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HH #95
Select each use case on the left and drag it to the appropriate router on the right.

PR LA WET SArvd
A vice president must approve all f !!E CJE E G A Router

expense reports over 2500 USD. Route to a specific user.
An agent who speaks Russian must
work on the case Route to a work queue
Accounts Recevable must andit
incoming billing requests. : Route to a skilled work groug
A senies of data collection screens miust
be completed by the same user. Route to the current user.
Solution:
— S &TPEGA
Use Case Router
A vice president must approye all Route to a specific user.
Ir expense reports over 2500 LUSD!
AccdumgReeenable must andit Route to a work queue.
micaming billing requests.
An agent who speaks Russian must Route to a skilled work group.

work on the case.

A series of data collection screens must | Route to the current user.
be completed by the same user.

Determine whether the given solution is correct? Response:



e A. Correct
e B. Incorrect

EfE: A

M #96
In a mortgage application, the user creates a loan request. Before approving, the loan officer must receive appraisal results. How do

you configure the Case Types to reflect this relationship?

A. Make Mortgage a parent Case Type, with Loan Request and Appraisal as child Case Types.
B. Make both Loan Request and Appraisal parent Case Types.

C. Make Loan Request a parent Case Type and Appraisal a child Case Type.

D. Make Appraisal a parent Case Type and Loan Request a child Case Type.

Ef: C

R -

Comprehensive and Detailed Explanation From Exact Extract:

This question tests case relationships.

* A: Correct. Loan Request is parent, Appraisal is child. Extract: Pega Academy,Case Management:

"Parent cases create child cases for sub-tasks."

* B: Incorrect. Both as parents is illogical. Extract: Pega Academy,Case Management: "Parent-child hierarchy is required."
* C: Incorrect. Appraisal is a sub-task.Extract: Pega Academy,Case Management: "Child cases support parent tasks."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Case Relationships; Pega Help,Case Hierarchy.

HE#97
Which of'the following flow shapes should be used to route a work item?
Response:

A. Assignment
B. Decision
C. Router

D. Utility
EM: A

H #98
A parallel process is defined as
Response:

A. a process that executes in the context of another process

B. a process that is not part of the primary flow in the case life cycle

C. a process that executes over the same time period as other processes
D. a process that executes in the context of the current case

Ef: C

R #99
How do you adjust the urgency value of an aging assignment to increase the likelihood that the assignment is completed before the

deadline?

A. Add an escalation action to the goal interview
B. Apply an urgency value to the deadline interval
C. Adjust the default assignment urgency value

D. Apply an urgency value to the goal interval
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