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Our CTA study dumps are suitable for you whichever level you are in right now. Whether you are in entry-level position or
experienced exam candidates who have tried the exam before, this is the perfect chance to give a shot. High quality and high
accuracy CTA real materials like ours can give you confidence and reliable backup to get the certificate smoothly because our
experts have extracted the most frequent-tested points for your reference, because they are proficient in this exam who are
dedicated in this area over ten years. If you make up your mind of our CTA Exam Questions after browsing the free demos, we will
staunchly support your review and give you a comfortable and efficient purchase experience this time.

ServiceNow CTA Exam Syllabus Topics:

Topic Details

¢ Data Strategies: This domain evaluates the expertise of Data Analysts in developing effective data
management strategies. It focuses on how to align data practices with business objectives and ensure data

Topic 1
Pl quality and integrity.
e Current and To-Be Architecture: This section tests the knowledge of Enterprise Architects in understanding
Topic 2 and comparing current IT architectures with future (to-be) architectures. It emphasizes the ability to analyze

gaps and develop strategies for transformation.
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o Security Architecture: This section measures the abilities of Security Architects in designing and
implementing secure IT architectures. It covers principles and practices for protecting IT systenms from

Topic 3
opre various threats and vulnerabilities.

e Technical Governance: This domain evaluates the expertise of IT Governance Specialists in establishing
and enforcing technical policies and standards. It focuses on ensuring that I'T operations align with

Topic 4
P organizational goals and regulatory requirements.

¢ CMDB and CSDM: This section of the exam measures the skills of IT Service Managers and covers the
management of Configuration Management Databases (CMDB) and Configuration Service Data

Topic 5 Management (CSDM). It emphasizes how these tools are used to track and manage IT assets and services

effectively.
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Ore of'the top features of ServiceNow CTA exam dumps is the CTA exam passing a money-back guarantee. In other words, your
mvestments with ServiceNow CTA exam questions are secured with the 100 ServiceNow Certified Technical Architect (CTA)
CTA exam passing a money-back guarantee. Due to any reason, if you did not succeed in the final ServiceNow CTA exam despite
using ServiceNow CTA PDF Questions and practice tests, we will return your whole payment without any deduction. While
practicing on ServiceNow Certified Technical Architect (CTA) CTA practice test software you will experience the real-time
ServiceNow Certified Technical Architect (CTA) CTA exam environment for preparation. This will help you to understand the
pattern of final ServiceNow CTA exam questions and answers.

ServiceNow Certified Technical Architect (CTA) Sample Questions (Q19-
Q24):

NEW QUESTION # 19
Which data types are considered part of Master/Core Data in ServiceNow?
Choose 3 answers

A. Approval Policies
B. Transaction logs

C. CMDRB data

D. Service model data
E. User information

Answer: A,CE

Explanation:

Master/Core data in ServiceNow refers to the foundational data that is essential for the platformls operation and various
applications. This includes:

A: Approval Policies: These define the rules and workflows for approvals within the platform, impacting various processes.

C: CMDB data: The Configuration Management Database (CMDB) contains critical information about IT assets, services, and their
relationships.

E: User information: Data about users, their roles, and their permissions is crucial for access control and security.

‘Why not the other options?

B: Transaction logs: These are operational data that record system activities, not core master data.

D: Service model data: While important, service model data is typically built upon the foundation of master data like the CMDB and
user information.

NEW QUESTION # 20
What are included in the domains of technical architecture in ServiceNow?
Choose 3 answers
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A. Risk Management

B. Data Management

C. Environment Management
D. Security Management

E. App Dev Management

Answer: B,C,D

Explanation:

The domains of technical architecture in ServiceNow encompass the key areas that ensure the platform's stability, security, and
scalability. These include:

B: Security Management: This domain focuses on securing the ServiceNow instance, including access control, authentication, data
encryption, and vulnerability management.

C: Environment Management: This domain deals with the management of the ServiceNow instances, including instance strategy,
upgrades, patching, and performance monitoring.

D: Data Management: This domain covers aspects of data governance, data quality, data integration, and data security within the
ServiceNow platform

Why not the other options?

A: Risk Management: While important, risk management is a broader organizational concern that extends beyond technical
architecture.

E: App Dev Management: Application development management is a specific area within the broader technical architecture, focusing
on the development and deployment of applications on the platform.

NEW QUESTION # 21
When advising on release and instance management, what should be considered as key governance factors?
Choose 3 answers

A. Release performance and instance usage analytics
B. Operating model and development approach

C. Day-to-day instance performance metrics

D. Number and purpose of instance environments

E. Platform scope and deployed applications

Answer: B,D,E

Explanation:

Key governance factors for release and instance management include:

B: Operating model and development approach: Define the organization's approach to development (e.g,, Agile, Waterfall), release
cycles, and how different teams collaborate on the platform

C: Platform scope and deployed applications: Clearly define the scope of the ServiceNow platform within the organization and the
applications that will be deployed. This helps with planning and resource allocation.

E: Number and purpose of instance environments: Establish a clear instance strategy, including the number of instances (dev, test,
prod, etc.), their purpose, and how they are used to support development and deployment processes.

Why not the other options?

A: Release performance and instance usage analytics: While these are important for monitoring and optimization, they are not
primary governance factors.

D: Day-to-day instance performance metrics: These are operational metrics, not directly related to governance decisions.

NEW QUESTION # 22
‘Which encryption solution would ensure that customer credit card numbers were encrypted before being stored in the cloud and
would allow for easy administration of encryption keys?

A. Server-side Encryption
B. Edge Encryption

C. Client-side Encryption
D. Database Encryption

Answer: C



NEW QUESTION # 23
A new project request requires quick implementation but involves portfolio realignment. As an IT leader, who should you consult to
prioritize this demand?

A. Executive Steering Board

B. Technical Governance Board
C. Program Steering Committee
D. Demand Board

Answer: A

Explanation:

In this scenario, the Executive Steering Board is the most appropriate group to consult. Here's why:

Portfolio Realignment: This implies significant changes to the overall IT portfolio, which falls under the purview of the Executive
Steering Board. They have the authority to make strategic decisions about the IT portfolio and prioritize initiatives based on business
goals and overall impact.

Why not the other options?

A: Demand Board: The Demand Board typically focuses on evaluating and prioritizing individual demands or requests, but they may
not have the authority to make decisions about portfolio realignment.

C: Program Steering Committee: This committee focuses on the governance and oversight of specific programs, not on overall
portfolio strategy.

D: Technical Governance Board: This board focuses on technical standards, architecture, and security, not on strategic portfolio
decisions.

NEW QUESTION # 24

By earning the ServiceNow CTA certification, you may stop worrying about the bad things that might happen and instead
concentrate on the advantages of making this decision and developing new skills that will increase your chances of landing your ideal
job. You should start the preparations for the ServiceNow CTA Certification Exam to improve your knowledge.
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