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Leader Exam (Generative- Al-Leader) certification exam dumps and get success in a single try. The web-based format is normally
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Google Cloud Certified - Generative Al Leader Exam Sample Questions
(Q58-Q63):

NEW QUESTION # 58

SkyTrail Travel runs a high volume support center that captures about 9,500 customer calls each day. Leadership wants an
autormated approach to mine the transcripts so they can detect new complaint themes, understand common causes of dissatisfaction,
and verify that agents follow the approved script without manually reviewing every recording. Within Google Cloud's Contact Center
Al portfolio, which component is purpose built to deliver these analytics across call data?

¢ A. Conversational Agents
¢ B. Cloud Speech-to-Text
¢ (. Conversational Insights
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e D. Agent Assist
Answer: C

Explanation:

The correct option is Conversational Insights because it is purpose built within Contact Center Al to analyze large volumes of
conversations and deliver themes, sentiment, root causes, and compliance insights without manual review.

This Insights capability ingests recordings and transcripts at scale and applies machine learning to cluster topics, surface emerging
complaint patterns, and track customer sentiment. It also evaluates agent behavior so leaders can verify script adherence and other
quality signals. It provides dashboards and searchable analytics so operations teams can quickly understand dissatisfaction drivers
and improve processes.

NEW QUESTION # 59

During an annual strategy briefing at Meadowbrook Supply, the chief executive outlines several intelligent initiatives. She describes a
model that forecasts customer churn from past behavior.

She mentions a conversational agent that writes personalized promotional emails. She explains autonomous systens that improve
stocking layouts in regional warehouses. She also notes detectors that flag suspicious payment activity. What is the most accurate
umbrella term that she should use to collectively describe these capabilities?

A. Artificial Intelligence
B. Generative Al

C. Machine Learning
D. Deep Learning

Answer: A

Explanation:

This is the most accurate umbrella term because it collectively covers predictive modeling of churn, conversational systens that
generate personalized messages, autonomous decision making for warehouse layouts, and anomaly detection for payments.

This umbrella includes systens that learn from data and make predictions about customer behavior. It also includes conversational
agents that produce tailored content and autonomous agents that optimize actions in real environments. It frther includes detectors
that identify unusual or risky transactions. All of these capabilities fall within the broader field of intelligent systems.

NEW QUESTION # 60
What does Model Garden enable a company to do?

A. Evaluate the performance of different models using various metrics.

B. Train new models from scratch using large datasets.

C. Manage different versions of a model, including the code, data, and parameters used to train it.
D. Discover, customize, and deploy existing models from Google and its partners.

Answer: D

Explanation:

Model Garden is a key component of the Vertex Al Platform on Google Cloud, positioned as an AI/ML model library. Its core
function is to provide a central, organized place for users to find and utilize a wide variety of machine learning assets.

Specifically, Model Garden enables customers to:

Discover a curated collection of models, including Google's latest Foundation Models (like Gemini and Imagen), specialized models,
and enterprise-ready models from Google partners and the open-source community (e.g., Gemma).

Test and customize these models, often with tools like Vertex Al Studio for prompt tuning or fine-tuning with custom data.

Deploy the selected and customized models directly to applications with a consistent deployment pattern.

Options B and C describe features of other MLOps tools within Vertex Al (Model Evaluation and Model Registry/Metadata
Management). Option D describes the Custom Training service within Vertex Al. Model Garden's unique value proposition is acting
as the starting point: a marketplace or repository to discover and immediately deploy or customize existing, pre-trained models.
(Reference: Google Cloud documentation states that Model Garden on Vertex Al is a place to discover, test, customize, and deploy
a wide variety of models from Google and Google partners, including first-party and open-source models.)

NEW QUESTION # 61



A large company is creating their generative Al (gen Al) solution by using Google Cloud's offerings. They want to ensure that their
mid-level managers contribute to a successful gen Al rollout by following Google-recommended practices. What should the mid-
level managers do?

e A Perform continuous testing, measurement, and refinement based on user feedback and real-world performance data.

