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Our Salesforce Service-Cloud-Consultant qualification test help improve your technical skills and more importantly, helping you
build up confidence to fight for a bright future in tough working environment. Our professional experts devote plenty of time and
energy to developing the Service-Cloud-Consultant Study Tool. You can trust us and let us be your honest cooperator in your future
development. Here are several advantages about our Salesforce Service-Cloud-Consultant exam for your reference.

If'you want to understand our Service-Cloud-Consultant exam prep, you can download the demo from our web page. You do not
need to spend money; because our Service-Cloud-Consultant test questions provide you with the demo for fiee. You just need to
download the demo of our Service-Cloud-Consultant exam prep according to our guiding; you will get the demo for free easily
before you purchase our products. By using the demo, we believe that you will have a deeply understanding of our Service-Cloud-
Consultant Test Torrent. We can make sure that you will like our products; because you will it can help you a lot.
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Our Service-Cloud-Consultant study materials can satisfy the wishes of our customers for high-efficiency and client only needs to
spare little time to prepare for the Service-Cloud-Consultant test and focus their main attentions on their major things. As a leader in
the career, we have been studying and doing researching on the Service-Cloud-Consultant Practice Braindumps for over ten year.
We have helped tens of thousands of the candidates successfully passed the exam and achieved their drears.

To prepare for the Service-Cloud-Consultant exam, candidates can take advantage of the various study resources and training
available from Salesforce. These resources include self-paced online courses, instructor-led training, and study guides. Candidates
can also join online study groups or hire a certified Salesforce consultant to help them prepare for the exam

Service-Cloud-Consultant Exam topics

Candidates must know the exam topics before they start of preparation. Because it will really help them in hitting the core. Our
Salesforce Service-Cloud-Consultant Exam Dumps will include the following topics:

Knowledge Channels 9%

Integration and Data Management 6%
Implementation Strategies 19%
Interaction Channels 9%

Industry Knowledge 22%

Contact Center Analytics 5%

Service Cloud Solution Design 19%
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Salesforce Certified Service cloud consultant Sample Questions (Q63-Q68):

NEW QUESTION # 63

As part of a new Salesforce Knowledge implementation, Universal Containers would like to migrate articles from their current
database.

Which factor should a Consultant consider as part of the migration strategy?

e A Verify that each article type has field level security on all fields set to read-only prior to import, in order to prevent any loss
. OBf(]?nt:L.lre that each existing article type has a corresponding Salesforce Knowledge article type that matches its structure and
. E(?née:;;/en any articles containing HTML into plain text before importing because HTML is NOT supported in any article

. !ﬁ;kli)rtzg:l:é a single .csv file that can be used to migrate all articles types at once and include with a properties file in a .zip for

import.
Answer: B

NEW QUESTION # 64

A contact center manager wants to measure improvements to capacity planning operations after the implementation of a new
workforce management system

‘Which metric should a consultant use to assess the success of the new workforce management system?

e A. Number of closed cases
e B. Deflection rate
e C. Agent utilization

Answer: C

Explanation:

Agent utilization is a key metric for assessing the effectiveness of workforce management systens, as it measures the percentage of
time agents spend handling customer interactions compared to their available time.

Improvements in agent utilization indicate a more efficient allocation of resources and better capacity planning,

NEW QUESTION # 65
Which contact center type is most likely to implement Information Technology Infrastructure Library (ITIL) to align with industry
best practices?

A. Telemarketing center

B. Telesales center

C. Information Technology (IT) help desk
D. Human Resources (HR) help desk

Answer: C

NEW QUESTION # 66
Universal Containers wants to allow customers to send messages to agents in Service Console via their preferred mobile app.
Which feature should a consultant recommend?

e A Messaging
¢ B. Einstein Bots
e C. OmniStudio

Answer: A

Explanation:
To allow customers to send messages to agents in the Service Console via their preferred mobile app, the Messaging feature is
recommended. This feature supports various messaging channels such as SMS, Facebook Messenger, and WhatsApp, enabling



customers to communicate with service agents using their preferred platforms. The integration of Messaging with the Service
Console provides agents with a unified interface for handling customer interactions across different messaging platforms.

NEW QUESTION # 67

Cloud Kicks is migrating its knowledge base from Classis Knowledge into Lightning Knowledge. After the migration, an integration
process that manages the articles' lifesycles by archieving deleting articles of a certain designation now fails.

What are two reasons the integration is fading?

Choose 2 answers

A. Users must have Modify AM permission to delete archived articles.

B. After the migration, an integration process that manages the articles' lifecyde by archiving and
C. The Amde Type field is no longer accessible via SOQi or the APL

D. Only Published articles are available in the APL

E. URL formats for articles drffer between Classic and Lightning Knowledge.

Answer: ALE

Explanation:

These are two reasons why the integration is failing after migrating from Classic Knowledge to Lightning Knowledge. The URL
formats for articles change when migrating from Classic Knowledge to Lightning Knowledge, so any integration that relies on URLs
needs to be updated accordingly. Also, users need to have Modify All permission on the article type object to delete archived
articles in Lightning Knowledge, whereas in Classic Knowledge they only needed Delete permission on the article type object.
Verified References: :

URL Formats for Articles Change When Migrating from Classic Knowledge to Lightning Knowledge : Delete Archived Articles in

Lightning Knowledge

NEW QUESTION # 68

Only 20-30 hours on our Service-Cloud-Consultant learning guide are needed for the client to prepare for the test and it saves our
client's time and energy. Most people may wish to use the shortest time to prepare for the test and then pass the test with our
Service-Cloud-Consultant study materials successfully because they have to spend their most time and energy on their jobs, learning,
familly lives and other important things. Our Service-Cloud-Consultant Study Materials can satisfy their wishes and client only needs
to spare little time to prepare for the Service-Cloud-Consultant test and focus their main attentions on their major things.
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