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Salesforce Certified Slack Consultant Sample Questions (Q229-Q234):
NEW QUESTION # 229 
Which Salesforce platform feature is used to automate actions across Slack and Salesforce?

A. Salesforce Process Builder
B. Salesforce Marketing Cloud
C. Salesforce Flow
D. Salesforce Lightning Web Components

Answer: C

Explanation:
Salesforce Flow is used to automate processes and actions, including triggering notifications and updates to Slack based on changes
to Salesforce data.

NEW QUESTION # 230 
In the context of proposing a Slack implementation, why is it important to understand the client's existing workflow and
communication challenges?

A. To tailor the Slack pricing plan to the client's budget
B. To determine the level of technical training required for the client's IT staff
C. To recommend the total number of Slack channels the organization should create
D. To develop a targeted Slack implementation strategy that addresses these specific workflow and communication
challenges

Answer: D

Explanation:
Understanding the client's existing workflow and communication challenges is crucial for developing a tailored implementation
strategy. This approach ensures that the proposed use of Slack directly addresses the client's specific pain points and enhances their
overall communication and collaboration efficiency.

NEW QUESTION # 231 
In the event of a technical issue during Slack migration, who should the client contact first for resolution?

A. A third-party IT service provider not involved in the migration project
B. Contact Slack's customer service directly for all technical issues
C. The client should try to resolve the issue independently before reaching out for assistance
D. The Partner's consulting team, as they are the primary point of contact and responsible for managing the migration

Answer: D

Explanation:
The client should first contact the Partner's consulting team for any technical issues during migration. The Partner's team is
responsible for overseeing the migration and is equipped to either resolve the issue or escalate it appropriately to Slack if necessary.

NEW QUESTION # 232 
A rapidly growing tech startup is looking to use Slack to facilitate the integration of new team members. Which feature should they
leverage in Slack to optimize the onboarding experience for these employees?

A. Rely on existing employees to informally introduce new hires to Slack and its features
B. Create an automated workflow that guides new hires through a step-by-step onboarding process, including channel
recommendations and key resources
C. Encourage new employees to use Slack's search functionality to find relevant information and guidelines
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D. Set up an onboarding channel where new hires can ask questions but without any structured workflow

Answer: B

Explanation:
An automated step-by-step onboarding workflow in Slack allows new hires to smoothly integrate into the company by
systematically providing them with relevant channel recommendations, guidelines, and essential resources.

NEW QUESTION # 233 
A company is transitioning to Slack for their internal communications. What is the best practice for ensuring effective adoption of
Slack across the organization?

A. Start by using Slack only for social interactions and informal communications, not for official business matters
B. Begin with a pilot program in one department, gather feedback, then gradually roll out to other departments with necessary
adjustments and training
C. Limit Slack usage to upper management first, then gradually introduce it to lower-level employees
D. Implement Slack across the entire organization simultaneously without prior notification or training

Answer: B

Explanation:
Starting with a pilot program allows the organization to test Slack with a smaller group, identify best practices, and make necessary
adjustments before wider deployment. This approach helps in managing the change more effectively, ensuring that training and
support are tailored based on initial feedback.

NEW QUESTION # 234
......
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