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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q14-Q19):
NEW QUESTION # 14 
When designing an AICC solution that must integrate with both legacy TDM systems and modern SIP trunks, which component
serves as the critical intermediary for protocol translation and media conversion?

A. ICD Router
B. CTI Server
C. VoIP Gateway with both TDM and SIP interfaces
D. Session Border Controller (SBC)

Answer: C

NEW QUESTION # 15 
What is the primary function of a "load balancer" in front of a pool of AICC UAP web servers?

A. To distribute incoming agent connection requests evenly across the servers to prevent overload on any single one.
B. To balance the audio levels of calls.
C. To manage the workload of individual agents.
D. To load the software onto agent computers.

Answer: A

NEW QUESTION # 16 
What is the primary risk of setting an overly aggressive "dialing ratio" in a predictive outbound campaign?

A. A high number of abandoned calls, leading to compliance issues and customer dissatisfaction.
B. Increased agent idle time.
C. Lower connection rates.
D. Decreased call quality.

Answer: A

NEW QUESTION # 17 
What is the main technical advantage of using "OPUS" as an audio codec for VoIP in AICC?

A. It is only used for video calls.
B. It uses the most bandwidth, guaranteeing the best quality.
C. It is a versatile codec that provides high quality at low bitrates and is well-suited for variable network conditions.
D. It is the oldest codec and has the widest compatibility.

Answer: C

NEW QUESTION # 18 
What is the primary technical consideration when planning to support "WebRTC" endpoints (like web browsers) as clients for the
AICC system?

A. All agents must use WebRTC-based phones.
B. WebRTC cannot be integrated with AICC.
C. The AICC infrastructure must include a WebRTC gateway or SBC that can translate between WebRTC and SIP.
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D. It requires a special version of the UAP.

Answer: C

NEW QUESTION # 19
......
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