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EE #57

A B2B advertising publishing company is exploring Salesforce to manage its advertising sales business, track sales orders, and
measure effectiveness of advertising, They have decided to use Advertising Sales Management (ASM) applicationlicenses.
However, they are unsure about the additional products they need to purchase. Which two mandatory add-on products should a
consultant recommend in this scenario?

e A. marketing cloud mtelligence
e B. sales cloud

e (. digital process automation

e D. industries order management

4. BD

Y.
For a B2B advertising publishing company using Advertising Sales Management (ASM) application licenses and looking to manage
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its advertising sales business, track sales orders, and measure the effectiveness of advertising, the two mandatory add-on products
recommended are:

Sales Cloud: This is essential for managing customer relationships, tracking sales opportunities, and providing a comprehensive CRM
solution that integrates with the Advertising Sales Management functionalities.

Industries Order Management: This add-on is crucial for efficiently managing and tracking sales orders within the advertising sales
process. It enables the company to streamline order fulfilliment and ensure accurate order processing and management.

These add-ons provide the necessary foundation and capabilities to support the advertising sales business and its operational needs
within Salesforce.

References:

Salesforce Sales Cloud documentation: https://www.salesforce.com/products/sales-cloud/overview/ Salesforce Industries Order
Management overview:

https//www.salesforce.com/products/industries/order-management/

EE #58

A consultant is asked to help design a solution which could aid a company is expanding their reach into the small and medium
business segment. This has traditionally been a challenge for a company in the direct-sales channel because the small and medium
business greatly outnumber the sales team. What should the consultant do in the design to allow for advertisers/Agency to self-
service their media plans?

e A leverage the advertising sales management self-care feature so that approved advertiser/agency can access an experience
cloud portal where they can create and track their media plans

¢ B. build an experience cloud with the customer service template for the advertiser to navigate the product catalog and
configure the products in the site

e (. set up web-to-lead and have the advertiser/agency submit their media plan through a website so the sales team can later
take ownership of the record and follow up to finalize the media plan.

e D. set up a public user, which anyone can use to create their own media plan, and provide their company information in the
record detail

HE. A

MH.

To expand reach into the small and medium business segment and enable self-service for media planning, leveraging the Advertising
Sales Management self-care feature through an Experience Cloud portal is the most effective solution. This approach allows
approved advertisers or agencies to access a dedicated portal where they can autonomously create, modify, and track their media
plans. This self-service capability not only enhances the customer experience by providing direct control over their media planning
activities but also alleviates the workload on the sales team, making it easier to scale operations and reach a broader audience.
References:

Salesforce Experience Cloud documentation:

httpss//www.salesforce.com/products/experience-cloud/overview/

Salesforce Advertising Sales Management resources:
httpss//www.salesforce.com/products/media-cloud/solutions/advertising-sales-management/

HE#59
Which two solutions should a consultant recommend to a client who wants to integrate with an ad server other than google ad
manager (GAM) to create an ad campaign?

A. use the out of the box ad server integration

B. create a custom solution using apex code

C. use the out of the box marketing cloud intelligence connector

D. create a custom integration procedure to integrate with the ad server

Y. BD

dY:

For integrating with an ad server other than Google Ad Manager (GAM) to create an ad campaign, the consultant should
recommend:

Creating a custom integration procedure to integrate with the ad server: This involves developing a tailored integration solution that
commumnicates directly with the ad server's APIs, ensuring seamless data exchange and functionality specific to the client's needs.
Creating a custom solution using Apex code: Leveraging Salesforce's powerful programming language, Apex, to build custom logic



and integrations that cater specifically to the functionality and workflows required for the ad server integration.

These approaches provide the flexibility and specificity needed to integrate with various ad servers, offering tailored solutions that
meet the client's unique requirements.

References:

Salesforce Developer Guide on Integration and APIs: https’//developer.salesforce.convdocs/atlas.en-us.api.

meta/api/

Salesforce Apex Developer Guide: httpsz/developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/

EE #60
Apublishing company is evaluating Salesforce for the below functionalitis: a) lead to opportunity b) case management c) a media-
specific data model d) OmniStudio capabilities. What is the minimum salesforce licenses a consultant should suggest?

A. media cloud growth
B. media cloud advanced
C. media cloud publishing
D. media cloud basic

HE: C

Y.

For a publishing company requiring functionalities like lead to opportunity, case management, a media- specific data model, and
OmniStudio capabilities, the Media Cloud Publishing license is the most suitable.

This license package is designed to cater to the unique needs of publishing companies, incorporating core Salesforce features along
with media-specific enhancements and the advanced tools provided by OmniStudio for designing customer-centric experiences and
workflows. Referenceshttps//www.salesforce.com/products

/media-cloud/overview/

EAE #61
Abroadcaster, who has implemented media cloud, wants to have a comparative view of planned versus actual revenue based on
actual impressions. In which two ways can a consultant obtain both planned and actual revenue amounts?

A. planned revenue from Ad server and actuals from Media Cloud
B. planned revenue and actuals from Ad server

C. planned revenue and actuals from media cloud

D. planned revenue from media cloud and actuals from Ad server

HE. AD

ME.

For a broadcaster implementing Media Cloud to have a comparative view of planned versus actual revenue, they need to obtain
data from both Media Cloud and their Ad server. Planned revenue can be derived from Media Cloud where advertising campaigns,
including their budget and expected revenue, are managed (B, D).

Actual revenue, on the other hand, is based on the real-world performance of ads, such as the number of impressions or clicks,
which is typically tracked by an Ad server (B, D). Therefore, to obtain a comprehensive comparative view, data should be collated
from both Media Cloud for planned figures and the Ad server for actual revenue.References:

https/help.salesforce.cony

httpss//www.salesforce.com/products/media-cloud/overview/
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