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¢ Architecture and Deployment: This domain covers the foundational components of the Performance
bEY 71 Analytics solution and the proper deployment sequence in ServiceNow environments.

¢ Perform Diagnostics and Troubleshooting: This section addresses identifying and resolving issues using
ey 72 Spotlight diagnostic tools to monitor system health and performance.

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
FEy 23 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.

¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and

hEY 74 accelerating deployment with pre-built Content Packs.
¢ Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
FEw 25 (performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.

e Data Collection: This domain explains how Performance Analytics gathers and processes data, including
bEYZ6 collection flow, configuration properties, and troubleshooting collection issues.
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HP#33
‘Which property indicates therecommended evaluation datefor a Target?

e A. End Date

® B. Review Date

e (. Baseline Date

e D. Improvement Date

Ef#: B
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In Platform Analytics, aTargetdefines the desired performance level for an indicator. TheReview Date property specifies
therecommended date to evaluate progresstoward that target. This date is used for governance and performance review purposes,
helping stakeholders determine when to assess whether the indicator is trending appropriately toward its goal.

TheBaseline Datemarks the starting point for measurement, while theEnd Datedefines when the target expires or is no longer valid.
Thelmprovement Dateindicates when improvement efforts begin, not when performance should be evaluated. ServiceNow
documentation clearly identifies the Review Date as the point in time when the target's effectiveness and achievement should be
assessed, making option D the correct answer.

H #34
Choose 2 options.
Which variables are used in aPerformance Analytics scriptwithout being defined in theFieldslist?

e A collection job_start

e B.score_start

e C.sys updated on

e D.score _end

e E. sys created on

e F. collection job end
IEfE: B. D
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In Performance Analytics scripted indicators, certainsystem-provided variablesare automatically available without being explicitly
defined in the Fields list. The variablesscore_startandscore endrepresent thestart and end timestampsof the reporting period for
which the indicator score is being calculated. These variables are essential for time-aware calculations and historical accuracy.
Fields such as sys_created onand sys updated on must be explicitly added to the Fields list if they are used in scripts.

collection job_start and collection job_end are not available script variables in indicator calculations. ServiceNow documentation
clearly identifies score_start and score _end as built-in variables available to Performance Analytics scripts, making optionsB and
Fthe correct answers.

B #35
Choose 2 options.
Whichformulaissyntactically CORRECTin ServiceNow Performance Analytics, assuming that alllndicator names are valid?

A. 100 - (((JAverage resolution time of resolved incidents] - 17.5) / 17.5) * 100)
B. 100 - {Average resolution time of resolved incidents} - 17.5/17.5 * 100

C. [Number of new incidents] / [Number of new incidents] * 100

D. [[Number of new incidents]] / ({Number of new incidents)} * 100

E. ((Number of new critical incidents)) / (Number of new incidents)) * 100

EME: AL C



InPerformance Analytics Formula Indicators, indicator references must followstrict syntax rules:

* Indicator names must be enclosed insingle square brackets:[Indicator name]

* Mathematical operators must be valid

* Parentheses must be properly paired

* Curly braces { } and double square brackets [[ ]] arenot validfor indicator references Let's evaluate each option:

* Option A - IncorrectUses indicator nameswithout square brackets, which is invalid syntax.

* Option B - IncorrectUsescurly braces { }, which are not supported for indicator references, and also has ambiguous operator
precedence.

* Option C - CorrectUses propersingle square brackets, valid arithmetic operators, and correctly nested parentheses. This is a
common and documented formula pattern for calculating percentage improvement against a baseline.

* Option D - CorrectUses valid square-bracket indicator references and proper arithimetic. Even though it is logically redundant, it
issyntactically valid, which is what the question asks.

* Option E - IncorrectUsesdouble square bracketsand mismatched braces { ), which is mvalid syntax.

HE #36
Which statement describesPerformance Analytics Spotlight?

A. A view of the record priority at the current time

B. A ranked list of records based on several weighted conditions
C. A visualization of an indicator score to display on a dashboard
D. A view of'the process data captured over a period of time
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Performance Analytics Spotlightis a feature that provides aranked list of recordsbased onmultiple weighted conditions, helping users
focus on the most critical records that require attention. Spotlight differs from traditional reports and time-series analytics because it
evaluates records dynamically using scoring logic rather than historical aggregation.

Option A describes dashboard visualizations such as time series or scorecards. Option B refers to record views, not analytics.
Option D describes Performance Analytics indicators, which track trends over time.

ServiceNow documentation clearly defines Spotlight as a prioritization tool that ranks records using configurable rules and weights,
making option C the correct and complete description.
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You see this error in aBreakdown Source:
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Which action resolves the issue?



A. EnableDC active. Nothing more is required.

B. EnableDC active. Modify the Breakdown Source conditions to reduce the returned elements list below the system
property setting.

C. EnableDC active. Modify system properties to increase the maximum number of breakdown elements that can be included
i data collection.

D. Delete and recreate the Breakdown Source.

IEf#: B
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In ServiceNow Platform Analytics, aBreakdown Sourceis automatically disabled when the number of generated breakdown
elements exceeds themaximum element limitdefined in system properties (for example, properties controlling the maximum allowed
breakdown elements during data collection). This safeguard exists to protect system performance and prevent excessive storage and
processing during data collection jobs.

When this error occurs, therecommended and documented resolutionisnotto increase the system property arbitrarily. Increasing the
global limit can negatively impact performance across all analytics workloads and is discouraged unless there is a strong architectural
Justification.

Instead, ServiceNow best practice is torefine the Breakdown Source conditions-for example, by adding filters, narrowing scope, or
excluding unnecessary records-so that the number of returned elements falls below the configured system threshold. Once the
conditions are optimized, you can safely re-enableDC active, and the breakdown will participate in data collection successfully.
Simply re-enabling DC active without reducing elements will cause the breakdown to be disabled again, and deleting/recreating the
source does not address the root cause. Therefore,option Dis the correct and fully supported resolution according to ServiceNow
Platform Analytics documentation and best practices.
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