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e Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systems, verifying their

FH1 functionality, and managing the integration process, including training, documentation, and ensuring

operational readiness.

¢ Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
FH2 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.



https://drive.google.com/open?id=1LoZt_nHh_OekFzbZifKbUcmSOpFjd3ic
https://www.dumptop.com/free/CTS-dump.html

¢ Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and

focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
FH 3 preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain finctional and efficient.

¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the

process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
=M 4 surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.
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ZAE #170
‘When compared to Listener 4, which listener simultaneously hears the speaker at +6db? Select the answer by clicking on the correct
listener.

He:

MH.

Explanation:

Listener 2

In sound propagation, every doubling of distance from a sound source generally results in a decrease of approximately 6 dB in sound
level due to the nverse square law. Conversely, when moving closer to the sound source, the sound level increases by approximately
6 dB each time the distance is halved.

Given Listener 4 is at 20 feet from the speaker:

* Listener 3 is at 15 feet, which is closer but not a direct halving of Listener 4's distance, so the change is less than 6 dB.

* Listener 2 is at 10 feet, which is half the distance of Listener 4 (20 feet). This halving of distance results in a sound level increase of
approximately 6 dB.

* Listener 1 is at 5 feet, which is closer than Listener 2 and results in a higher increase in dB compared to Listener 4.

CTS Technology Specialist ReferenceUnderstanding sound level changes over distance is essential in AV system design to ensure
balanced audio coverage. The CTS materials cover the inverse square law extensively, explaining how sound pressure levels change
as the distance from the sound source varies.

Listener 2, at half the distance from Listener 4, receives sound at +6 dB compared to Listener 4, aligning with this principle.

AE #171
Projectors utilizing laser phosphor technology might be favored for installation in inaccessible locations because:

A. They fit in a smaller lighter package compared to lamped units.
B. They require little mantenance and they generate less heat.

C. They are cheaper and easier to install

D. The light source is linear so less affected by ambient conditions.

He:. B

dY:
Laser phosphor projectors offer longer operational life and lower maintenance needs compared to lamp- based projectors. Because
they don't require frequent lamp changes and generate less heat, they are ideal for hard-to-reach installations where routine
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maintenance would be difficult and costly.
Reference: CTS Certified Technology Specialist Exam Guide, Third Edition - Chapter on Display Technologies

HEE #172
‘When using an IR-based assistive listening system, where MUST the transmitter be located?

A. Within 25 feet (7.6 meters) of the wheelchair seating area
B. At the top ofthe AV equipment rack

C. With line-of-sight to the audience area

D. Under the presenter's desk

HE: C

Y.

Infrared (IR) assistive listening systens rely on line-of-sight transmission. The IR transmitter emits signals that must directly reach the
receivers without obstruction. Therefore, it's imperative that the transmitter is positioned with a clear line-of-sight to the audience
area to ensure effective signal transmission.

Reference: CTS Certified Technology Specialist Exam Guide, Third Edition

HE#173
On a construction project awarded through a competitive process, the electrical contractor says that the AV company is responsible
for the mnstallation of conduit. What project document(s) would determine responsibility?

A. bid (tender) documents
B. estimate

C. submittals

D. proposal cover letter

HE: A

MH.

The responsibility for the installation of conduit in a construction project is typically outlined in the bid (tender) documents. These
documents detail the scope of work, responsibilities, and specifications agreed upon during the competitive bidding process. They
serve as a binding agreement between the parties and clearly delineate who is responsible for various aspects of the project,
including the installation of conduit.

HEE #174
During an initial meeting with a prospective client regarding an audiovisual project, it is important to understand the customer’s
method of procurement in order to avoid.

A. expending time and resources designing a project that may ultimately go to bid (tender).
B. designing the system beyond the budgetary constraints of the client.

C. missing some of the important components that will be included in the final project.

D. making commitments with regard to delivery times for equipment.

HE: A

=R

Understanding the client's procurement method is crucial to determine whether the project will go to a competitive bid. This
awareness helps avoid wasting resources on a design that may not be directly awarded and instead go through a bidding process,
which could result in another firm being chosen.

CTS Technology Specialist ReferenceThe CTS curriculum emphasizes the importance of clarifying procurement processes early to
ensure alignment with project scope and avoid unnecessary design work that might not be retained.

EE #175
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