¢ B. Drive gen Al adoption by identifying high-impact, feasible solutions that address specific challenges within their workflows.

e C. Create a robust data strategy to ensure teams can access high-quality, relevant data that is appropriate for training and
fine-tuning gen Al models.

¢ D. Secure fnding and resources for Al initiatives by demonstrating the potential return on nvestment to the chief financial
officer (CFO).

Answer: B

Explanation:

Google's recommended strategy for a successful generative Al rollout involves a combination of top-down strategic alignment and
bottom-up adoption. In this structure, the role of the mid-level manager is critical for driving tangible value within their specific
domain.

Securing funding (D) is typically the responsibility of senior leadership or the steering committee.

Creating a robust data strategy (B) is the domain of data governance teams and data scientists.

Continuous testing and refinement (A) is the job of MLOps/engineering teams and end-users.

The primary role of the mid-level manager is to act as the bridge between high-level strategy and daily operations. They possess the
domain knowledge to pinpoint pain points. Therefore, their most impactfil contribution is to identify specific, high-impact, and
feasible use cases (C) for their teans-such as automating report summaries or drafting internal commumications-that directly address
operational challenges and demonstrate quick wins. This action fuels successful adoption and validates the Al strategy from the
ground up.

(Reference: Google Cloud's guidance on Gen Al strategy emphasizes that successful adoption requires strong top-down vision (like
defining goals/finding) combined with bottom-up discovery, where functional leaders (mid-level managers) identify and prioritize
high-value, feasible solutions within their specific workflows to drive adoption.)

NEW QUESTION # 62
An organization wants to quickly experiment with different Gemini models and parameters for content creation without a complex
setup. What service should the organization use for this initial exploration?

A. Vertex Al Studio

B. Gemini for Google Workspace
C. Vertex Al Prediction

D. Google Al Studio

Answer: A

Explanation:

The requirement is for a tool that facilitates quick experimentation with Gemini models and parameters without requiring significant
technical setup, specifically targeting content creation (prompting/tuning) within the enterprise environment.

Vertex Al Studio (C) is the low-code, web-based Ul component of Google Cloud's unified ML platform (Vertex Al). It is explicitly
designed for non-technical users, developers, and data scientists to:

Quickly prototype and test different Foundation Models (including Gemini, Imagen, and Codey).

Experiment with model parameters (like Temperature, Top-P, and Max Output Tokens) through a user-friendly interface.

Refine prompts and set up initial tuning or grounding configurations before moving to large-scale production deployment.

Google Al Studio (A) is a very similar tool, but it's generally associated with non-enterprise/public prototyping for Google's models,
whereas Vertex Al Studio is the enterprise-ready environment for Gen Al development on Google Cloud, which is the context of
the exam

Vertex Al Prediction (B) is the service for deploying and serving models for inference, not for initial experimentation.

Gemini for Google Workspace (D) is an application that uses Gen Al to boost productivity within apps like Docs and Gmail, but it
does not provide the interface needed to experiment with models and tune parameters.

(Reference: Google Cloud docurmentation positions Vertex Al Studio as the low-code/no-code interface for rapidly prototyping,
testing, and customizing Google's Foundation Models (like Gemini) before full production deployment.)

NEW QUESTION # 63



Improvement in Generative- Al-Leader science and technology creates unassailable power in the future construction and progress of
society. As we can see, the rapid progression of the whole world is pushing people forward and the competitiveness among people
who are fighting on the first line is growing intensely. Generative- Al-Leader practice test can be your optimum selection and useful
tool to deal with the urgent challenge. With over a decade’s striving, our Generative- Al-Leader Training Materials have become the
most widely-lauded and much-anticipated products in industry. We will look to build up R&D capacity by modemizing innovation
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