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EE #408
Every day for a week, when a user turns on their computer, the time is wrong. A technician corrects the time, but the issue happens
again. Which of the following is most likely the cause of the issue?

A. Misconstrued NTP settings
B. Incorrect time zone

C. A faulty CMOS battery

D. A failing NIC

HE: C

Y.
A faulty CMOS battery causes the system to lose time and BIOS settings when powered off, resulting in the computer resetting to
the wrong time each time it is turned on.

EHE #409
A technician is connecting a hands-free car system via Bluetooth. Which of the following is a security feature that should be used for
this task?

A. Biometrics
B. TPM

C. PIN code
D. BitLocker

e C

HE:
Bluetooth pairing uses a PIN (or passkey) to authenticate devices and prevent unauthorized connections. When you pair a hands-
free car system, you enter a PIN code on both the car's system and the phone to establish a trusted link.

EE #410
A technician wants to monitor network statistics for devices communicating with one another on the local subnet.
Which of'the following devices should the technician mstall.

A. Managed switch
B. Access point

C. Firewall

D. Router

HE. A
.

A managed switch provides advanced features such as traffic monitoring and VLAN configuration, allowing a technician to view
network statistics for devices on the local subnet.

AE #411

A technician is diagnosing several device issues reported by employees.

INSTRUCTIONS

Click on each device to review the issue. Then select the appropriate issue and solution from the drop-down menu. Each option may
be used more than once.

e

Y.
Explanation:
A screenshot of a computer Al-generated content may be incorrect.



AE #412
A network printer does not release a user's final print job from the queue, but the user's other print jobs successfully printed a few
moments before. Other users can print without issues. Which of the following should the user check first to solve the issue?

A. Ifthe print queue is full and will not allow additional jobs

B. Ifthe printer has stopped due to enpty trays

C. Ifthe print job is configured to a tray or manual feed

D. Ifthe computer and printer are connected to the same network

HE: C

MY
Ifonly one print job fails and others succeed, it is often due to a paper type or tray selection mismatch for that specific job. Ifa print
job is configured to use a tray that is empty or set to manual feed, it will not be released until resolved.
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