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Proofpoint PPAN01 Exam Syllabus Topics:

Topic Details

Topic 1
The Preparation Phase: Focuses on building security infrastructure, defining responder roles, procedures,
run books, event log investigation, escalation paths, and analyst tools.

Topic 2
Detection and Analysis: Teaches using detection tools, analyzing logs, monitoring alerts, prioritizing threats,
escalating incidents, and identifying threats like spam, malware, phishing, and BEC.

Topic 3
Containment, Eradication, and Recovery: Covers grouping threat patterns, assigning urgency, performing
remediation, verifying actions, handling false positives, and updating rules, workflows, and blocklists.
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Topic 4
Post-Incident Activity: Focuses on preparing incident reports, analyzing trends, presenting findings, and
recommending preventive measures for future incidents.

Topic 5
Incident Response Foundations: Covers Proofpoint Threat Protection components, the Incident Response
Life Cycle, and incident responder responsibilities per NIST SP800-61 r2.
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Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q15-Q20):
NEW QUESTION # 15 
Based on the exhibit,
which user would most benefit from attending security awareness training based on their behavior?

A. Jacob Lewis
B. Logan Green
C. Scarlett Wilson
D. Emma Taylor

Answer: A

Explanation:
In Proofpoint user-risk views (People page / user lists), "behavior" signals that drive training prioritization typically include
measurable interaction with threats-especially clicks on email threats and repeated exposure patterns. The exhibit indicates that
Jacob Lewis stands out behaviorally (e.g., elevated "Clicks on Email Threats" relative to peers and/or meaningful exposure
indicators), making them the best candidate for targeted awareness intervention. From an IR preparation standpoint, training is most
effective when it is risk- based and individualized: users who click are statistically more likely to become the initial foothold for
credential theft and account takeover. Proofpoint programs commonly combine technical controls (URL Defense blocking,
attachment detonation, post-delivery quarantine) with human controls (just-in-time coaching, targeted modules, reinforcement after
real-world reports). Assigning training to high-click users reduces future incident volume by cutting successful phishing rates,
improving reporting via "Report Suspicious," and increasing early detection. Operationally, analysts also pair training with
compensating controls for repeat clickers (stricter URL access policy, heightened monitoring, enforced MFA, mailbox rule audits) to
reduce risk while behavior improves.

NEW QUESTION # 16 
Heuristic analysis, signature-based detection, and reputation-based methods are all examples of which type of cybersecurity analysis
technique?

A. Log Analysis
B. Traffic Analysis
C. Static Analysis
D. Behavioral Analysis

Answer: C

Explanation:
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Heuristic, signature, and reputation-based methods are classic static analysis approaches (D) because they evaluate artifacts and
indicators without requiring full execution observation of the payload's runtime behavior. In Proofpoint email security, these methods
appear across attachment and URL analysis pipelines:
signature-based matching for known malware patterns, heuristic rules for suspicious structures (macro patterns, obfuscation traits,
spoofing characteristics), and reputation scoring for URLs/domains/IPs based on historical maliciousness and observed telemetry.
This differs from behavioral/dynamic analysis, which relies on execution in a sandbox environment to observe actions (process
injection, network callbacks, file writes).
In day-to-day IR triage, static techniques are often the first layer of detection because they are fast and scalable, enabling immediate
condemnation and quarantine decisions at the gateway. Analysts then use TAP dashboards to corroborate static verdicts with
additional context (campaign patterns, click behavior, impacted users) and decide containment actions (TRAP pulls, blocklists, user
remediation). Understanding that these are static techniques helps responders interpret verdict confidence and know when additional
dynamic evidence is needed.

NEW QUESTION # 17 
An analyst is reviewing the Notable Senders section in Proofpoint Supplier Threat Protection.
Based on the data shown in the exhibit, which vendor's email activity should be investigated first?

