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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q114-Q119):

NEW QUESTION # 114
The acceptance criteria associated with a user story:

¢ A. must be written in one of the two following formats: scenario-oriented or rule-oriented

¢ B. are often documented following in rule-oriented format using the following template: "As a [role], | want [feature], so that
can [benefit]"

e (. are often written in a rule-oriented format using the template referred to as "Given/'When/Then"'

¢ D. can be written in different formats and represent an aspect of a user story referred to as confirmation' of the so called '3
CVS”

Answer: D

Explanation:

The acceptance criteria associated with a user story are the conditions that must be met for the user story to be considered done and
to deliver the expected value to the user. They are often written in different formats, such as rule-oriented, scenario-oriented, or
table-oriented, depending on the nature and complexity of the user story. They represent an aspect of a user story referred to as
confirmation, which is one of the so called '3 C' s" of user stories. The other two aspects are card and conversation. Card refers to
the concise and informal description of the user story, usually following the template: "As a [role], I want [feature], so that I can
[benefit]". Conversation refers to the ongoing dialogue between the stakeholders and the teammembers to clarify and refine the user
story and its acceptance criteria. Therefore, option C is the correct answer.

References: ISTQB Certified Tester Foundation Level Syllabus v4.01, Section 3.2.2, page 35-36; ISTQB Glossary v4.02, page
37.

NEW QUESTION # 115
‘Which ONE of the following options CANNOT be subjected to static analysis?

A. Source code

B. UML (Unified Modeling Language) models

C. COTS (Commercial off-the-shelf)

D. BPMN (Business Process Modeling and Notation) models

Answer: C

Explanation:

Static analysis requires access towork products like source code, models, or documentation, making it impossible to analyze
Commercial off-the-shelf (COTS) software(A) because its source code is typically unavailable. Static analysis is applicable to
source code (B), BPMN models (C), and UML diagrams (D).

NEW QUESTION # 116

Consider a review for a high-level architectural document written by a software architect. The architect does most of the review
preparation work, including distributing the document to reviewers before the review meeting, However, reviewers are not required
to analyze the document in advance, and during the review meeting the software architect explains the document step by step. The
only goal of this review is to establish a common understanding of the software architecture that will be used in a software
development project.

Which of the following review types does this review refer to?

A. Audit

B. Walkthrough
C. Inspection

D. Informal review

Answer: B

Explanation:



This answer is correct because a walkthrough is a type of review where the author of the work product leads the review process
and explains the work product to the reviewers. The reviewers are not required to prepare for the review in advance, and the main
objective of the walkthrough is to establish a common understanding of the work product and to identify any major defects or issues.
A walkthrough is usually informal and does not follow a defined process or roles. In this case, the review for a high-level
architectural document written by a software architect matches the characteristics of a walkthrough. Reference: ISTQB Glossary of
Testing Terms v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.4.2.2

NEW QUESTION # 117

An application is subjected to a constant load for an extended period of time as part of a performance test.

‘While running this test, the response time of the application steadily slows down, which results in a requirement not being met. This
slowdown is caused by a memory leak where the application code does not properly release some of the dynamically allocated
memory when it is no longer needed.

Which of the following statements is true?

A. The slowdown is an error the memory leak is a defect
B. The slowdown is a defect the memory leak is a failure
C. The slowdown is a defect while the memory leak is an error
D. The slowdown is a failure while the memory leak is a defect

Answer: D

Explanation:

In the ISTQB terminology:

* A defect (also known as a bug or fault) is an issue in the code that can cause a failure.

* A failure is the observable incorrect behavior or output of the software due to a defect.

In this scenario, the memory leak is the defect in the application code that causes the application not to release dynamically allocated
memory properly. The observable effect of this defect, which is the slowdown in response time, is considered a failure because it is
the manifestation of the defect that prevents the application from meeting its performance requirements.

NEW QUESTION # 118
Which of'the following statements about exploratory testing is true?

¢ A Exploratory testing is an experience-based test technique in which testers explore the requirements specification to detect
non testable requirements

e B. When exploratory testing is conducted following a session-based approach, the issues detected by the testers can be
documented in session sheets

¢ C. Exploratory testing is an experience-based test technique used by testers during informal code reviews to find defects by
exploring the source code

¢ D. Inexploratory testing, testers usually produce scripted tests and establish bidirectional traceability between these tests and
the items of the test basis

Answer: B

Explanation:

Exploratory testing is an experience-based test technique in which testers dynamically design and execute tests based on their
knowledge, intuition, and learning of the software system, without following predefined test scripts or test cases. Exploratory testing
can be conducted following a session-based approach, which is a structured way of managing and measuring exploratory testing, In
a session-based approach, the testers perform uninterrupted test sessions, usually lasting between 60 and 120 minutes, with a
specific charter or goal, and document the issues detected, the test coverage achieved, and the time spent in session sheets.

Session sheets are records of the test activities, results, and observations during a test session, which can be used for reporting,
debriefing, and learning purposes. The other statements are false, because:

* Exploratory testing is not a test technique in which testers explore the requirements specification to detect non testable
requirements, but rather a test technique in which testers explore the software system to detect functional and non-finctional defects,
as well as to learn new information, risks, or opportunities. Non testable requirements are requirements that are ambiguous,
incomplete, inconsistent, or not verifiable, which can affect the quality and effectiveness of the testing process. Non testable
requirenents can be detected by applying static testing techniques, such as reviews or inspections, to the requirements specification,
before the software systemis developed or tested.

* Exploratory testing is not a test technique used by testers during informal code reviews to find defects by exploring the source
code, but rather a test technique used by testers during dynamic testing to find defects by exploring the behavior and performance of



the software system, without examining the source code. Informal code reviews are static testing techniques, in which the source
code is analyzed by one or more reviewers, without following a formal process or using a checklist, to identify defects,

* violations, or improvements. Informal code reviews are usually performed by developers or peers, not by testers.

* In exploratory testing, testers usually do not produce scripted tests and establish bidirectional traceability between these tests and
the itemrs of the test basis, but rather produce unscripted tests and adapt them based on the feedback and the findings of the testing
process. Scripted tests are tests that are designed and documented in advance, with predefined mnputs, outputs, and expected
results, and are executed according to a test plan or a test procedure. Bidirectional traceability is the ability to trace both forward
and backward the relationships between the iterms of the test basis, such as the requirements, the design, the risks, etc., and the test
artifacts, such as the test cases, the test results, the defects, etc.

Scripted tests and bidirectional traceability are usually associated with more formal and structured testing approaches, such as
specification-based or structure-based test techniques, not with exploratory testing. References: ISTQB Certified Tester Foundation
Level (CTFL) v4.0 sources and documents:

* ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 2.2.3, Experience-based Test Design Techniques1

* ISTQB Glossary of Testing Terms v4.0, Exploratory Testing, Session-based Testing, Session Sheet, Non Testable Requirement,
Static Testing, Informal Review, Dynamic Testing, Scripted Testing, Bidirectional Traceability2

NEW QUESTION # 119
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