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Pegasystems Certified Pega System Architect 24 Sample Questions (Q98-
Q103):

NEW QUESTION # 98
‘What happens if an SLA goal is exceeded?

A. The SLA is reset with a new deadline

B. The assignment is escalated based on urgency settings
C. The case is resolved automatically

D. The case is archived

Answer: B

Explanation:
When an SLA goal is exceeded, urgency increases dynamically to highlight delayed tasks. Escalation actions, such as sending
notifications, reassigning work, or triggering alerts, may occur. This helps organizations prioritize time-sensitive tasks. Exceeding an
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SLA goal does not automatically close the case.

NEW QUESTION # 99
‘Which rule type can be tested using a PegaUnit test case?

A. Decision Table
B. Case Type

C. SLA Escalation
D. Work Queue

Answer: A

Explanation:

A Decision Table can be tested using PegaUnit to verify whether business rules return expected results.

It allows automated validation of rule logic for multiple scenarios. This ensures that decisions are consistent, accurate, and free from
errors. Decision Table tests improve business rule reliability.

NEW QUESTION # 100
‘Which two actions can be configured for swipe gestures in Pega mobile applications? (Choose Two)

A. Delete or Edit an item

B. Modify SLA deadlines

C. Assign cases to work queues
D. Approve or Reject a case

Answer: A,D

Explanation:

Swipe actions allow users to quickly approve/reject cases or edit/delete items without opening details.

This improves mobile user efficiency. Assigning cases and modifying SLAs relate to workflow management, not mobile interactions.
Proper gesture configuration enhances usability.

NEW QUESTION # 101
Which tool in Pega allows viewing and managing class structures?

A. SLA Dashboard

B. Case Dependency Tracker
C. Class Explorer

D. Work Queue Monitor

Answer: C

Explanation:

The Class Explorer provides a visual representation of class hierarchies, helping developers understand inheritance and rule
organization. This makes troubleshooting and debugging easier and more structured. SLA dashboards, work queues, and case
dependencies do not manage class structures.

NEW QUESTION # 102
Which two sources can a Data Page pull data from? (Choose Two)

A. SLA Rule

B. Database Table
C. REST API

D. Work Queue

Answer: B,C



Explanation:

A Data Page retrieves data from REST APIs (external web services) and database tables (structured storage). This ensures that
real-time business data is integrated into Pega applications. REST APIs enable connectivity with third-party applications, while
database tables store local application data.

NEW QUESTION # 103
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