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NEW QUESTION # 229 
What policies are applied to all data entered into the platform (i.e., through a record form (UI), Import Sets, or Web Services)?

A. Data Integrity Policies
B. Data Policies
C. Write Policies
D. Data Submission Policies

Answer: B

Explanation:
Detailed
Data Policies in ServiceNow are designed to enforce data consistency across all entry points into the platform, including record
forms (UI), Import Sets, and Web Services. Data Policies ensure that required fields, read-only fields, and other data integrity rules
are maintained consistently. Unlike UI Policies, Data Policies apply universally to data imported or integrated, ensuring platform-
wide data governance. (Reference: ServiceNow Documentation - Data Policies and Data Consistency)

NEW QUESTION # 230 
What is used to determine user access to knowledge bases or a knowledge article?

A. Privacy Settings
B. User Criteria
C. Read Access Flag
D. sn_kb_read, sn_article_read

Answer: B

NEW QUESTION # 231 
Access Control rules may be defined with which of the following permission requirements? (Choose three.)

A. Groups
B. Conditional Expressions
C. Scripts
D. Assignment Rules
E. Roles
F. User Criteria

Answer: B,C,E

NEW QUESTION # 232 
When importing spreadsheet data into ServiceNow, what is the first step in the process?

A. Run Data Scrubber
B. Select Import Set
C. Create Import Set
D. Set Coalesce
E. Define Data Source

Answer: E

Explanation:
When importingspreadsheet datainto ServiceNow, thefirst stepis toDefine a Data Source.
AData Sourcedefineswhere the data is coming from(e.g., Excel, CSV, JDBC connection).
It establishes theformatandstructureof the incoming data before it can be processed by anImport Set.
Without defining theData Source, the system does not know how to handle the incoming data.
Define Data Source- Identify where the data is coming from.
Create Import Set- Temporarily store the imported data.
Set Coalesce- Define unique identifiers to prevent duplicate records.



Transform Data- Map fields to the target table.
Run the Import- Move data into the actual ServiceNow tables.
A: Create Import Set- Import Sets store the data, but they are createdafterdefining the data source.
B: Run Data Scrubber- No such step exists in ServiceNow's import process.
C: Set Coalesce- Coalescing ensuresno duplicate records, but it happensafter data is loaded into the import set.
E: Select Import Set- The Import Set is selected after defining the data source and loading the data.
ServiceNow Data Import Process
ServiceNow CSA Training Module:"Importing Data into ServiceNow"
Why Defining a Data Source is the First Step?Steps in the Data Import Process:Why Other Answers Are Incorrect:References from
Certified System Administrator (CSA) Official Documentation:

NEW QUESTION # 233 
After finishing your work on High Security Settings, what do you do to return to normal admin security levels?

A. End Impersonation
B. Select Global Update Set
C. Use System Administration > Normal Security module
D. Select Normal role
E. Log out and back in

Answer: E

NEW QUESTION # 234
......
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