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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A Create an entty for each channel and configure the relationship with the entitement.
& B, Configure e ment channels.

w tfun!i,gur\e: routing mles,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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Universal Containers (UC) is using custom metadata types to control the behavior of a few of the custom functionalities. UC wants
to Deploy custom metadata types to production using Metadata APL

Which two data types does UC need to include?

Choose 2 answers

A. CustomMetadata

B. Custom Field

C. CustomObject

D. CustomMetadataType

Y. BD

EE #48
Why does Salesforce prohibit Stress Testing against Production?

A. Tt is a shared environment

B. It is blocked by data center infrastructure
C. It causes Internet congestion

D. There is not enough CPU

02
m

: A

HEE #49

Universal Containers is a global organization that maintains regional production instances of Salesforce. One region has created a
new application to track shipping containers.

The CIO has requested that this new application be used globally by all the Salesforce instances and further maintained and modified
regionally by local administrators.

Which two deployment tools will support the request?

Choose 2 answers

A. Change Sets B

B. ANT Migration Tool

C. Developer Console

D. VS Code with Salesforce Extension

o
m

: BD

EAE #50

Universal Containers (UC) wants to shorten their deployment time to production by controlling which tests to run in production
.UC's Architect has suggested that they run only subsets of tests. Which two statements are true regarding running specific tests
during deployments? Choose 2 answers

¢ A. To runa subset of tests, set the Run Specified Tests test level on the DeployOptions objects and pass it as an argument to
deploy() call.

¢ B. runa subset of tests ,set the RunLocalTests test level on the DeployOptions object and pass it as an argument to deploy()
call

e C. Specifying the test method is supported in DeployOptions, therefore specify only the test classes that are required to be
executed.

e D. Specify both test classes and individual test methods that are required to be executed as both are supported in


https://www.koreadumps.com/Plat-Arch-202-practice-test.html

DeployOptions.
e AC

HEE #51
What are two advantages of automated test data loads over manual data loads Choose 2 answers

¢ A. Automated loads cannot be scripted by CICD tools.

¢ B. Automated loads will increase costs.

¢ C. Automated loads can be done with no human oversight.
¢ D. FRED Automated loads are reliable in their results.
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