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NEW QUESTION # 143
binds the numbering plan with the trunk.

e A. Outbound route
e B. Edge
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¢ C. Edge Group
e D. Inbound route

Answer: A

Explanation:

Outbound route is what binds the numbering plan with the trunk in Genesys Cloud CX Telephony Admin menu. An outbound route
is a logical connection that allows voice commumication from Genesys Cloud CX to an external system or network using a trunk. An
outbound route can have various options configured to define its behavior and performance, such as:

Numbering plan

Trunk

Classification

Priority

An outbound route binds the numbering plan with the trunk by specifying which numbering plan and which trunk to use for outgoing
calls based on the classification of the destination number. An outbound route can also specify the priority of the trunk to use when
multiple trunks are available for the same classification. Reference: https//help.mypurecloud.convglossary/outbound-route/
https:/help.mypurecloud.convarticles/add-an-outbound-route/

NEW QUESTION # 144
Which of the following types of interactions can be configured for Recording Policies?

A. Chat

B. Call

C. All of the above
D. Message

E. Email

Answer: C

Explanation:

Reference:

All types of nteractions (Call, Chat, Email, Message) can be configured for Recording Policies. Recording Policies allow
administrators to define when and how interactions are recorded based on various criteria, such as queue membership, direction
(inbound or outbound), media type (voice or screen), etc. Reference: https:/help.mypurecloud.convarticles/about-recording-
policies/ https:/help.mypurecloud.convarticles/create-a-recording-policy/

NEW QUESTION # 145
Which of'the following statements is NOT true regarding Management Units?

A. Management Units partition agents and interactions into logical groups.

B. A maximum of 100 agents can be added to a single Management Unit.

C. Agents that handle the same set of interactions should belong to the same management unit.
D. They help you create, manage, and view schedules for a group.

Answer: B

Explanation:

A maximum of 100 agents can be added to a single Management Unit is not a true statement regarding Management Units in
Genesys Cloud CX Workforce Management. A Management Unit is a logical grouping of agents who handle similar types of
mnteractions in Workforce Management. A Management Unit can have various settings configured to define its behavior and
performance, such as time zone, service level target, shrinkage percentage, etc. There is no limit on the number of agents that can be
added to a single Management Unit. Reference: https:/help.mypurecloud.convglossary/management-unit/
https://help.mypurecloud.convarticles/create-a-management-unit/

NEW QUESTION # 146
Which architectural approach is used to develop a single application as a suite of small services?

e A, Monolithic Architecture



¢ B. Microservices Architecture
e C. Genesys Cloud CX Salesforce Architecture
¢ D. Single Core Architecture

Answer: B

Explanation:

Explanation

Microservices Architecture is an architectural approach that is used to develop a single application as a suite of small services.
Microservices Architecture is a design pattern that breaks down an application into independent components or modules that
commumnicate with each other through well-defined interfaces or APIs.

Microservices Architecture enables faster development, deployment, scaling, testing, and maintenance of applications by allowing
each service to run in its own process and be managed by a small team. References:
httpsy//www.genesys.convglossary/microservices-architecture hitps://www.genesys.conven-gb/platform/cloud

NEW QUESTION # 147
Which view displays current metrics and information about queues if you have a membership?

A. Queues Performance
B. Queues Activity

C. Queues

D. My Queues Activity

Answer: D

Explanation:

Reference:

My Queues Activity is a view that displays current metrics and information about the queues you are a member of, such as the
number of waiting interactions, the number of current interactions, and the number of agents on queue. You can access this view by
clicking Performance > Workspace > My Queues Activity. You can customize this view with filters and colunn controls to show
only certain data. Reference: https//help.mypurecloud.convarticles/my-queues-activity-view/
https7/help.mypurecloud.convarticles/customize- views/

NEW QUESTION # 148
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