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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering flnctional and technical requirements to achieve desired business
outcones.

Topic 1

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

Topic 2 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.

¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and

Topic 3
ope establishing reporting,

¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Topic 4 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Salesforce Health Cloud Accredited Professional Sample Questions (Q85-
Q90):

NEW QUESTION # 85
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud.
Which set of records should an administrator populate to implement this flnctionality?

A. Code Sets, Units of Measure, Care Metric Targets, Care Observations

B. Code Sets, Bionetrics, Care Observations, Chart Metrics

C. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

D. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets

Answer: D

Explanation:

In Salesforce Health Cloud, the Remote Monitoring capability enables healthcare providers to capture and analyze patient-generated
health data (from devices such as glucose monitors, blood pressure cuffs, or fitness trackers).

To implement this flinctionality, the following records must be populated:

Units of Measure - Defines the measurement units (e.g., mmHg, bpm, mg/dL) for device readings.

Remote Monitoring Device Types - Represents the categories of patient devices (e.g., heart rate monitor, glucose meter).

Care Observations - Stores the actual readings (vital signs, measurements) coming from the devices.

Code Sets - Provides standardized medical coding (e.g., LOINC, SNOMED, ICD) for interoperability and classification of device
data.

Together, these records form the Remote Monitoring data model.

Why not the others?

B . Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes Care Episodes are for tracking episodes of
care, not device data.

C . Code Sets, Units of Measure, Care Metric Targets, Care Observations Care Metric Targets are for goal setting, not required
for capturing device data.

D . Code Sets, Bionetrics, Care Observations, Chart Metrics

"Biometrics" and "Chart Metrics" are not the correct Health Cloud objects for Remote Monitoring; instead, Remote Monitoring
Device Types + Care Observations are used.

Salesforce Health Cloud Reference:

Salesforce Health Cloud - Remote Patient Monitoring;

"Use Remote Monitoring Device Types, Units of Measure, Code Sets, and Care Observations to capture and store data from
connected health devices."
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NEW QUESTION # 86

A payer needs to triage provider and care team inquiries around member plan benefits and member care. The agents also need to be
informed about changes in records that require attention.

Which three permission set licenses should a consultant assign to the security model for these users?

A. Service Cloud User permission set license

B. OmniStudio User permission set license

C. Contact Center for Health Cloud permission set license
D. Health Cloud Platform permission set license

E. CRM Content User permission set license

Answer: B,C,D

NEW QUESTION # 87

An admmistrator for Bloomington Caregivers has added an Enhanced Tineline to an existing Patient Lightning page showing patient
interactions, including records froma custom object developed to track caregiver preferences.

What else should the administrator complete post deployment of the enhanced timeline?

A. Assign the users permissions to be able to view the Timeline before adding It to the Timeline component.
B. Add the Timeline component to the Patient Lightning page and activate the Timeline.

C. Add the custom object to the Timeline after deployment, then add it to the Timeline component.

D. Add the Timeline component to the Patient Lightning page and select the Timeline.

Answer: C

Explanation:

After deploying Enhanced Timeline, you must register the custom object to the Timeline before it will appear in the Timeline
component on the Lightning page.

Extract:

"Add new objects to the Timeline after deployment in setup, then update the Timeline component to include them." (Source:
Administer Health Cloud - Enhanced Timeline)

NEW QUESTION # 88
An external provider wants to get a patient's allergy information from Bloomington Caregivers' Health Cloud system
‘Which Health Cloud API should a consultant recommend?

A. Clinical Summary Healthcare API
B. AllergyMedication API
C. Patient Healthcare API
D. Q Interoperability API

Answer: D

Explanation:

Step-by-Step Explanatio n:

Requirement:

External provider needs access to patient allergy information.

Interoperability API:

Salesforce Health Cloud provides FHIR-based Interoperability APIs that expose clinical data, including AllergyIntolerance
resources.

"Use the Health Cloud Interoperability APT (FHIR R4) to retrieve Allergylntolerance resources and other clinical data for a patient.”
- Health Cloud Interoperability API Guide

Other Options:

Clinical Summary Healthcare API: Provides a summary but not structured, granular allergy data.

AllergyMedication API: Not a standard Salesforce APIL

Patient Healthcare API: Broader resource, but allergies specifically are available through the Interoperability API.
Reference:

Health Cloud Interoperability API Guide



NEW QUESTION # 89

Administrators at Bloommngton Caregivers track patients' doctor visits in Health Cloud. The administrators need to send all of their
patients' visit information to their Enterprise Resource Planning (ERP) system for a weekly billing cycle.

Which integration pattern should a consultant recommend for this?

A. Request and Reply with an Enterprise Service Bus (ESB) tool

B. Nightly batch extract using an Extract, Transform, and Load (ETL) tool
C. Fire and Forget with an Enterprise Service Bus (ESB) tool

D. ERP system to call the FHIR Billing API in Health Cloud

Answer: B

Explanation:

The scenario is about sending patients' visit information from Health Cloud to an ERP system on a weekly billing cycle.

This is a scheduled, bulk-data transfer requirement (not real-time, not request/response).

The correct integration pattern here is a batch extract using an ETL tool.

ETL tools (like Informatica, Mulesoft, Talend) are best for handling scheduled bulk data movement between Salesforce and external
systemns, especially for billing cycles.

The process can be scheduled nightly/weekly to pull visit data and send it to the ERP system.

Why not the others?

A . Fire and Forget with ESB - Used for real-time event-driven messaging (e.g., when an event happens, send a message
immediately). Not needed here since the requirement is weekly batch.

C . ERP system to call the FHIR Billing API in Health Cloud - This would make sense if the ERP were pulling billing records via
FHIR APIs, but here the need is sending visit data fiom Salesforce — ERP in bulk.

D . Request and Reply with ESB - Used when an external system calls Salesforce and expects an immediate response. Not
applicable for scheduled, large-scale billing exports.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Integration Guide:

"For billing, clais, or other periodic back-office processes, use a batch ntegration pattern with an ETL tool to extract large
volumes of patient and encounter data from Salesforce on a scheduled basis." Salesforce Integration Patterns and Practices
Salesforce Health Cloud Data Exchange

NEW QUESTION # 90

Begin to learn the AP-211 exam questions and memorize the knowledge given in them. Only ten days is enough to cover up the
content and you will feel confident enough that you can answer all AP-211 Questions on the syllabus of AP-211 certificate. Such an
easy and innovative study plan is amazingly beneficial for an ultimately brilliant success in exam.
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