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Salesforce Certified Sales Cloud Consultant Sales-Con-201 Priifungsfragen
mit Losungen (Q128-Q133):

128. Frage
A consultant is initiating a Sales Cloud project for Cloud Kicks.
‘Which essential action should the consultant prioritize to ensure successful implementation and adoption?

¢ A Develop Quality Assurance (QA) testing scripts.
¢ B. Design end user training plan.
e (. Set project milestones and establish key performance indicators (KPIs).

Antwort: C

Begrindung;

For successful Sales Cloud implementation and adoption, establishing clear project milestones and defining KPIs is crucial. These
elements provide a structured framework for measuring progress and ensuring that the project aligns with business objectives. By
setting measurable KPIs, the consultant can track essential metrics like user adoption rates, data quality, and process efficiency,
which are critical for gauging success and making data-driven adjustments as needed. This approach ensures that the implementation
stays on track and that any issues can be addressed proactively

129. Frage

Cloud Kicks (CK) is developing its organizational change management (OCM) and rollout strategy. The consultant has emphasized
the value of leveraging the experiences of partners and customers within the Salesforce ecosystem

Which resource should the consultant recommend to help CK reach its goal?

e A. End user feedback
e B. Salesforce Premier Success
e C. Trailblazer Commumnity

Antwort: C

Begrindung;

The Traiblazer Community is an ideal resource for Cloud Kicks to leverage for organizational change management (OCM) and
rollout strategies. This community provides access to a network of Salesforce users, partners, and experts who share best practices,
experiences, and insights related to Salesforce implementations. Engaging with the Trailblazer Community can help CK gain valuable
perspectives from those who have successfully navigated similar changes.

* Peer Insights and Best Practices: The Traiblazer Community allows CK to connect with other Salesforce users and partners,
offering a platform to discuss challenges, solutions, and strategies for successful change management.

* Access to Real-World Experiences: By tapping into the community, CK can learn from firsthand experiences, which can be
instrumental in planning and executing an effective OCM strategy.

Option A (end user feedback) is essential but limited to internal insights, and Option B (Salesforce Premier Success) provides
support services rather than a peer-sharing platform. For more details, refer to the Trailblazer Community.

130. Frage
Cloud Kicks want to track the return on mvestment (ROI) of'its marketing campaigns for trade shows and customer webinars.
‘What should the consultant recommend?

e A. Enable Campaign Influence and add It to the Opportunity page layout.
e B. Create a custom field on the Opportunity object to capture Campaign details.
e (. Use the Primary Campaign Source field on the Opportunity object.

Antwort: C

Begrindung;

Campaign Influence allows tracking multiple marketing campaigns that have impacted an opportunity, making it an ideal solution for
measuring the ROI of marketing efforts such as trade shows and webinars. By enabling Campaign Influence, Cloud Kicks can
associate opportunities with one or more campaigns, thus measuring the influence and ROI of each campaign.



* Tracking Campaign ROI: Campaign Influence enables users to see how campaigns contribute to closed deals. It allows for custom
attribution models, giving flexibility in how influence is measured.

* Visibility on Opportunity Records: By adding Campaign Influence to the Opportunity page layout, sales reps can easily view which
campaigns influenced an opportunity, which supports ROI analysis.

Option A (Primary Campaign Source) limits tracking to a single campaign, and Option C (creating a custom field) would not provide
the multi-campaign tracking flexibility available with Campaign Influence. For more on setting up and using Campaign Influence, refer
to Salesforce Campaign Influence documentation.

131. Frage
Cloud Kicks recently launched Sales Cloud. Admins need to know the pages with the highest traffic.
‘Which option should a consultant recommend to meet this requirement?

¢ A Create a customreport based on Lightning Exit By Page Metrics.
¢ B. Install the Salesforce Adoption Dashboards package from AppExchange.
¢ (. Create a customreport based on Lightning Usage By Browser Metrics.

Antwort: B

Begrindung;

To understand which pages receive the highest traffic, installing the Salesforce Adoption Dashboards package from AppExchange is
recommended. Here's why:

* Pre-Built Insights: The Adoption Dashboards package provides pre-built reports and dashboards that track user engagement,
including page views, logins, and feature usage, which helps admins quickly identify which pages are most frequently accessed.

* Efficiency and Ease of Use: This package eliminates the need for custom report building and offers insights into user behavior right
out of the box, making it easier for admins to monitor adoption and engagement.

* Salesforce Best Practices: Salesforce recommends using adoption dashboards to measure user engagement and optimize usage.
The package is specifically designed to track and improve Salesforce adoption effectively.

* References: Information on Salesforce Adoption Dashboards can be found in the Salesforce AppExchange and related
documentation, which details installation and usage.

In summary, installing the Salesforce Adoption Dashboards package from AppExchange (Option A) provides Cloud Kicks with
comprehensive, easy-to-use tools for tracking page traffic and user engagement.

132. Frage

Northern Trail Outfitters (NTO) finished implementing Sales Cloud for a mid-market sales team. Sales management wants to track
data completeness.

‘Which common metric should the consultant recommend that NTO use to measure core Sales Cloud data?

e A. User Adoption
e B. Field Usage
e C. Record Count

Antwort: B

Begriindung;

When evaluating data completeness in Salesforce, measuring Field Usage is a key metric. This metric helps determine how
thoroughly users are populating critical fields across records. By analyzing field usage, Northern Trail Outfitters (NTO) can ensure
that important data fields like Account Information, Contact Details, and Lead Attributes are consistently filled, which supports
accurate reporting and overall data quality.

Field Usage directly impacts how well the team can leverage Sales Cloud for insights and decision-making, as mcomplete data can
hinder accurate analytics and reporting. Regular assessment of field usage is essential to maintain high data quality and maximize the
effectiveness of Sales Cloud for sales management

133. Frage
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