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An enterprise customer needs a Cyber Recovery solution to be implemeanted. As an outcome from a
previous workshop, the following backup environment needs to be protected to the CR Vault,
Location 1: 4 PowerProtect Dhs

Location 2: 4 PawerProtect DDs

Location 3: 2 PowerProtect DDs

Location 4: 2 PowerProtect DDs

The customer wants to implement a CR Vault in a 5th location.

How many Cyvber Becovery systems must be installed al a minimum level?
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What vault status is displayed if none of the PowerProtect DD systems in the CR Vault are able to
eommunicate with the Cyber Recovery software?

= A Unknown

= B, Unlocked

= . Locked

s D, Degrraded
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A 274
¢ Translate Needs to Integration Requirements: This domain involves converting business needs into technical
=A 1 specifications by documenting systems and patterns, evaluating constraints, defining security requirements,

and determining performance needs like volumes, response times, and latency.

¢ Evaluate Business Needs: This domain addresses gathering fnctional and non-finctional requirements,
=x 2 classifying data by sensitivity, identifying CRM success factors, and understanding how business growth
and regulations impact integration choices.
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¢ Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
=x 3 and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring,

¢ Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
=X 4 solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisirs.
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HE #32

Universal Containers (UC) is planning to implement Salesforce as its CRM system. Currently, UC has a marketing system for leads,
Microsoft Outlook for contacts and emails, and an ERP for billing and payments. The proposed CRM should provide a single
customer view. What should an integration architect consider to support this strategy?

e A Evaluate current and future data and systemusage, and then identify potential integration requirements to Salesforce
¢ B. Explore out-of-the-box Salesforce connectors for integration with ERP, Marketing, and Microsoft Outlook systemns.
¢ C. Propose a middleware system that can support interface between systems with Salesforce.

e A

M.

The foundational step in a CRM transformation project is to understand the business context and data landscape before selecting
technical tools or middleware.

Before proposing a technical solution, an architect must evaluate current and future data and system usage to identify specific
integration requirements. This includes documenting business processes, mapping data flows between the Marketing system,
Outlook, and the ERP, and identifying which system will serve as the "System of Record" for each data entity. For example, the
architect needs to determine if lead data from the Marketing system should flow unidirectionally to Salesforce or if activities from
Outlook need bidirectional synchronization to maintain a "360-degree view".

While out-of-the-box connectors (Option B) and middleware (Option C) are valuable, they are implementation tactics that follow
the discovery phase. Jumping directly to connectors may overlook unique business processes that require custom integration logic,
while proposing middleware prematurely can lead to unnecessary costs if native tools or point-to-point connections are sufficient. A
thorough evaluation ensures that the integration architecture is scalable, avoids data corruption, and aligns with UC's strategic goal of
breaking down information silos to provide sales and support staff with meaningful, unified customer insights.

EE #33

A Salesforce customer is planning to roll out Salesforce for all of their sales and service staff. Senior management has requested that
monitoring be in place for Operations to notify any degradation in Salesforce performance. How should an Integration consultant
implement monitoring?

e A Use Salesforce API Limits to capture current API usage and configure alerts for monitoring,
e B. Identify critical business processes and establish automation to monitor performance against established benchmarks.
e (. Use APIEVENT to track all user mitiated API calls through SOAP, REST, or Bulk APIs.

He:. B
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Effective operational monitoring focuses on the end-user experience and business outcomes rather than just raw technical metrics.
An Integration consultant should identify critical business processes (e.g., "Lead Conversion" or "Order Processing"') and establish
benchmarks to detect performance degradation.

Monttoring purely technical limits (Option A) or individual APT events (Option C) provides "noise" without context. For example, if
API usage is high but the system is responding quickly, there is no degradation. However, if a critical process that normally takes 2
seconds starts taking 10 seconds, that is a clear indicator of a performance issue that impacts the business.32 The consultant should
use tools like Salesforce Event Monitoring or external APM (Application Performance Management) tools to track the execution
time of these key transactions. By setting alerts when performance deviates from established benchmarks, Operations can be
proactively notified before users begin to lose productivity or abandon the system. This holistic approach ensures that monitoring is
aligned with business value and provides actionable insights for troubleshooting bottlenecks in code, automation, or integrations.

AE #34
An integration architect has been tasked with integrating Salesforce with an on-premises system. Due to some established policies,
this system must remain on-premises. What should the integration architect use to build a solution for this requirement?

e A Use Salesforce Connect if the database supports Open Data Protocol (OData).
¢ B. Use Salesforce Connect if the database supports Open Database Connectivity (ODBC).
e C. Use Heroku Connect if the data is hosted in Heroku.

HE: A

MY

When data nwst reside on-premises due to security or compliance policies, but needs to be visible and actionable in Salesforce, the
architect should recommend Data Virtualization via Salesforce Connect.

Salesforce Connect allows Salesforce to treat external data as if it were stored natively in the org without ever moving the data into
the Salesforce cloud.28 This is achieved by creating External Objects that map to the on-premises data structures. For this to work
seamlessly, the on-premises system or a middleware layer must expose the data through a compatible protocol, most commonly the
Open Data Protocol (OData).

Option C is incorrect because Salesforce Connect does not natively support ODBC directly; ODBC is a low-level driver protocol,
whereas OData is a web-based RESTful protocol designed for cross-platform data exchange. Option B is irrelevant as the data is
stated to be on-premises, not in Heroku. By using Salesforce Connect with OData, the architect satisfies the "stay on-premises"
policy while providing Salesforce users with real-time, bidirectional access to the data, supporting features like Global Search and
related lists without the overhead of data synchronization.

HE #35
A company uses Customer Community for course registration. The payment gateway takes more than 30 seconds to process
transactions. Students want results in real time to retry if errors occur. What is the recommended mntegration approach?

e A. Use Continuation to process payment to the payment gateway
¢ B. Use Platform Events to process payment to the payment gateway.
e C. Use Request and Reply to make an API call to the payment gateway.

HE. A

MY

Standard synchronous Apex callouts have a timeout limit, and more importantly, Salesforce limits the number of long-running
requests (those lasting longer than 5 seconds) that can execute concurrently. If a payment gateway consistently takes 30 seconds, a
few simultaneous users could easily exhaust the org's concurrent request limit, causing the entire system to stop responding,

The Continuation pattern (Option C) is designed specifically for this "long-wait" scenario. It allows the Apex request to be
suspended while waiting for the external service to respond, freeing up the Salesforce worker thread to handle other users. Once the
gateway responds, the suspended process resumes and returns the result to the student's browser. This provides the "real-time"
experience required for the student to retry immediately without the risk of bringing down the entire community due to thread
exhaustion.

EE #36
An integration architect has received a request to prevent employees that leave the company from accessing data in Salesforce after



they are deactivated in the company's HR system. What should the integration architect determine before recommending a solution?

¢ A Data access prevention requirements, then identify frequency
¢ B. Data access prevention requirements, integration requirements, and system constraints
¢ C. Inbound mtegration requirements, then identify frequency

HE: C
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