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Answer: C

NEW QUESTION # 131
Which ITIL concept helps an organization o make good decisions?

= A, Service value chain

= B, Practices

= C. Four dimensions of service management
s Ik, Guitling principles

Answer: D
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EXIN ITIL Foundation (V4) Sample Questions (Q103-Q108):

NEW QUESTION # 103
In terms of adding value to the business, which one of the following describes service operation s contribution?

A. Measures for optimization are identified

B. Service value is visible to customers

C. The cost of the service is designed, predicted and validated
D. Service value is modeled

Answer: B

NEW QUESTION # 104
‘Which of'the following would commonly be in a contract underpinning an I T service?
1) Marketing information 2) Contract description and scope 3) Responsibilities and dependencies

A. 2 and 3 only
B. 1 and 2 only
C. None of'the above
D. 1 and 3 only

Answer: A

NEW QUESTION # 105

Which of the following is commonly found in a contract underpinning an IT service?
1.Financial arrangements related to the contract

2.Description of the goods or service provided

3. Responsibilities and dependencies for both parties

A. 1 and 2 only
B. 2 and 3 only
C. All of the above
D. 1 and 3 only

Answer: C

NEW QUESTION # 106
Identify the missing words in the following sentence.
The management of information security incidents usually requires [?].

A. A separate process
B. Third party support
C. Specialist teams

D. Immediate escalation

Answer: A

NEW QUESTION # 107
Which is a key requirement for a successful service level agreement?

A. Tt should relate to simple operational metrics

B. It should be written in legal language

C. It should be based on the service provider's view of the service
D. It should be simply written and easy to understand

Answer: D
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