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HAE #102

Cloud Kicks (CK) has an external enterprise resource planning (ERP) system that stores product order information.
CK wants to view those orders as a related list on the Account record in real time.

‘Which best practice should the consultant recommend?

E2X (Q102-

¢ A Create a Lightning component, Get the real-time product order Information from the ERP system using a REST
integration. Add the component to the account page.

¢ B. Implement Salesforce Connect and an external object to get real-time product order information. Add the external object
as a related list on the Account.

¢ (. Create a custom product order information object. Run a nightly batch job to get details from the ERP system. Add the
custom object as a related list on the Account.

HE: B

Y.

Salesforce Connect allows for real-time integration with external systems by creating external objects that act as virtual
representations of external data within Salesforce. This is ideal for situations where data must be accessed in real-time, as with Cloud
Kicks' ERP system and product order information. By using Salesforce Connect, CK can display external data directly in Salesforce
as a related list on the Account without the need for nightly batch jobs or custom components.

Creating a Lightning component for REST integration or using a custom object with a batch job are alternatives but do not offer the
same seamless, real-time access that Salesforce Connect provides.

Salesforce Docurmentation References:

Salesforce Connect Overview

Using External Objects in Salesforce

A2 #103

Cloud Kicks has a Public Read Only Opportunity sharing model. A sales rep noticed they can edit some opportunities associated
with accounts they own, but are unable to edit other opportunities associated with accounts they own.

‘Which reason explains the sales rep's experience?

¢ A. Some opportunities associated with these accounts are owned by other users.
¢ B. Sharing rules for Opportunities are set to a public group for managers.
e C. The user is a member of an Account Team with Read/Write access on Opportunities.

HE. C

=R

Cloud Kicks has a Public Read Only sharing model for Opportunities. A sales rep can edit some opportunities associated with
accounts they own but cannot edit others.

* Account Teans:

* Definition: Account Teamms allow multiple users to have access to an account and its related records, such as opportunities, cases,
and contacts.

* Access Levels: Team members can have varying levels of access (Read Only, Read/Write) to the account and related records.

* Scenario Analysis:

* Editable Opportunities: The sales rep can edit opportunities where they are a member of the Account Team with Read/Write
access on Opportunities.

* Non-Editable Opportunities: For opportunities where they are not on the Account Team or have Read Only access, they cannot
edit those opportunities, even if they own the account.

Why Other Options Are Less Suitable:

* Option A: Ownership of the account does not grant edit access to all related opportunities if the opportunities are owned by other
users and sharing settings are restrictive.

* Option B: Sharing rules for managers would not directly impact a sales rep's ability to edit opportunities unless they are part of that
public group, which isn't indicated in the scenario.

Salesforce Sales Cloud References:



* Account Teams Overview: Salesforce Help - Account Teams

* Setting Up Account Teams: Salesforce Help - Set Up Account Teanms

* Opportunity Access via Account Tears: Salesforce Help - Grant Access Using Account Teams By being a member of an
Account Team with Read/Write access on Opportunities, the sales rep gains the ability to edit certain opportunities associated with
accounts they own.

HEE #104

Cloud Kicks' (CK) VP of technology wants to start using Sales Cloud for all of the sales team's autormation.

CK migrated 70 million records froma legacy database to the data warehouse that will be synced with Sales Cloud. CK wants to
search and cross-reference records with the original source database.

‘What should a consultant recommend to meet this requirement?

¢ A. Use a custom External ID field and map this to the source record ID value.
¢ B. Use a custom field named External ID and map this to the Sales Cloud record value.
e (. Use the standard External ID field and map this to the source record ID value.

HE: A

MY

To facilitate record referencing and synchronization between Sales Cloud and an external database, the best practice is to use a
custom External ID field. This field can be mapped directly to the unique record ID from the source database. External ID fields in
Salesforce are specifically designed for integrating with external systemrs, allowing efficient data cross-referencing and deduplication.
Using a custom External ID field ensures that the migrated records maintain a unique identifier that matches the origmnal source,
simplifying future synchronization and data management tasks. This setup is especially useful when dealing with large volumes of data,
as in the case of Cloud Kicks, which has migrated 70 million records. This method is preferable over a standard External ID, as it
offers flexibility in defining the exact field and data type to meet Cloud Kicks' specific requirements.

References: Salesforce documentation on External ID fields and data management strategies supports the use of custom External ID
fields for large-scale data integrations.

EE #105
Cloud Kicks has configured Account Teams and is ready to live in production.
How should the consultant migrate the Account Team Members records to production?

¢ A Distribute them with packages.
¢ B. Deploy them with change sets.
e C. Migrate them via Data Loader,

HE. C

ME:

To transfer Account Team Member records to production, Data Loader is the recommended tool. Unlike change sets or packages,
Data Loader is suited for migrating specific data records, such as Account Team Members, while maintaining detailed relationships
and permissions. It offers flexibility and control over data migration, ensuring that team structures are accurately reflected in the live
environment

EAE #1006
Cloud Kicks is implementing Sales Cloud and has asked a consultant to create an architecture diagram of the system
Which stage of the project lifecycle does this fall under?

e A. Pln
e B. Inttiate
e (. Execute

HE: A
M.

Creating an architecture diagram typically occurs during the planning phase of a Salesforce project. In this phase, the consultant
outlines the system architecture and defines how Salesforce will interact with other systens, integrations, and data flows. This



diagramis essential for ensuring that the system design meets business requirements and aligns with technical considerations before
moving into the execution phase.

During the Initiate phase, high-level planning and goal setting occur, while the Execute phase focuses on actual implementation and
configuration.

Salesforce Documentation References:

* Salesforce Project Management Lifecycle

* System Architecture Planning
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