want to demonstrate their expertise in deploying, configuring, and managing Genesys
Cloud CX solutions. Passing the GCP-GCX Exam and obtaining the certification can help professionals advance their careers in the
field of customer experience management and demonstrate their commitment to staying up-to-date with the latest technology and
best practices.
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The social environment is constantly changing, and our GCP-GCX guide quiz is also advancing with the times. The content of GCP-
GCX exam materials is constantly updated. You can save a lot of time for collecting real-time nformation. In order to ensure that
you can see the updated GCP-GCX practice prep as soon as possible, our system sends the updated information to your email
address first timing, In order to avoid the omission of information, please check your email regularly.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q126-Q131):

NEW QUESTION # 126
User Status Detail report includes specifics about queue activity such as interacting, idle, and not responding.

o A. False
e B. True
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Answer: A

Explanation:

The User Status Detail report does not include specifics about queue activity such as interacting, idle, and not responding. The User
Status Detail report shows various metrics related to user status and availability, such as on queue time, off queue time, break time,
login/logout details, etc. To view specifics about queue activity for users or agents, you can use other reports such as Queue Activity
Export Report or Queue Performance Summary Report. Reference: https:/help.mypurecloud.convarticles/user-status-detail-report/
httpsz/help.mypurecloud.convarticles/queue-activity-export-report/ https:/help.mypurecloud.convarticles/queue-performance-
summary-report/

NEW QUESTION # 127
Which of'the following iterms need to be configured for an outbound campaign? (Choose three.)

A. Campaigns

B. Evaluation Forns
C. Contact Lists

D. Agents

E. Dialing Modes

Answer: A,C,E

Explanation:

Contact lists, canmpaigns, and dialing modes are three iterns that need to be configured for an outbound campaign in Genesys Cloud
CX. An outbound campaign is a process that initiates outbound interactions to a list of contacts based on various settings and rules.
To create an outbound campaign, you need to configure the following iters:

Contact lists are files that contain information about the contacts that you want to reach with your outbound campaign, such as name,
phone number, email address, etc.

Campaigps are entities that define various aspects of your outbound campaign, such as dialing mode, schedule, retry options, etc.
Dialing modes are methods that determine how Genesys Cloud CX places outbound calls to contacts based on various factors, such
as agent availability, contact priority, dialing rate, etc.

Some other items that need to be configured for an outbound campaign are scripts, flows, queues, etc. Reference:
https7/help.mypurecloud.convarticles/about-outbound-campaigns/ https:/help.mypurecloud.convarticles/create-a-contact-list/
https/help.mypurecloud.convarticles/create-a-campaign/ https:/help.mypurecloud.convarticles/dialing-modes-overview/

NEW QUESTION # 128
Why are Divisions important in an organization?

A. Divisions allow the organization to control which roles can be assigned to users.

B. Divisions define which users can be assigned to queues.

C. Duvisions are used to divide interactions equally between 2 or more queues.

D. Duvisions allow grouping and segregation of objects while keeping them inside the same organization.

Answer: D

NEW QUESTION # 129
Which of the following iterms need to be configured for an outbound campaign? (Choose three.)

A. Campaigns

B. Evaluation Forms
C. Contact Lists

D. Agents

E. Dialing Modes

Answer: A,CE

Explanation:
Explanation
Contact lists, campaigns, and dialing modes are three items that need to be configured for an outbound campaign in Genesys Cloud



CX. An outbound campaign is a process that initiates outbound interactions to a list of contacts based on various settings and rules.
To create an outbound campaign, you need to configure the following iters:

* Contact lists are files that contain information about the contacts that you want to reach with your outbound campaign, such as
name, phone number, email address, etc.

* Campaigns are entities that define various aspects of your outbound campaign, such as dialing mode, schedule, retry options, etc.
* Dialing modes are methods that determine how Genesys Cloud CX places outbound calls to contacts based on various factors,
such as agent availability, contact priority, dialing rate, etc.

Some other iterms that need to be configured for an outbound campaign are scripts, flows, queues, etc.

References: https:/help.mypurecloud.convarticles/about-outbound-campaigns/
httpsz/help.mypurecloud.convarticles/create-a-contact-list/

https:/help.mypurecloud.convarticles/create-a-campaigr/

httpsy/help.mypurecloud.convarticles/dialing-modes-overview/

NEW QUESTION # 130
You can use Regular Expressions to create Number Plans

o A True
e B. False

Answer: A

Explanation:

Genesys Cloud CX allows for the use of Regular Expressions in the creation of Number Plans. This capability provides a powerful
and flexible way to define and manage dialing patterns and rules within the system, enabling complex call routing strategies and
ensuring that calls are handled in the most efficient manner possible.

NEW QUESTION # 131

Knowledge about a person and is indispensable in recruitment. That is to say, for those who are without good educational
background, only by paying efforts to get an acknowledged GCP-GCX certification, can they become popular employees. So for
you, the GCP-GCX latest brandumps complied by our company can offer you the best help. With our test-oriented GCP-GCX
Test Prep in hand, we guarantee that you can pass the GCP-GCX exam as easy as blowing away the dust, as long as you guarantee
20 to 30 hours practice with our GCP-GCX study materials.
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