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Z| &l Salesforce Architect Arch-302 FE2MEE A (Q127-Q132):

B #127

Northern Trail Outfitters (NTO) has been using B2C Commerce and Service cloud for the past year and wants to take the next step in its customer
experience by implementing Marketing Cloud. NTO is focusing on email for the foreseeable future and wants all transactional messages-such as
password reset and order confirmations-to go through Marketing Cloud rather than B2C Commerce.

Which three actions should a Solution Architect recommend to enable this finctionality?

Choose 3 answers

A. Configure an API event in Process Builder along with an Email Activity with a transactional send classification.

B. Implement a server-side API callout in B2C Commerce for each of the required enmmails.

C. Contfigure API integration credentials in Marketing Cloud to enable B2C Commerce to call Marketing Cloud.

D. Implement a client-side API callout in B2C Comirerce for each of the required emails.

E. Configure a Transactional Messaging API in Marketing Cloud and use a transactional send classification for each of the required emails.

dY: B,CE

MY

To enable transactional messages firom B2C Commerce to Marketing Cloud, you need to configure API integration credentials in Marketing Cloud,
which will generate an authentication token and a REST endpoint for your account. Then, you need to implement a server-side API callout in B2C
Commerce for each of the required emails, which will use the authentication token and the REST endpoint to send the email data to Marketing Cloud.
Finally, you need to configure a Transactional Messaging API in Marketing Cloud, which will allow you to create and manage transactional messages
using REST API calls. You also need to use a transactional send classification for each of the required emails, which will indicate that the email is not
subject to unsubscribe rules.

References:


https://drive.google.com/open?id=1jcO1GQinVKHHowWee8aTHaYTIzJ1MZHK
https://kr.fast2test.com/Arch-302-practice-test.html
https://www.koreadumps.com/Arch-302-practice-test.html
https://www.itexamdump.com/Arch-302.html
https://www.pass4test.net/Arch-302.html

* [API Integration]
* [ Transactional Messaging API]
* [Send Classifications]

AR #128

A merchant has implemented a custom solution on B2C Commerce, exposing a configurable outdoor table composed of multiple, different SKUs
representing the table top, legs, hardware, cover, and optional extended warranty.

On the B2C Comirerce storefront, customers can select from any in-stock options for each of the components to create their perfect table before
check-out. Although the final product is presented to the customer as one table, inventory is tracked at the component level, and all of the component
SKUs must be sent to the Order Management System in the resulting commerce order.

Which two solutions would allow the merchant to make this custom product experience available in Service Cloud to support the customer service
rep purchasing and feature review" Choose 2 answers

e A. Use Customer Service Representative (CSR) Order on Behalf Of'to access the existing B2C Commerce storefront as a CSR acting on
behalf of a customer when making purchases or reviewing custom products.

e B. Create a custom B2C Commerce job to export custom product component data on a nightly basis and import into Service Cloud to
support a custom experience.

e C. Use hooks to extend the existing Open Commerce API (OCAPI) product endpoint with additional information about the custom product
options and component availability in real time to support a custom experience in Service Cloud.

e D. Create a custom Open Commerce API {OCAPI) endpoint on B2C Comimerce to expose the custom product options and component
availability in real time to support a custom experience in Service Cloud.

He: AC

HE.

C; Hooks are a way to extend the existing OCAPI endpoints with custom logic and data. By using hooks, the merchant can add additional
information about the custom product options and component availability to the OCAPI product endpoint, which can be consumed by Service Cloud
to display the custom product experience. D. CSR Order on Behalf Of is a feature that allows a CSR to access the existing B2C Commerce

storefront as a customer and performactions on their behalf, such as making purchases or reviewing custom products. This feature can be enabled in
Service Cloud using the Commerce Cloud Connector. References:
https//documentation.b2c.commercecloud.salesforce.conyDOC1 /topic/com demandware.dochelp/OCAPI

/current/usage/Hooks. html
https//documentation.b2c.commercecloud.salesforce.conyDOC1 /topic/com demandware. dochelp/OrderManagement/ CSR/CSRorderonbehalfof html

A #129

Refer to the exhibit.

A company plans to adopt Salesforce for a number of their needs, including an internal CRM, a public B2C Commerce storefront with order
management functionality, and an extensible API framework to integrate with other systemns, as well as marketing automation. The overall system
landscape of the proposed solution is shown above.

