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EAE #30
The return logistics of consumable goods is more difficult and complex. Which of the following is an example of a consumable good?

A. An item out of warranty

B. An itemused shortly after purchase, such as petrol
C. Kitchen equipment used in food preparation

D. Expensive item such as a gold ring

He: B

MY
Comprehensive and Detailed Explanation From Exact Extract:
Consumable goods are quickly used or depleted after purchase - e.g,, petrol, food, lubricants. Their return logistics are conplicated
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because once used, they cannot be resold or reused. (Reference:CIPS LSM10 Study Guide, Reverse logistics for consumables, p.
201)

HAE #31
Gary's Garage fixes cars. He wants to calculate theaverage time in the system per car processed. Which indicator should he use?

A. Utilisation rate
B. Throughput time
C. Waiting rate

D. Production rate

He: B

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Throughput time(also "flow time" or "cycle time") is theaverage time an item spends in the systemfiom entry to exit, capturing
processing and waiting. (CIPS L5M10 Study Guide, p. 131)

HE #32
Which of the following statements about Sales and Operations Planning (S&OP) are TRUE? Select TWO

A. Tt is a process of planning future aggregate resource levels so that supply will balance with demand
B. It is a cross-functional activity

C. Competitors' behaviour is not accounted for in Sales and Operations Planning

D. It is a fundamental financial plan to ensure business profitability in relation to supply and demand

HE: AB

MH.

Comprehensive and Detailed Explanation From Exact Extract:

S&OP aligns aggregate demand and supply by planning future resource levels, typically on a rolling monthly cycle. It is explicitly
cross-functional, involving operations/logistics, marketing/sales, finance, and HR to reconcile a single plan. While finance input is
important, S&OP is not merely a financial plan, and external factors-including competitor actions-are considered in demand
assumptions. (Reference: CIPS L5M10 Study Guide, S&OP overview, p. 112)

A2 #33
What is the name of'the type of barcode that uses 12 numeric digits and is typically used for tracking items i store?

A. PDF417

B. Aztec Code
C.UupPC

D. QR Code

e C

ME:

Comprehensive and Detailed Explanation From Exact Extract:

UPC (Universal Product Code) is a linear barcode symbology using 12 numeric digits, widely used in retail point-of-sale and in-
store item identification. QR, PDF417, and Aztec are different symbologies (2D or stacked) with different use cases and data
capacities. (Reference: CIPS L5SM10 Study Guide, Barcode types overview, pp. 75-76)

EE#34
Paul is a Warehouse Manager of plumbing supplies. He is planning to change the layout by placing fast- moving iterns near the front,
slower further back, and rarely used itens in separate storage. What type of systemis Paul using?

e A. ABC analysis



¢ B. HML analysis
e C. FSN analysis
e D. VED analysis

He: C

Y.

Comprehensive and Detailed Explanation From Exact Extract:

FSNgroups items by movement speed:Fast-moving, Slow-moving,Non-moving. It's used to position stock for efficient access and
handling based on usage frequency. (CIPS L5M10 Study Guide, p. 147)
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