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Salesforce Slack-Dev-201 Exam Syllabus Topics:

Section Weight Objectives

Design for Scale 9%

- Describe the characteristics of an Enterprise Grid Sandbox.
- Recommend when to add support for channels that are shared externally with Slack
Connect.
- Design your app to match the unique platform architecture, features, and roles of
Enterprise Grid.
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APIs for Managing Your Slack 12%

- Identify the required user role to generate a token to use APIs to automate a Slack
workspace or org administration.
- Monitor workspace events with the Audit Logs API.
- Recommend when to use the Discovery API for data-loss prevention, compliance
archiving, or eDiscovery.
- Recommend when to use an Admin API to automate a Slack workspace or org
administration.
- Use the SCIM API to manage Slack users and user groups.

Core Development (Workflows,
Modals, Interactivity) 48%

- Build and deploy workflows using Workflow Builder and the Slack CLI.
- Integrate Salesforce data with Slack applications.
- Develop interactive components such as modals and home tabs.
- Handle interactive payloads and events effectively.

Design for Security 19%

- Design for security.
- Implement the OAuth installation flow.
- Store and retrieve data and tokens safely.
- Request the appropriate scopes for your app's use case.
- Request the appropriate tokens for your app's use case.
- Identify the steps you could take to make your app communicate securely in Slack.

Apps in the Slack Platform 7%

- Identify when to set up a team to collaborate on a Slack app.
- Recommend how to automate and enhance operations on a Slack workspace.
- Recommend when to use Slack's different surfaces (user touchpoints including App
home, modals, and messages) for a range of use cases.

Tools 5%

- Recommend when to use the Bolt development framework to build Slack apps.
- List some use cases for Slack Developer Tools (SDT).
- Recommend when to use sample code and external resources.
- Explain the purpose and value of Block Kit Builder.
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Quiz 2026 Valid Salesforce Slack-Dev-201: Salesforce Certified Slack
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Salesforce Slack-Dev-201 dumps PDF version is printable and embedded with valid Salesforce Slack-Dev-201 questions to help
you get ready for the Slack-Dev-201 exam quickly. Salesforce Certified Slack Developer (Slack-Dev-201) exam dumps pdf are
also usable on several smart devices. You can use it anywhere at any time on your smartphones and tablets. We update our
Salesforce Slack-Dev-201 Exam Questions bank regularly to match the changes and improve the quality of Slack-Dev-201
questions so you can get a better experience.

Salesforce Certified Slack Developer Sample Questions (Q50-Q55):
NEW QUESTION # 50 
What distinguishes a single workspace app from a distributed app in Slack?

A. Single workspace apps are automatically included in the Slack App Directory, while distributed apps need to go through
an approval process
B. A single workspace app can be customized by any user within the workspace, while a distributed app's settings are
controlled by workspace admins only
C. A single workspace app is designed to function within one specific workspace, whereas a distributed app can be installed
across multiple workspaces
D. Distributed apps can access more advanced Slack API features compared to single workspace

Answer: C

Explanation:
A single workspace app is designed to function within one specific workspace, whereas a distributed app can be installed across
multiple workspaces The primary distinction between a single workspace app and a distributed app lies in their scope of installation
and use. A single workspace app is created for and used within one specific workspace, addressing its unique needs. In contrast, a
distributed app is built to be installable and functional across multiple different workspaces, making it suitable for broader use cases.
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Why not the other options:
*The ability to customize app settings does not differentiate between these two types of apps.
*Access to Slack API features is not generally restricted by the type of app in terms of single workspace versus distributed.
*Inclusion in the Slack App Directory is not automatically granted for single workspace apps.

NEW QUESTION # 51 
Your team is developing a Slack app that requires fetching detailed user information, including custom fields, for a report.
Which Slack API is best suited for this task?

A. Events API
B. Web API using the users.list method
C. RTM (Real-Time Messaging) API
D. Slash Commands

Answer: B

Explanation:
Web API using the users.list method The Web API with the users.list method is the most suitable for fetching detailed user
information, including custom fields. This method provides comprehensive data about users in the Slack workspace.
Why not the other options:
*The RTM API is designed for real-time messaging, not for fetching detailed user information.
*The Events API is used to respond to specific events within Slack, not for extracting user data.
*Slash Commands are for executing commands within Slack and do not provide user information or reports.

NEW QUESTION # 52 
You are developing a Slack app for a human resources team to gather and process employee feedback.
Which Slack surface would be most appropriate for collecting detailed feedback from employees?

A. Send a message to a dedicated channel asking for feedback
B. Utilize direct messages to individually ask for feedback
C. Use modals to collect feedback through a structured form
D. Create an interactive message with buttons for feedback options

Answer: C

Explanation:
Use modals to collect feedback through a structured form Modals provide a focused space for users to input detailed information in
a structured manner. For collecting employee feedback, modals offer a private and organized way to gather data, allowing for
various input types and validation.
Why not the other options:
*A channel message might not provide the privacy or structure needed for detailed feedback.
*Direct messages can be less structured and might not be suitable for collecting standardized feedback.
*While interactive messages are engaging, they might not be suitable for detailed or free-form feedback.

NEW QUESTION # 53 
Your Slack app is designed to provide custom notifications to users based on their activity within various channels.
Which OAuth scope should you request to adhere to security best practices?

A. channels:history
B. chat:write
C. users:read
D. admin

Answer: A

Explanation:
channels:history The channels:history scope is necessary for an app that needs to access channel activity to provide custom
notifications. This scope allows the app to read messages and other channel activity, aligning with its functionality while adhering to



security best practices of requesting only necessary permissions.
Why not the other options:
*Chat:write is used for sending messages, not for accessing channel activity.
*Users:read is for accessing basic information about users, which does not include channel activity.
*The admin scope provides extensive administrative control over the workspace, which is excessive and unnecessary for the app's
stated functionality.

NEW QUESTION # 54 
Your Slack app is designed to create and manage private channels.
Which OAuth scope should you request to ensure security and appropriate functionality?

A. groups:write
B. channels:read
C. im:write
D. users:read

Answer: A

Explanation:
groups:write The groups:write scope is necessary for an app that needs to create and manage private channels (known as groups in
Slack API terminology). This scope allows the app to perform the required actions within private channels while ensuring it has only
the permissions it needs.
Why not the other options:
*Channels:read allows reading public channel data, not managing private channels.
*Im:write is meant for managing direct message conversations, not private channels.
*Users:read is for accessing user information and is unrelated to channel management.

NEW QUESTION # 55
......

If you want to study with computer, then you can try our Software or APP ONLINE versions. These two versions of our Slack-
Dev-201 practice guide helps you to test your knowledge and over the exam anxiety. They have various self-assessment and self-
learning tools, like timed exam and exam history, test series etc Which help you to manage time during actual Slack-Dev-201 Exam
and arrange multiple tests which you can attempt on different intervals. Also you may improve your test skills by attempting Slack-
Dev-201 exam questions multiple times.
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