‘Which three considerations are important for this scenario? Choose 3 answers

e A Salesforce products, including Sales Cloud, Service Cloud, Experience Cloud, and Order Management System (OMS) run on the same
physical platform and share a common data model.

e B. The Salesforce Platform can be used for customer master and consent management, or it can Integrate with a third-party Master Data
Management system.

e (. Marketing Cloud enables personalization, journey orchestration, and cross-channel messaging.

¢ D. Order Management System (OMS) is a B2C Commerce product but it does not run natively on the core Salesforce Platform

e E. Tableau requires MuleSoft in order to access data outside of the Salesforce Platform.

HE: ABD

M.

* Option A is correct because the Salesforce Platform can be used for customer master and consent management, or it can integrate with a third-
party Master Data Management system. This is an important consideration for this scenario, as it affects the data quality, security, and governance of
customer data across multiple Salesforce clouds and systerns.

* Option C is correct because Order Management System (OMS) is a B2C Commerce product but it does not run natively on the core Salesforce
Platform This is an important consideration for this scenario, as it affects the integration, performance, and scalability of OMS with other Salesforce
clouds and systens.

* Option D is correct because Marketing Cloud enables personalization, journey orchestration, and cross- channel messaging, This is an important
consideration for this scenario, as it affects the marketing strategy, campaign design, and customer engagement of the company.

* Option B is incorrect because Tableau does not require MuleSoft in order to access data outside of the Salesforce Platform. Tableau can connect
to various data sources using native connectors or custom connectors without relying on MuleSoft.

References:

* [Get Started with B2C Solution Architect Cert Prep - Trailhead]

* [Certification - B2C Solution Architect - Trailhead]

* B2C Solution Architect Certification Guide | Salesforce Ben



AE #130

A company uses Service Cloud and B2C Commerce and now wants to enable the 'Order on Behalf of finctionality on its storefront.
‘Which two actions should a Solution Architect take to ensure agents can use the 'Order on Behalf of finctionality?

Choose 2 answers

A. Verify that agents have a user record in Service Cloud and an account created in B2C Commerce.
B. Configure agents to use SSO between B2C Commerce and Service Cloud.

C. Apply the "Order on Behalf of permission set to Service Cloud users.

D. Verify that the permissions for the B2C Commerce account support 'Order on Behalf of'.

HY: AD

MY

To enable the 'Order on Behalf of finctionality, the B2C Commerce account must have the 'Order on Behalf of permission enabled and the
'Customer Service' role assigned. The agents nmust also have a user record in Service Cloud and an account created in B2C Commerce with the same
email address. References:

https//help.salesforce.conys/article View?id=sfb2c_service cloud connector order on behalf of htm&type=5

AE #131

An organization wants to implement B2C Commerce, Marketing Cloud, and Service Cloud in a phased manner with the goal of keeping the overall
project manageable and achieving a quick return on investment.

Their current legacy commerce system is home grown and has frequent, costly outages- making this the highest priority for replacement. The current
marketing platform collects only basic analytics from email marketing campaigns and has no awareness of the larger customer context. Currently, the
call center meets most customer needs but the process is time-consuming and forces the agent to interact with multiple disconnected systemns.
Which two implementation strategies should a Solution Architect recommend when rolling out an integrated customer experience across B2C
Commerce, Marketing Cloud, and Service Cloud?

Choose 2 answers

e A Implement Marketing Cloud immediately after B2C Comimerce in order to leverage the Marketing Cloud Contact Key as the Service
Cloud Contact ID when Service Cloud is implemented later.

e B. Implement all three clouds at the same time; the primary identifiers for all three clouds must be synced to the others from the start in order to
achieve a unified experience.

e C. Implement Marketing Cloud and Service Cloud together in one phase after B2C Commerce to ensure that they share a common view of
the customer from the beginning,

e D. Implement Service Cloud immediately after B2C Commerce in order to leverage the Service Cloud Contact ID as the Marketing Cloud
Contact Key when Marketing Cloud is implemented later.

dg: BD

M.

C: This implementation strategy allows the company to replace their legacy commerce system first, which is their highest priority, and then integrate it
with Service Cloud to provide better customer service. By using the Service Cloud Contact ID as the Marketing Cloud Contact Key, the company
can ensure a consistent and unified view of the customer across the Salesforce products when Marketing Cloud is implemented later. D.

This implementation strategy allows the company to achieve a unified customer experience across all three clouds from the start, but it also requires
more resources and coordination to implement all three clouds at the same time. The primary identifiers for all three clouds must be synced to ensure
data consistency and avoid duplication. References: https/trailhead.salesforce.convcontent/learn/modules/marketing-cloud-contact-
management/understand-contacts-and-contact-model-relationships
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