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Salesforce Certified Platform Administrator Sample Questions (Q128-Q133):
NEW QUESTION # 128 
A Platform Administrator at Universal Containers is asked to restrict login access for users to specific hours and specific IP
addresses to help minimize the risk of bad actors getting into the org. Which setting should the administrator update to accomplish
this?

A. Company Settings
B. Custom permission sets
C. The user's profile
D. The user's role
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Answer: C

Explanation:
In Salesforce, security restrictions like Login Hours and Login IP Ranges are managed at the Profile level. When these are
configured on a profile, they are strictly enforced; if a user attempts to log in outside of the allowed hours or from an unauthorized IP
address, the system will deny access entirely. This is one of the most robust ways to secure an organization against unauthorized
access. Company Settings (Option A) can set "Trusted IP Ranges" for the whole org, but these only bypass multi-factor
authentication; they do not restrict login. Roles (Option B) control record visibility, not system access. While Permission Sets
(Option D) can grant many permissions, Login Hours and IP Ranges remain a core profile-level security setting.

NEW QUESTION # 129 
A Platform Administrator at Cloud Kicks has set up a junior administrator as a delegated administrator in Salesforce. What should
the Platform Administrator consider regarding delegated administrators?

A. Delegated administrators cannot modify permission sets.
B. Delegated administrators can update field-level security on standard objects.
C. Delegated administrators cannot assign users to profiles.
D. Delegated administrators can unlock users but cannot reset passwords.

Answer: A

Explanation:
Delegated Administration is a powerful feature that allows a System Administrator to pass off specific administrative tasks to non-
admin users without granting them the full "Modify All Data" permission. However, there are strict security boundaries to what a
delegated admin can do. One of the most critical limitations is that delegated administrators cannot modify permission sets. They are
primarily intended to manage users within specific roles, reset passwords, and manage specific custom objects. While they can
assign users to certain profiles that have been explicitly allowed in the Delegated Administration group configuration, they are not
permitted to manage the broader security architecture of the org, such as Permission Sets or Field-Level Security (Option B). This
ensures that while junior staff can handle day-to-day user maintenance (like unlocking users, contrary to Option A), they cannot
inadvertently elevate their own permissions or those of others through permission set manipulation.

NEW QUESTION # 130 
Users have reported that the new Lightning account record page is loading very slowly. Which feature should a Platform
Administrator use to determine the cause of the performance issues? 2424

A. Lightning Usage App
B. Lightning App Builder Analytics
C. Lightning Page Visibility Rule
D. Lightning Analytics

Answer: B

Explanation:
The Lightning App Builder includes a built-in Analysis tool (often referred to as Page Analysis or Analytics) that provides
administrators with a performance score for a record page. This tool evaluates the page's metadata and components to identify
factors that contribute to slow load times, such as having too many fields in a single section, using complex related lists, or including
multiple heavy Lightning Web Components. It provides specific suggestions, such as using "Dynamic Forms" to break up the page or
moving less-used components into separate tabs to improve the "time to interact" for the user. The Lightning Usage App (Option B)
provides broad metrics on adoption and browser usage across the whole org but does not offer granular, component-level
performance analysis for a single record page. Visibility Rules (Option C) are for showing/hiding content, not for technical
performance auditing.

NEW QUESTION # 131 
Which task is especially suited for Agentforce?

A. Static document generation
B. Single-step predefined processes
C. Multi-step processes that need adaption to change



D. Tasks without decision-making

Answer: C

Explanation:
Agentforce is designed to handle multi-step processes that require reasoning and adaptation. Unlike traditional automation (like
Workflow or simple Bots) that follows a linear, "If-This-Then-That" path, an Agentforce agent uses generative AI to understand user
intent and choose the best sequence of actions to reach a goal. If a customer's request changes mid-conversation or requires the
agent to check multiple systems and make a judgment call, the agentic loop allows it to adapt its behavior in real-time. Single-step
processes (Option A) or tasks without decision-making (Option D) are better handled by standard Flow or Macros, which are
more cost-effective for simple tasks. Static document generation (Option B) is a fixed output task. Agentforce's true value lies in
managing the "gray areas" of business processes where human-like flexibility is needed.

NEW QUESTION # 132 
Cloud Kicks has the organization wide defaults for Opportunity set to Private. Which two features should a Platform Administrator
use to open up access to opportunity records for sales users working on collaborative deals? 63

A. Profiles
B. Sharing set
C. Sharing rules
D. Role hierarchy

Answer: C,D

Explanation:
When an object's Organization-Wide Default (OWD) is set to Private, the "Record Sharing" engine must be used to grant additional
access.
Sharing Rules: These allow the administrator to grant lateral access to records based on criteria or ownership (e.g., share all "Large
Deals" with the "Strategic Sales" group).
Role Hierarchy: This standard feature automatically grants vertical access, ensuring that managers and users higher in the hierarchy
can see and edit records owned by their subordinates.
Profiles (Option D) control what actions a user can perform (Create, Read, Edit) but do not grant access to specific records that the
user does not own in a Private model. A Sharing Set (Option B) is a specific feature used for Experience Cloud (Community) users
to grant them access to records related to their account and is not used for standard internal sales users.
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