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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.
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Topic 2

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 3

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 4

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 5

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Salesforce Certified Platform App Builder Sample Questions (Q52-Q57):
NEW QUESTION # 52 
A new field has been added to the Applicant object that is part of an unmanaged package. A recruiter ran the Position with or
without Applicants report and noticed that the new field was missing as an option to add as a column.
How should an app builder troubleshoot this issue?

A. Adjust the field level security to include in the report type.
B. Check Allow Reports for the position and applicant objects.
C. Update the profile with the Manage Public Reports permission.
D. Add the field to the custom report type field layout.

Answer: D

Explanation:
The app builder should add the field to the custom report type field layout to troubleshoot this issue. A custom report type is a type
of report that defines which objects and fields are available for reporting. The app builder can customize which fields are included in
each custom report type by editing its field layout. If a new field is added to an object that is part of an unmanaged package, it will
not be automatically added to the custom report type field layout. The app builder needs to manually add it to make it available as an
option to add as a column in reports based on that custom report type. Option A, B, and D are not steps that can troubleshoot this
issue.

NEW QUESTION # 53 
Which two places can an app builder go to see a list of available Custom Lightning components in their org?
Choose 2 answers



A. Visualforce components in Setup
B. Lightning App Builder
C. Lightning components in Setup
D. Lightning component Generator

Answer: B,C

Explanation:
An app builder can go to two places to see a list of available custom Lightning components in their org:
Lightning App Builder: This is a tool that allows an app builder to create and customize Lightning pages using drag-and-drop
components. The app builder can see the list of custom Lightning components in the Custom section of the Lightning Components
pane1.
Lightning Components in Setup: This is a setup menu that allows an app builder to view, create, edit, and delete custom Lightning
components in their org. The app builder can see the list of custom Lightning components in the Lightning Components section of the
Setup menu2. Option A and B are not places where an app builder can see a list of custom Lightning components.

NEW QUESTION # 54 
Sales Managers want to be automatically notified any time there is a change to an Opportunity Close Date and want these changes
to be tracked on the Opportunity.
Which two configurations should an app builder recommend?

A. Use a record-triggered flow on Opportunity and a Chatter post action.
B. Create an Opportunity outbound message.
C. Activate Historical Trending for Opportunities.
D. Enable Feed Tracking on Opportunities.

Answer: A,D

Explanation:
A (Feed Tracking) allows Salesforce to automatically post updates to the Opportunity feed when certain fields (like Close Date)
change.Exact Extract:"Feed tracking lets users see updates to records they follow. When feed tracking is enabled on an object, field
changes appear in the feed." - Salesforce Help | Feed Tracking Overview C (Record-Triggered Flow + Chatter Post) allows real-
time automated notifications to specific users (e.g., Sales Managers) when the Close Date changes.Exact Extract:"You can automate
notifications by creating a record-triggered flow that posts to Chatter or sends notifications when specified conditions are met." -
Salesforce Help | Flow Builder Notifications Why not B:Outbound messages are used for system-to-system communication, not
internal notifications.
Why not D:Historical Trending is for reporting over time, not notifications or tracking.
Reference:
Salesforce Help | Feed Tracking Overview
Salesforce Help | Flow Builder Notifications
Salesforce Platform App Builder Exam Guide | Business Logic and Process Automation

NEW QUESTION # 55 
DreamHouse Realty wants to make sure an Opportunity has a field Expected_Close_Date_c populated before it is allowed to enter
the qualified stage.
How should an app builder solution this request?

A. Record Type
B. Validation Rule
C. Activity History
D. Page Layout

Answer: B

Explanation:
A validation rule is a formula that evaluates the data in one or more fields and returns a value of "True" or "False". Validation rules
verify that the data a user enters in a record meets the standards you specify before the user can save the record. In this case, a
validation rule can be used to check if the Expected_Close_Date_c field is populated before the Opportunity stage is set to qualified



NEW QUESTION # 56 
Universal Containers (UC) requires that all users specify a contract is sent on each Opportunity prior to marking it as "Closed Won".
UC wants to be able to report on how many Opportunities have sent Contracts compared to how many have a missing contract
when the Opportunities closed.
Which field type should an app builder configure to fulfill this requirement?

A. Text Area
B. Picklise
C. Checkbox. This field type allows users to clearly indicate (Yes/No) whether a contract has been sent. This binary nature of
checkboxes makes it simple to filter and report on Opportunities based on whether a contract was sent.
D. Text

Answer: C

Explanation:
Steps to configure this field:
Navigate to Setup → Object Manager → Opportunity.
Click Fields & Relationships → New → Checkbox.
Define the field with a label (e.g., Contract Sent).
Set the default value to false (unchecked).
Add the field to the relevant page layouts.
This setup facilitates accurate reporting and ensures that opportunities cannot be marked as "Closed Won" without indicating
whether a contract was sent.
For guidance on creating fields, see Salesforce's documentation on Custom Field Creation.
Explanation:
For tracking whether contracts have been sent for Opportunities:

NEW QUESTION # 57
......

Under the instruction of our Plat-Admn-202 exam torrent, you can finish the preparing period in a very short time and even pass the
exam successful, thus helping you save lot of time and energy and be more productive with our Salesforce Certified Platform App
Builder prep torrent. In fact the reason why we guarantee the high-efficient preparing time for you to make progress is mainly
attributed to our marvelous organization of the content and layout which can make our customers well-focused and targeted during
the learning process with our Plat-Admn-202 Test Braindumps. For example, you will learn how to remember the exam focus as
much as possible in unit time and draw inferences about other cases from one instance.
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