A. jane@cypressnetworksinc.com
B. bob@aerowestglobalservices.com
C. charlie@bluehorizonpartners.io
D. alice@clariontechsolutions.net

Answer: B

Explanation:
Supplier Threat Protection prioritization focuses on vendor identities whose messaging patterns indicate elevated risk-such as unusual
sending behavior, higher malicious/suspicious message counts, abnormal spike patterns, or stronger impersonation/compromise
indicators relative to other suppliers. Based on the exhibit's Notable Senders metrics, bob@aerowestglobalservices.com (C) shows
the highest-risk activity and should be investigated first. In Proofpoint IR workflow, supplier-related threats are high impact because
they exploit trust relationships and can bypass user suspicion (invoice/payment workflows, shared documents, ongoing threads). The
investigation typically validates whether this is: (1) a compromised supplier mailbox, (2) supplier-domain impersonation (lookalike
domain), or (3) a legitimate supplier system misconfigured and sending risky content. Analysts pivot into message samples,
authentication alignment (SPF/DKIM/DMARC), sending infrastructure changes, and recipient targeting patterns (finance/AP,
executives). If malicious, containment includes blocking the supplier sender/domain (or precise subdomains), pulling delivered copies
via TRAP, alerting impacted users, and initiating vendor contact to remediate the supplier's account security.

NEW QUESTION # 18 
Exhibit:
Which column indicates the number of users targeted by a malicious campaign or threat?

A. Intended
B. At Risk
C. Impacted
D. Highlighted

Answer: A

Explanation:
In TAP threat and campaign views, the columns typically reflect a funnel of exposure and interaction.
"Intended" (B) represents the number of targeted recipients-i.e., how many users the attacker attempted to reach (often including
messages that were blocked or not ultimately delivered). "At Risk" usually reflects users who actually received the message
(delivered) and were therefore exposed, while "Impacted" reflects users who interacted with the threat (clicks, credential entry, or
other measurable engagement depending on the threat type and telemetry). "Highlighted" is a classification/flagging mechanism (not a
population count of targets). For IR detection and analysis, "Intended" is crucial for estimating the campaign's scope and potential
blast radius at the earliest stage-before you know how many were delivered or clicked. Analysts use Intended to decide whether to
escalate, whether to run broad retroactive searches, and whether to apply preventative blocks (domains/URLs) quickly. Then they
pivot to At Risk and Impacted to prioritize immediate containment actions for exposed and interacting users.



NEW QUESTION # 19 
For which two reasons should organizations customize their incident response plans based on NIST SP 800-
61 or another incident response standard? (Select two.)

A. To change the order of operations in the Incident Response Lifecycle processes to match ISO 12035.
B. To meet unique requirements relating to the organization's mission, size, structure, and functions.
C. To improve incident response effectiveness and efficiency by creating a repeatable process anddocumented handoffs.
D. To document the contact information for each of the security analysts at your managed security services provider.
E. To make it more generic so that it can be used to respond to incidents from new attack vectors.

Answer: B,C

Explanation:
Standards like NIST SP 800-61 provide a proven framework, but incident response must be operationalized to the organization's
reality. Customization is required to match mission, size, structure, and functions (D)-for example, whether the organization is
regulated (financial/health), globally distributed, heavily supplier- dependent, or cloud-first. These factors determine evidence
retention, legal notification triggers, escalation thresholds, and which teams own containment steps (email admin vs SOC vs IAM).
Customization also improves effectiveness/efficiency by creating a repeatable process and documented handoffs (E): who triages
TAP alerts, who executes TRAP pulls, who updates URL Defense blocklists, who performs account resets
/token revocation, and how comms are handled with executives and end users. In Proofpoint-driven IR, handoffs are particularly
important because email incidents often cross functional boundaries (SOC # messaging team # IAM # helpdesk # legal). Making
plans "more generic" (A) is counterproductive; standards are already generic. Documenting every MSSP analyst contact (B) is
fragile; role-based contacts are better, but that's not the key reason for customizing a standard. Changing lifecycle order (C) is not
the objective; improving fit and execution is.

NEW QUESTION # 20
......
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