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NEW QUESTION # 72 
g_scratchpad CANNOT be used in catalog items.

A. False
B. True

Answer: B

NEW QUESTION # 73 
You can create a standard change from an incident by clicking on the "Create Standard Change" UI Action in an incident form.

A. False
B. True

Answer: B

NEW QUESTION # 74 
A developer gets an error saying "Maximum Trigger Depth Exceeded."
What is a possible reason to get this error message?

A. There are numerous DML operations in the trigger logic.
B. A Process Builder is running that sends mass emails.
C. A trigger is recursively invoked more than 16 times.
D. The SOQL governor limits are being hit.

Answer: C

Explanation:
Explanation/Reference:

NEW QUESTION # 75 
Incidents are stored in what table?

A. Incident [incident]
B. Incident [task_incident]
C. Incident [sn_task_incident]
D. Incident [sn_incident]

Answer: A

NEW QUESTION # 76 
Which platform feature is used to determine whether an incident meets the conditions for First Call Resolution?

A. Metric
B. Business Rule
C. Benchmark
D. First Call Resolution field

Answer: A

NEW QUESTION # 77
......
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