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Die ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Prüfung ist eine
Zertifizierungsprüfung, die die Kompetenz von Fachleuten im Bereich des Kundenservicemanagements bestätigt. ServiceNow ist ein
Cloud-Software-Unternehmen, das IT-Service-Management, IT-Operations-Management und IT-Business-Management-Lösungen
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dabei hilft, Kundenanfragen, -wünsche und -probleme effizient zu verwalten. Die CIS-CSM-Prüfung zielt darauf ab, das Wissen und
die Fähigkeiten der Kandidaten bei der Implementierung von ServiceNow CSM-Lösungen zu bewerten.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam CIS-CSM Prüfungsfragen mit Lösungen (Q138-Q143):
138. Frage 
What is required to enable the Follow the sun field on the Customer Service Case form?

A. The value property on the form must be set to true and the field added to the case form
B. The value property on the form must be set to true
C. The plugin 'com.snc.csm_time_recording' needs to be activated
D. Nothing, it is a standard field

Antwort: B

Begründung:
Explanation

139. Frage 
What feature does the Product Model and Catalog Items Relationship plugin enable?

A. It provides a contextual service catalog based on the customer's subscribed services Most Voted
B. Agents are automatically proposed catalog items related to the chosen product on the case form
C. Customer service managers can track the financial cost of customer's subscribed services and the related requests
D. Consumers can track what products they have purchased via the catalog

Antwort: A

140. Frage 
Match the business rule to its function in the Self-Service Portal.
Hot Area:



Antwort:

Begründung:

Reference:
https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/customer-
servicemanagement/reference/r_BRIWCustomerService.html

141. Frage 
Contextual Search framework is used for providing Knowledge search results in which of these scenarios?

A. Entering question in portal only
B. Both portal question entry and Record Producer
C. Record Producer only
D. None of the above

Antwort: C



142. Frage 
Entitlements specify the level of service provided to customers.

A. False
B. True

Antwort: B

143. Frage
......
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