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EHE #86
‘Which one of the following functions would be responsible for the management of a data centre?

A. Application management
B. Technical management
C. Service desk

D. Facilities management
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HE#87
Which of the following activities are helped by recording relationships between Configuration Itens (Cls)?
1) Assessing the impact and cause of Incidents and Problems
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2) Assessing the impact of proposed Changes
3) Planning and designing a Change to an existing service
4) Planning a technology refresh or software upgrade

A. 1,2 and 4 only
B. All of the above
C. 1,3 and 4 only
D. 1 and 2 only
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EAE #88
Which is a key requirement for a successful service level agreement?

A. Tt should relate to simple operational metrics

B. It should be based on the service provider's view of the service
C. It should be simply written and easy to understand

D. It should be written in legal language
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A2 #89
Which practice facilitates operational communication between the service provider organization and users in the service consumer
organization?

A. Monitoring and event management
B. Service level management

C. Service desk

D. Relationship management
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EE2 #90
Which service lifecycle stage provides the following values to the business?

A. Service strategy
B. Service operation
C. Service transition
D. Service design
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