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Agentforce-Specialist study material is in the form of questions and answers like the real exam that help you to master knowledge in
the process of practicing and help you to get rid of those drowsy descriptions in the textbook. Agentforce-Specialist test dumps can
make you no longer feel a headache for learning, let you find fin and even let you fall in love with learning, The content of
Agentforce-Specialist Study Material is comprehensive and targeted so that you learning is no longer blind. Agentforce-Specialist
test answers help you to spend time and energy on important points of knowledge, allowing you to easily pass the exam

Our PDFVCE provides the latest and the most complete Agentforce-Specialist exam questions and answers aimed at becoming the
most reliable dumps provider in IT exam software. With the help of our PDFVCE, nearly all those who have purchased our dumps
have successfully passed the difficult Agentforce-Specialist Exam, which gives us great confidence to recommend our reliable
products to you. We can assure you that we will fully refund the cost you purchased our dump, if you fail Agentforce-Specialist
exam with our dumps. So, just rest assured to prepare for your exam.

>> Agentforce-Specialist Latest Exam Duration <<

Free PDF Quiz 2026 Trustable Salesforce Agentforce-Specialist Latest Exam
Duration

One thing has to admit, more and more certifications you own, it may bring you more opportunities to obtain better job. This is the
reason that we need to recognize the importance of getting the Agentforce-Specialist certifications. More qualified certification for
our future employment has the effect to be reckoned with, only to have enough qualification certifications to prove their ability, can
we win over rivals in the social competition. Therefore, the Agentforce-Specialist Guide Torrent can help users pass the qualifying
Agentforce-Specialist examinations that they are required to participate in faster and more efficiently.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

o Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when

Topic 1
ope to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.
e Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Topic 2 Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It mvolves

grounding with retrievers in Data Cloud to enhance agent performance.
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o Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It

Topic 3
o also includes testing and deploying agents from sandbox to production environments.

¢ Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting

Topic 4
P appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

o Agentforce and Service Cloud: This section measures the skills of Al Engneers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digjtal channels. It also

Topic 5
ol covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.

Salesforce Certified Agentforce Specialist Sample Questions (Q265-Q270):

NEW QUESTION # 265
Universal Containers wants its Al agent to answer customer questions with precise and up-to-date information. How does an
Agentforce Data Library simplify and enable this?

e A It automates the ingestion, Indexing of data, and creates a default retriever to be used n prompts and agents for grounding
with relevant information.

e B. It automates the ingestion and optical character recognition (OCR) processing of any PDF, and indexes themto enable
regular SQL query retrieval to ground prompts and agents with relevant information.

e (. It automates the ingestion, taxonomical classification and storage of knowledge in Data Cloud for precision keyword
search retrieval to ground prompts and agents with relevant information.

Answer: A

Explanation:

Why is "Automates Ingestion, Indexing, and Default Retriever Creation" the correct answer?

AnAgentforce Data Libraryis akey componentin ensuring that an Al agentprovides precise and up-to- date responsesby:
#Automating data ingestior# Brings in data from various sources.

#Indexing the data# Organizes it efficiently for Al retrieval.

#Creating a default retriever# Enables the Al tofetch relevant datadynamically when answering custormer queries.

Key Features of an Agentforce Data Library:

* Autormates Data Ingestion

* Integratesreal-time and historical datainto Salesforce Data Cloud.

* Ensures thatrelevant updates are continuously fed into the Al system

* Indexes Data for Efficient Retrieval

* Enhances searchability forquick, context-aware responses.

* Enablesfast Al response timeswhile maintainingaccuracy.

* Creates a Default Retriever

* Al agentsuse the retrieverto fetchthe most relevant and currentinformation.

* The retrievergrounds Al-generated responsesusingstructured and indexed data.

Why Not the Other Options?

#A. Automates ingestion, taxonomical classification, and precision keyword search retrieval

* Incorrectbecause Agentforcedoes not rely on keyword searchesbut onindexing and Al-driven retrieval.

#C. Automates ingestion and OCR processing of PDFs

* Incorrectbecause OCR (Optical Character Recognition) isnot the primary fimctionof an Agentforce Data Library.

* Al grounding isbased on indexed and structured data, notraw OCR-extracted text.

Agentforce Specialist References

* Salesforce Al Specialist Materialexplains thatAgentforce Data Libraries automate data ingestion, indexing, and retriever setup for
Al-powered responses.

* Salesforce Instructions for Certificationconfirm thatAl responses are grounded in structured and indexed Data Libraries.

NEW QUESTION # 266
Universal Containers wants to leverage the Record Snapshots grounding feature in a prompt template. What preparations are
required?




¢ A. Configure page layout of the master record type.
¢ B. Create a field set for all the fields to be grounded.
¢ C. Enable and configure dynamic form for the object.

