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Our UpdateDumps have a lot of IT professionals and the exam practice questions and answers we provide have been certified by
many IT elites. Besides, the exam practice questions and answers have wide coverage of the content of the examination and the
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and answers provided by UpdateDumps to pass the exam. UpdateDumps 100% guarantee you to pass CompTIA certification 220-
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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q145-Q150):
NEW QUESTION # 145 
After a user installs a mobile application from an advertisement, the phone's battery dies a few hours later, and it is hot to the touch,
even when not in use. Which of the following should a technician do first?

A. Check for unauthorized device administrators
B. Run a mobile malware scan on the phone
C. Ensure appropriate MDM policies are applied
D. Contact the software developer

Answer: B
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Explanation:
Running a mobile malware scan is the first step because the app installed from an advertisement could be malicious, causing
excessive battery drain and overheating.

NEW QUESTION # 146 
A Windows user is having trouble accessing a fileshare. The technician would like to confirm the username that the machine is
currently logged in to. Which of the following should the technician use?

A. whoami
B. tracert
C. hostname
D. net user

Answer: A

Explanation:
The whoami command displays the username of the currently logged-in user in Windows.

NEW QUESTION # 147 
A technician is preparing to replace the batteries in rack-mounted UPS system. After ensuring the power is turned off and the
batteries are fully discharged, the technician needs to remove the battery modules from the bottom of the rack. Which of the
following steps should the technician take?

A. Use appropriate lifting techniques and guidelines.
B. Wear a face mask to filter out any harmful fumes.
C. Ensure the fire suppression system is ready to be activated.
D. Place the removed batteries in an antistatic bag.

Answer: A

Explanation:
UPS battery modules are heavy and awkward; employing proper lifting techniques (e.g., lifting with the legs, keeping the back
straight, and using team lifts or mechanical aids as necessary) prevents musculoskeletal injuries and ensures safe removal.

NEW QUESTION # 148 
A technician must map a network drive on a piece of legacy equipment running an end-of-life OS.
Which of the following is the best script to map the drive using simple Windows commands?

A. Shell
B. Java
C. Batch
D. VB

Answer: C

Explanation:
A batch script is the best choice for mapping a network drive using simple Windows commands because it can execute command-
line instructions like net use in legacy and modern Windows environments.

NEW QUESTION # 149 
A high percentage of users at an office store documents on their local computers. The office needs to migrate to the next version of
Windows. Which of the following methods should a technician use?

A. In-place upgrades
B. Zero-touch deployment
C. Clean install



D. Remote network install

Answer: A

Explanation:
The correct answer is C. In-place upgrades, because this migration method preserves existing user data, applications, and settings
while upgrading the operating system to a newer version. Since a large percentage of users store documents locally, maintaining
those files during the upgrade is a key requirement.
According to the Quentin Docter - CompTIA A+ Complete Study Guide, an in-place upgrade replaces the operating system files
while keeping user profiles, installed applications, and local data intact. This significantly reduces the risk of data loss and minimizes
disruption to users.
The Travis Everett & Andrew Hutz - CompTIA A+ All-in-One Exam Guide explains that clean installs erase the existing OS and
require data backup and restoration, which is time-consuming and risky when users store files locally. Zero-touch deployments are
automated but typically rely on standardized images and centralized data storage, which does not align with this scenario.
The Mike Meyers / Mark Soper Lab Manual reinforces that in-place upgrades are ideal when preserving user environments is a
priority and when systems already meet the requirements for the newer OS.
Because the goal is to upgrade Windows while retaining locally stored documents, in-place upgrades are the most appropriate
solution, making C the correct answer.
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