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Take advantage of this golden opportunity, and download our Certified Pega Decisioning Consultant 25 (PEGACPDC25V1)
updated exam questions to grab the most prestigious credential in one go. Prep4King has formulated the Certified Pega Decisioning
Consultant 25 (PEGACPDC25V1) exam dumps i these three user-friendly formats: Certified Pega Decisioning Consultant 25
(PEGACPDC25V1) Web-Based Practice Test, Desktop Practice Exam Software, and PEGACPDC25V1 questions PDF file.
You will find the specifications of these formats below to understand them properly.

Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details

Contact policy and volume constraints: This domain covers managing contact policies to limit how often
Topic 1 customers receive communications, focusing on controlling action exposure and volume in outbound

channels while configuring appropriate tracking periods.

Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
Topic 2 govern contact timing and frequency.

Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
Topic 3 action selection.

Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
Topic 4 voice, and action update processes.

Actions and treatments: Focuses on defining and managing customer actions for web and outbound
Topic 5 channels.
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If'you choose our PEGACPDC25V1 exam question for related learning and training, the system will automatically record your
actions and analyze your learning effects. simulation tests of our PEGACPDC25V1 learning materials have the functions of timing
and mocking exams, which will allow you to adapt to the exam environment in advance and it will be of great benefit for subsequent
exams. After you conplete the leamning task, the system of our PEGACPDC25V1 Test Prep will generate statistical reports based
on your performance so that you can identify your weaknesses and conduct targeted training and develop your own learning plan.
For the complex part of our PEGACPDC25V1 exam question, you may be too cumbersomne, but our system has explained and
analyzed this according to the actual situation to eliminate your doubts and make you learn better.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q99-Q104):

NEW QUESTION # 99

Regional Bank experiences an unexpected system outage affecting online banking services across multiple locations. The bank needs
to immediately inform all customers about the temporary service disruption and provide alternative banking options. The
commumnication must reach every customer simultaneously and should not be repeated.

‘Which communication approach should the bank use to address this urgent customer notification requirement?

A. Create a one-time action to deliver Immediate batch communication to all customers
B. Configure a promotional canpaign with targeted audience segmentation rules

C. Send individual personalized messages through the standard outbound schedules

D. Schedule a regular always-on outbound communication with engagement policies

Answer: A

NEW QUESTION # 100
Which of'the following reasons explains why a customer might receive an action that they already accepted?

A. The action suitability conditions are not defined.

B. The suppression rules are not defined to exclude previously accepted actions.
C. The volume constraint is not set to exclude previously accepted offers.

D. The actions are filtered based on eligibility.

Answer: C

Explanation:

A customer might receive an action that they already accepted if the volume constraint for that action is not configured to exclude
previously accepted offers. This option can be enabled by selecting the Exclude previously accepted actions checkbox in the volume
constraint configuration. The action suitability conditions are used to determine whether an action is suitable for a customer based on
their propensity, priority, or other criteria, not based on their previous responses. The suppression rules are used to exclude
customers from receiving an action based on certain conditions, such as opt-out preferences or recent purchases, not based on their
previous responses. The actions are filtered based on eligibility before applying the volume constraints, so this option does not
explain why a customer might receive an action that they already accepted. Verified References: Certified Pega Decisioning
Consultant | Pega Academy, Volume constraints

NEW QUESTION # 101

1yCo, a telecom company, wants to start promoting data plan offers through SMS to qualified customers. The marketing team
needs to ensure that the outbound run always uses the latest customer nformation.

‘What do you configure to implement this requirement?

e A Select a different audience sample with a similar profile.
e B. Trigger an external Extract-Transform-Load (ETL) process.
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o (. Select the Refresh the audience checkbox.
¢ D. Run the starting population segment daily.

Answer: C

Explanation:

To implement this requirement, you need to select the Refresh the audience checkbox in the outbound run configuration. This option
allows you to refresh the audience data before each run by executing a data flow that reads fiom your customer data source and
updates your customer data set. This way, you can ensure that the outbound run always uses the latest customer information
available in your system. Verified References: Pega Academy - Decisioning Consultant - Configuring outbound runs

NEW QUESTION # 102

You are a decisioning architect on a next-best-action project and are responsible for designing and implementing decision strategies.
Select each component on the leftand drag it to the correct requirement on the right.
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NEW QUESTION # 103
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An outbound run identifies 150 Standard card offers, 75 on email, and 75 on the SMS channel. Ifthe following volume constraint Is
applied, how many actions are delivered by the outbound run?

Maximum 1‘ MQREGA StandardCard 100 remaining

Maximum 75 Daily with Channel: Email 75 remaining
Maximum 75 Daily with Chanbel>SMS 75 remaining
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C. 75 emails 25 SMSes
D. 75 SMSes and 25 emails

Answer: B

NEW QUESTION # 104

If'you want to buy Pegasysterms PEGACPDC25V1 Exam Study Guide online services, then we Prep4King is one of the leading
service provider's site. These training products to help you pass the exam, we guarantee to refund the full purchase cost. Our
website provide all the study materials and other training materials on the site and each one enjoy one year free update facilities. If
these training products do not help you pass the exam, we guarantee to refund the full purchase cost.
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