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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 2
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 3
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 4
Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enrollment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 5
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 6
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 7
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 8
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Apple Deployment and Management Exam Sample Questions (Q255-Q260):
NEW QUESTION # 255 
What's the benefit of using configuration profiles?

A. Enhances device security
B. Separates personal and managed data
C. Improves network performance
D. Simplifies enrollment

Answer: A

Explanation:
Configuration profiles enhance device security by allowing IT administrators to enforce policies such as passcode requirements, app
restrictions, and encryption settings. Deployed via MDM or manually, they ensure devices meet organizational security standards.
Network performance (option B) is improved by content caching, not profiles. Data separation (option C) is a User Enrollment
feature. Simplified enrollment (option D) aligns with ADE. TheApple Platform Deployment Guideemphasizes security as a primary
benefit of configuration profiles.
Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).

NEW QUESTION # 256 
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What are two functions of Secure Enclave? (Select two)

A. Encrypt tokens for Recovery Lock, Bypass Code, and Personal Recovery Key.
B. Secure MDM communications and APNs notifications.
C. Encrypt mail, web, and other internet traffic.
D. Provide secure generation and key storage for encrypting data at rest.
E. Process data from Face ID and Touch ID sensors.

Answer: D,E

Explanation:
TheSecure Enclaveis a coprocessor built into Apple silicon and T2-equipped devices, designed to handle sensitive security functions.
Apple Learning emphasizes two primary roles: (1)secure key generation and storage for data at rest encryption(D), ensuring
FileVault and other storage encryption keys remain isolated from the main processor, and (2)biometric data processing(E) for Touch
ID and Face ID. The Secure Enclave isolates and protects this biometric data, never exposing it to iOS, iPadOS, or macOS
directly. It does not encrypt mail or internet traffic (handled by TLS/SSL), nor does it secure MDM communications or APNs
notifications. Tokens for Recovery Lock and bypass codes are tied to MDM workflows but not directly managed by Secure
Enclave. Its primary function is cryptographic and biometric security.
References:Apple Platform Security - "Secure Enclave."

NEW QUESTION # 257 
What's the name of Apple's portal that allows IT administrators to manage device enrollment, app licenses, and content?

A. Apple School Manager
B. Apple Configurator
C. Managed Apple ID portal
D. Apple Business Manager

Answer: D

Explanation:
Apple Business Manager (ABM) is Apple's web-based portal designed for IT administrators in businesses to manage device
enrollment (via Automated Device Enrollment), purchase and distribute app licenses, and assign content like books. Apple School
Manager (option C) serves a similar purpose but is tailored for educational institutions. Apple Configurator (option B) is a macOS
app for device configuration, not a portal.
There's no "Managed Apple ID portal" (option D); Managed Apple IDs are managed within ABM or ASM.
The question's broad scope fits ABM for business contexts, as per theApple Platform Deployment Guide.
Reference:Apple Platform Deployment Guide(Chapter: Apple Business Manager).

NEW QUESTION # 258 
What must a user have to be able to upgrade macOS on their iMac?

A. Local administrator rights
B. An MDM bootstrap token
C. Volume ownership
D. A Managed Apple Account

Answer: C

Explanation:
Upgrading macOS requires volume ownership, tied to an admin account with permissions to modify the system volume. The macOS
Deployment Reference states, "To install or upgrade macOS, the user must have volume ownership, which allows the system to
authenticate the operation against the secure volume." Option B is for MDM updates, C is insufficient alone in newer macOS
versions, and D is for content, not upgrades.
Reference:
macOS Deployment Reference, "Software Updates" section.
Apple Platform Security Guide, "System Volume Protections" section.



NEW QUESTION # 259 
In which order do iPhone, iPad, and Mac devices automatically join a Wi-Fi network?

A. Preferred network, public network, private networks
B. Private networks, preferred network, public network
C. Preferred network, private networks, public network
D. Public network, preferred network, private networks

Answer: C

Explanation:
Apple documents that devices prioritizepreferred networksfirst - these are networks the user or MDM has explicitly joined and
saved. If no preferred networks are available, devices then attempt to joinprivate networks(those that do not broadcast public
hotspots but are available locally). Finally, as a last resort, devices may joinpublic networks, such as captive Wi-Fi portals or
unsecured hotspots. Apple Learning highlights this hierarchy to ensure consistent enterprise behavior and user experience.
Administrators can influence priority through MDM-delivered Wi-Fi payloads, placing organizational SSIDs at the top of the
preferred list. Public networks are deliberately last in the sequence because they are less secure and more likely to involve captive
portals, which disrupt automatic connectivity.
References:Apple Platform Deployment - "How Apple devices choose Wi-Fi networks."

NEW QUESTION # 260
......
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