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Cisco Customer Success Manager 53 & 820-605 5& Bk [ &8 (Q109-Q114):

M #109
The customer purchased a solution with a specific use case in mind but has not yet expressed interest in additional use cases. Which

two actions gain their commitment to add use cases? (Choose two.)

e A. Recognize tools that compete with the expansion opportunity and offer discounts to switch.

B. Identify target outcomes based on known challenges to demonstrate how a new use case could help achieve them.
C. Provide additional training on the current use case to drive adoption.

D. Conduct a discovery session to uncover their additional pain points.

E. Present case studies that outline the benefits they achieved and highlight compelling metrics.
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HA #110

A customrer is coming up for renewal in 180 days for three solutions. One of the solutions has not been fully enabled. The other two
solutions are in regular use in production. How should the Customer Success Manager address the one solution that has not been
fully enabled?

A. Investigate why the customer has not enabled the solution and work with the sales and renewals teans to address the issue
B. No action is needed because the customer will probably renew and you can address the issue after the renewal

C. Make the renewals manager aware that the one solution is not fully implemented but the other two are fine

D. Contact the services team and request that they reach out to the customer to address the solution

Ef#: C

A #111
Drag and drop three valid elements of a success plan fromthe left to the right. Not all options are used.

At

HM #112
What is the purpose of targeted use cases?

A. They highlight the product differentiation froma competitor.

B. They function without the purchase of additional services.

C. They provide customers with ways to take advantage of additional features.
D. They define how a solution is applied to enable a desired outcome.

EfE: A

B #113

Which perspectives are covered in a balanced scorecard?

A. business outcones, customer, employee, risk

B. competition, culture, financial. IT systems

C. business process, customer, financial, learning, growth
D. customer, employee, partner, risk
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