Answer: A

Explanation:
Record Snapshotsin Salesforce Pronpt Builder leverage the data visible on the user'spage layoutfor an object to ground the prompt.
This means that the fields and related lists that are configured on the page layout directly influence the data included in the snapshot.

NEW QUESTION # 267

Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

¢ A Clone the existing template and modify as needed.
¢ B. Save as New Template and edit as needed.
e C. Save as New Version and edit as needed.

Answer: A

Explanation:

Universal Containers (UC) has a standard email prompt tenplate (likely a prebuilt template provided by Salesforce) that isn't
meeting their needs, and they want to customize it while retaining its original content as a starting point. Let's assess the options
based on Agentforce prompt template management practices.

Option A: Save as New Template and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifies
using the content of the existing standard template. Without a direct "save as" feature for standards, this option is imprecise and less
applicable than cloning,

Option B: Clone the existing template and modify as needed.Salesforce documentation confirms that standard prompt templates
(e.g., for email drafting or summarization) can be cloned in Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned
template-adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.

Option C: Save as New Version and edit as needed. Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning,

The question implies starting with the standard template's content, so cloning precedes versioning, This option is a secondary step,
not the initial action, making it incorrect.

Why Option B is Correct:

Cloning is the documented method to repurpose a standard prompt template's content while enabling customization. After cloning,
the specialist can modify the new custom template (e.g., tweak the email prompt's tone, structure, or grounding) to align with UC's
requirenents. This preserves the original standard template and follows Salesforce best practices.

References:

Salesforce Agentforce Documentation: Prompt Builder > Managing Templates - Details cloning standard templates for
customization.

Trailhead: Build Prompt Templates in Agentforce - Explains how to clone standard templates to create editable copies.

Salesforce Help: Customize Standard Prompt Templates - Recommends cloning as the first step for modifying prebuilt templates.

NEW QUESTION # 268
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog,
Which type of pronpt template should UC use?

e A. Emuil generation prompt template
e B. Flex prompt template
e (. Record summary prompt template

Answer: B



Explanation:

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products fromits catalog, The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog.

Given the need for dynamic recommendations that pull from a product catalog and potentially other sales data, the Flex prompt
template is the correct approach.

Salesforce References:

Salesforce Prompt Templates Overview: https7/help.salesforce.convs/article View?id=000391407 &type=1 Flex Prompt Template
Usage: https’/developer.salesforce.com/docs/atlas.en-us.salesforce _aimeta

/salesforce_ai/prompt_flex template

NEW QUESTION # 269

Amid their busy schedules, sales reps at Universal Containers dedicate time to follow up with prospects and existing clients via email
regarding renewals or new deals. They spend many hours throughout the week reviewing past communications and details about
their custormers before performing their outreach. Which standard Agent action helps sales reps draft personalized emails to
prospects by generating text based on previous successful commumnications?

e A. Agent Action: Draft or Revise Sales Email
e B. Agent Action: Summarize Record
e C. Agent Action: Find Similar Opportunities

Answer: A

Explanation:

UC's sales reps need an Al action to draft personalized emails based on past successful communications, reducing manual review
time. Let's evaluate the standard Agent actions.

Option A: Agent Action: Summarize Record"Summarize Record" generates a summary of a record (e.g., Opportunity, Contact),
useful for overviews but not for drafting emails or leveraging past commumnications.

This doesn't meet the requirement, making it incorrect.

Option B: Agent Action: Find Similar Opportunities"Find Similar Opportunities” identifies past deals to inform strategy, not to draft
emails. It provides data, not text generation, making it incorrect.

Option C: Agent Action: Draft or Revise Sales EmailThe "Draft or Revise Sales Email" action in Agentforce for Sales (sometimes
styled as "Draft Sales Email") uses the Atlas Reasoning Engine to generate personalized email content. It can analyze past successful
communications (e.g., via Opportunity or Contact history) to tailor emails for renewals or deals, saving reps time. This directly
addresses UC's need, making it the correct answer.

Why Option C is Correct:

"Draft or Revise Sales Email" is a standard action designed for personalized email generation based on historical data, aligning with
UC's productivity goal per Salesforce documentation.

References:

Salesforce Agentforce Documentation: Agentforce for Sales > Draft Sales Email - Details email generation.

Trailhead: Explore Agentforce Sales Agents - Covers email drafting with past data.

Salesforce Help: Sales Features in Agentforce - Confirms personalization capabilities.

NEW QUESTION # 270

Our reliable Agentforce-Specialist question dumps are developed by our experts who have rich experience in the fields. Constant
updating of the Agentforce-Specialist prep guide keeps the high accuracy of exam questions thus will help you get use the
Agentforce-Specialist Exam quickly. During the exam, you would be familiar with the questions, which you have practiced in our
Agentforce-Specialist question dumps. That’s the reason why most of our customers always pass exam easily.
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