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P #58

United Telecom (UT) has a high-level of customization in their exiting cultural landscape, which results in higher cost on maintenance
and development. They have chosen communication cloud with an expectation that they will be able to drive down the operational
cost.

What are the two option to achieve the expectation?

A. Handle the complex business processes manually outside the IT landscape.

B. Harmonize their business plan to reduce the complexity

C. Access the entire architecture to identify application that can be decommission.

D. Assess the entire architecture and identify ways to replicate the legacy system in Commumication Cloud.

_EE%: B\ C

B #59

T current architecture has two systems one which is sales facing (internal) other is customer facing (website). Currently product
catalog is maintained separately in both systens.

UT has ntroduced comnumication cloud. What approach should consultant recommend for maintaining their product catalog during
their digital transformation.

¢ A. Manage the product catalog in enterprise product catalog and use digital commerce APIs to extract the product catalog to
web channels.

¢ B. Introduce new product catalog primary application that will synchronize both commumication cloud and the web channels.

e C. Manage the product catalog internally using commumication cloud and use cart API to expose the product catalog to
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website
¢ D. Manage product catalog in commumnication cloud and periodically synchronize the web channels automatically

EfE: A

A #60

ABC cloud is using communication cloud's order Management for the provision and activations of service. As part of the integration
with ERP, the ERP order identifiers are required to be saved in the synchronous response in the SFI order record for the reference
and troubleshooting purpose. A consultant has started their design using existing velocity process libraries. What solution should
consultant propose to save ERP order identifiers back to salesforce Order record.

¢ A Enhance OOTB integration adaptor to process CREATE response from ERP and save returned ERP order identifier to
SFI order record

¢ B. Configure integration procedure in conjunction with Auto Task to perform CREATE order in ERP and process response
to save return from ERP order identifiers using Load DataRaptor.

e C. Configure GET ERP order callout task straight after the callout task that create an order in ERP. Enhance out of the box
integration adaptor to process GET response from ERP and save returned ERP order identifier to SFT order record

¢ D. Configure response data raptor bundle to process create response from ERP and save returned ERP order identifier to
SFI order record

Ef#: D

H #61

A company is selling voice products to business customers. The offer allows customers to select devices of various models. The
product modeler intends to create a phone add-on product specification with voice offers with a cardinality that allows up to 700.
Which of the three statement are valid regarding the product model in this scenario?

A. Since the product model uses OOTB feature of EPC, MACD operations and decomposition are guaranteed to work well
B. Modeling children with large cardmnalities can result in processing inefficiencies for MACD operations.

C. This type of modeling is not supported in EPC and modular should follow a flat modelling technique.

D. Product Model use hierarchical modeling which is natively supports EPC

E. Product model uses OOTB features from EPC. Decomposition may fail when the maximum number of products is
processed.

IEf#: B. D. E

E R #62

Universal containers (UC) is a communication using commination cloud and would like to introduce a limited- time offer of their
customers. The offer will be available on UC's website through DC APIs and once claimed, will give customers a 10% discount for
three months. Which options should a consultant configure to meet the requirement?

A. Promotions
B. Offering

C. Discount
D. Time Plan
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