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As the saying goes, opportunities for those who are prepared. If you have made up your mind to get respect and power, the first
step you need to do is to get the Certified-Business-Analyst certification, because the certification is a reflection of your ability. If you
have the Certified-Business-Analyst Certification, it will be easier for you to get respect and power. Our company happened to be
designing the Certified-Business-Analyst exam question.

Salesforce Certified Business Analyst certification is designed for professionals who have experience working with Salesforce and
want to develop their skills and knowledge in business analysis. Salesforce Certified Business Analyst Exam certification is a must-
have for professionals who want to work as business analysts or project managers for Salesforce implementations. It demonstrates
to employers that the candidate has a deep understanding of the Salesforce platform, its features and functionality, and how to use it
to solve business problems.

>> Valid Exam Certified-Business-Analyst Vce Free <<

Pass Guaranteed Fantastic Salesforce - Certified-Business-Analyst - Valid
Exam Salesforce Certified Business Analyst Exam Vce Free
Dear customers, if you are prepared to take the exam with the help of excellent Certified-Business-Analyst learning materials on our
website, the choice is made brilliant. Our Certified-Business-Analyst training materials are your excellent choices, especially helpful
for those who want to pass the exam without bountiful time and eager to get through it successfully. Let us take a try of our amazing
Certified-Business-Analyst Exam Questions and know the advantages first!

Salesforce Certified Business Analyst Exam Sample Questions (Q29-Q34):
NEW QUESTION # 29 
A sales manager at Cloud Kicks recently learned about Salesforce Macros and believes service agents could benefit from the
feature. The sales manager created the following user story: "As a service agent I want Salesforce Macros to complete repetitive
tasks faster." What should the business analyst change to improve the user story?

A. Replace the specific feature with a goal.
B. Change the user story to the sales manager persona.
C. Add a quantifiable reason why the feature is needed.

Answer: A
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NEW QUESTION # 30 
Northern Trail Outfitters (NTO) is a rapidly growing company that hired a business analyst (BA) to help revamp its sales and
support processes. The stakeholder at NTO wants to understand the value of Application Lifecycle Management (ALM).
What are benefits of ALM that the BA should share with the stakeholder?

A. ALM provides processes and policies which help build apps more efficiently.
B. ALM offers preview access to the three Salesforce Releases per year.
C. ALM allows features to remain static and reduces incremental changes.

Answer: A

Explanation:
One of the benefits of ALM that the BA should share with the stakeholder is that ALM provides processes and policies which help
build apps more efficiently. ALM is a framework that defines and manages the stages and activities involved in developing, testing,
deploying, and maintaining software applications. ALM helps to:
Build apps more efficiently: ALM helps to streamline and standardize the development process, reduce errors and rework, improve
collaboration and communication among team members and stakeholders, and ensure quality and consistency of the applications.
Align with business goals and needs: ALM helps to ensure that the applications meet the requirements and expectations of the users
and stakeholders, deliver value and benefits to the business, and support the business strategy and objectives.
Adapt to changes and challenges: ALM helps to enable continuous feedback and improvement, incorporate new features and
functionalities, address issues and risks, and leverage new technologies and innovations. The other options are either incorrect or
irrelevant. Option B is incorrect because ALM does not offer preview access to the three Salesforce releases per year, but rather
requires maintenance exams or modules to keep up with the releases. Option C is incorrect because ALM does not allow features
to remain static and reduce incremental changes, but rather encourages iterative and agile development that embraces changes and
enhancements. References: https://trailhead.salesforce.com/en/content/learn/modules/application-lifecycle- and-development-
models/understand-the-application-lifecycle

NEW QUESTION # 31 
Which users will be able to reset a Single Sign-On user Password?

A. Only the Admin
B. The SSO Manager
C. Admin and Users with the right permission sets.
D. Users above the SSO user in the role hierarchy.

Answer: A

NEW QUESTION # 32 
Universal Containers is working to improve Salesforce adoption. Customer reps are utilizing many Salesforce features in the org, but
sales reps are still relying on their personal spreadsheets.
What should the business analyst do to better understand the sales reps process in order increase Salesforce adoption?

A. Arrange for the sales reps to collaborate with customer service reps to learn service reps interact with Salesforce.
B. Run reports based on usage to see where the sales reps are spending the majority of their time in Salesforce.
C. Host Focus group, conduct surveys, and shadow the sales reps to observe the tools they use and how the use them.

Answer: C

Explanation:
The best practice for understanding the sales reps process in order to increase Salesforce adoption is to host focus groups, conduct
surveys, and shadow the sales reps to observe the tools they use and how they use them.
These methods help to elicit feedback and insights from the sales reps, understand their pain points and needs, identify the gaps and
opportunities in their current process, and demonstrate the value and benefits of using Salesforce. The other options are either
insufficient or irrelevant. Option B does not capture the sales reps' perspectives or preferences, and may not reflect their actual usage
of Salesforce. Option C does not address the sales reps' process or challenges, and may not be applicable or effective for them.
References:
https://trailhead.salesforce.com/en/content/learn/modules/business-analysis-discovery/plan-and-facilitate-discove



NEW QUESTION # 33 
Northern Trail Outfitters (NTO) is a rapidly growing company that hired a business analyst (BA) to help revamp its sales and
support processes. The stakeholder at NTO wants to understand the value of Application Lifecycle Management (ALM).
What are benefits of ALM that the BA should share with the stakeholder?

A. ALM provides processes and policies which help build apps more efficiently.
B. ALM offers preview access to the three Salesforce Releases per year.
C. ALM allows features to remain static and reduces incremental changes.

Answer: A

NEW QUESTION # 34
......

If you want to get some achievement in the IT field Salesforce certifications will be a stepping-stone. In fact high senior positions
have a large demand. Certified-Business-Analyst new test braindumps will pave the way for you to clear exam and obtain a
certification. If you are an experienced IT test engine, owing one certification under the help of Certified-Business-Analyst new test
braindumps will improve your value; companies may have more cooperation opportunities.
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