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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q118-Q123):
NEW QUESTION # 118 
A consultant is training a system admin to prepare for a new release of a particular open source Nonprofit Cloud product.
Where are two places the system admin should look for release notes on the product?
Choose 2 answers

A. The Nonprofit Hub group in the Trailblazer Community.
B. The Salesforce Trust website.
C. The Nonprofit Cloud release announcement group in the Trailblazer Community.
D. The product's GitHub repository release page.

Answer: A,D

Explanation:
To prepare for a new release of an open-source Nonprofit Cloud product, the system admin should check the following sources for
release notes:
* Nonprofit Hub Group in the Trailblazer Community:
* The Trailblazer Community is a rich resource for Salesforce users, including non-profits. The Nonprofit Hub group frequently
posts updates, discussions, and release notes related to Nonprofit Cloud products.
* This group can be accessed by logging into the Trailblazer Community and searching for
"Nonprofit Hub."
* GitHub Repository Release Page:
* For open-source products, the official GitHub repository is a primary source for release notes.
The release page on GitHub will have detailed notes about new features, bug fixes, and enhancements.
* To access, navigate to the product's GitHub repository and click on the "Releases" tab.
References:
Trailblazer Community: Nonprofit Hub Group
GitHub: Product's repository release page

NEW QUESTION # 119 
A consultant is engaged by a nonprofit organization that wants to use audience segmentation for Campaigns in Nonprofit Cloud.
What should the consultant configure?

A. Data Cloud
B. Tableau Desktop
C. Agentforce

Answer: A

NEW QUESTION # 120 
A consultant has implemented Outcome Management in Nonprofit Cloud for a nonprofit organization. The organization is struggling
to understand how all the objects in Qutcome Management relate.
What should the consultant do to help the organization understand the outcomes, indicators, and associated objects?

A. Add the Relationships Viewer button to the Outcome and Indicator object pages.
B. Build an Actionable Relationship Center graph.
C. Enable the Scoring Framework feature in Nonprofit Cloud and set up analytics templates.

Answer: A

NEW QUESTION # 121 
A nonprofit created a custom Opportunity Name for all In-kind gifts.
Which two considerations should the consultant discuss with the nonprofit?
Choose 2 answers



A. The Opportunity Name Format will only be applied to new Opportunities of the matching record type,
B. The nonprofit should change existing Opportunities to the new naming convention through an upsert.
C. Click the Refresh Name button on one Opportunity record to update all relevant Opportunities.
D. The nonprofit should change existing Opportunities to the new naming convention by running the Refresh All Opportunity
Names utility.

Answer: A,D

Explanation:
https://powerofus.force.com/s/article/NPSP-Customize-Opportunity-Names#refreshsingle

NEW QUESTION # 122 
A Household Account has Contacts with Recurring Donations, Relationships, and closed/won donations associated with it.
What happens when a system administrator attempts to delete this Household Account record?

A. There is an error message because there are closed/won donations associated with the Account record.
B. The Household Account record is deleted.
C. There is an error message because there are recurring donations associated with the Contacts in this Account.
D. There is an error message because there are relationships associated with the Contacts in this Account.

Answer: A

Explanation:
When a system administrator attempts to delete a Household Account record that has Contacts with Recurring Donations,
Relationships, and closed/won donations, Salesforce will display an error message due to the presence of closed/won donations
associated with the Account record.
Log in to Salesforce: Access the Salesforce org where NPSP is installed.
Navigate to the Household Account:
Go to the Accounts tab and locate the Household Account record.
Attempt to Delete the Account:
Try to delete the Household Account record.
Salesforce will prevent the deletion and display an error message because there are closed/won donations linked to this Account.
Review Associated Records:
Check for closed/won Opportunities and other related records that are preventing deletion.
If necessary, consider reassigning or archiving these records instead of deleting the Household Account.
This safeguard ensures data integrity by preventing the loss of critical financial records.

NEW QUESTION # 123
......
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