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B #50

A customer wants to set up a real-time, API-driven way to be alerted when transactional messages fail to send out of Marketing
Cloud. They are currently in the process of hiring a full-time developer but want an implementation in place for the developer to
maintain,

‘What should the customer have in place to ensure this solution can be implemented?

A. An Interaction Studio instance to ingest their data

B. Anexternal system to receive and confirm callback and subscriptions

C. A Datorama instance to ingest their data

D. A Transactional Journey with the Not Sent Notification activity included

EfE: B

AR

Explanation

To set up a real-time, API-driven way to be alerted when transactional messages fail to send out of Marketing Cloud, Northern Trail
Outfitters should have an external system to receive and confirm callback and subscriptions. Callbacks are notifications that
Marketing Cloud sends to an external system when certain events occur, such as message failures or bounces. Subscriptionsare
requests that specify which events and messages an external system wants to receive callbacks for.
References:https:/developer.salesforce.com/docs/atlas.en-us.noversion.me-apis.meta/me-apis/transactional-mess

R #51

Northern Trail Outfitters wants to set up an automation that imports a file and sends an email to the contacts when the file is dropped
on the SFTP. The name of the file will change, though it will always start with thankyou_customers.

How would they set up the Import Activity to know the name of the file?

A. Set File Naming Pattern to %%BASEFILENAME FROM TRIGGER%%

B. Set File Naming Pattern to %%AUTOMATED FILENAME%%

C. Check the 'Use filename from Automation' checkbox

D. Filename is automatically passed to Import Activity with File Drop Automations

IEf#: D

R -

In Marketing Cloud's Autormation Studio, when configuring a File Drop Automation, the system automatically detects and uses the
file that triggers the automation. The Import File Activity within this automation doesn't require a specific filename; instead, it
processes the file that initiated the automation.

Therefore, there's no need to set a dynamic file naming pattern or check additional options.

Reference:

Salesforce Help: File Drop Automations

H #52

During discovery a consultant confirmed:

* A master audience file containing contact information and data points will be used for segmentation and imported nightly.

*The customer would like to implement a mechanism that consistently prevents sending promotional emails to subscribers who work
for their top three competitors.

‘What feature should a consultant include in the solution?

A. An auto-exclusion list
B. A global unsubscribe

C. An auto-suppression list
D. An exclusion list

Ef#: D
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Northern Trail Outfitters uses a Salesforce Data Entry Source in their Journey that injects Salesforce Orders when they are either
created or updated with a status of New, Currently Knitting, Shipped, and Conplete.

Their Journey works when orders are created, but they noticed it does not inject customers when their status is updated.

What could be causing this?

A. Synchronized Data Sources poll changes every 15 minutes at the quickest.

B. Orders are not being updated from not meeting criteria to meeting criteria

C. The associated Contact should be updated to be njected.

D. Orders should be set up to allow injection upon update in Connect Configuration

IEf#: D

TR

Comprehensive and Detailed Explanation:

The correct answer is A - Orders should be set up to allow injection upon update in Connect Configuration.

* When setting up Salesforce Data Entry Source in Marketing Cloud Connect, you must explicitly configure whether records should
nject only upon creation or also upon updates.

* If mjection on update is not configured, only the original create event triggers the Journey entry.

# Why others are wrong;

* B: The associated Contact does not need to be updated - it's the Order object that triggers the mjection.

* C: Synchronized Data Extensions are not used here - it's a direct connection via Marketing Cloud Cornnect, not polling.

* D: Even if status fields change properly, if updates are not allowed to trigger injection, no entry will occur.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - Salesforce Data Entry Configuration:

"When configuring Salesforce Data Entry Sources, ensure the setting to allow journey entry on record update is enabled if updates to
the record should trigger journey entry." (Source: https:/help.salesforce.conys/article View?

id=sfmc_jb salesforce data entry source settings.htm)

B #54

A customer's web developer team is creating a form that will leverage a Marketing Cloud REST API endpoint to upsert rows into a
data extension.

How should the consultant create an installed package in Marketing Cloud to facilitate this functionality?

A. Ensure the package scope includes Read and Write permissions for data extensions.
B. Create a separate installed package for each individual web form

C. Instruct the web team to store the client ID and secret in the client-side code.

D. Enable the package for all business units in the Marketing Cloud account.

EE: A

R

The installed package must include the proper OAuth Scopes (specifically Read and Write permissions) for Data Extensions.
Without these permissions, the API cannot upsert (insert/update) data into DEs. Also, client ID and secret must be kept server-side
for security reasons (thus elimnating C).

Exact Extract from Salesforce Documentation:

Source: Salesforce Help - Installed Packages Permissions

# "When creating an installed package for API integrations, you must ensure that the package has the appropriate scopes. To upsert
rows into data extensions, grant both Read and Write permissions for Data Extensions." Source: Salesforce Developer
Documentation - Security Best Practices

# "Never expose client IDs and secrets in client-side code such as JavaScript. These credentials must be kept secure on server-side
systens."

B #55
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