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Palo Alto Networks Security Operations Generalist Sample Questions (Q128-
Q133):

NEW QUESTION # 128

An organization needs to create a Security Policy rule in Prisma Access to allow remote users (members of the 'Sales-Team group)
to access an internal Customer Relationship Management (CRM) application hosted on a server farm in the data center (represented
by the 'CRM-Servers' Address Group within the 'Service-Connection' zone). The CRM application uses a custom TCP port. The
policy should also apply appropriate threat prevention profiles. Which combination of elements must be configured in the Security
Policy rule for the traffic origmating from the remote users to the CRM application?

A. Option B
B. Option A
C. OptionE
D. Option C
E. OptionD
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Answer: D

Explanation:

Creating a granular security policy rule involves specifying the source, destination, user, application, and service, along with security
profiles. - Source Zone: For remote users connected via GlobalProtect, the source zone is typically "Mobile-Users'. - Destination
Zone: Internal data center resources accessed via Service Connections reside in the 'Service-Connection' zone. - Source User: The
policy must match the specific user group, 'Sales-Team , identified via User-1D. - Destination Address: The target is the group of
CRM servers, represented by the 'CRM-Servers' Address Group. - Application: While the service (port) is known, using a custom
CRM App-ID (which can be defined for applications on non-standard ports) is the best practice for application-aware policy. Once
the application is identified by App-ID, setting the Service to 'application-default' allows the firewall to use the standard ports
defined for that App-ID. - Service: If using a custom App-ID, set to application-default. If App-ID isn't used or needs the port
defined explicitly alongside 'any’ App-ID, you'd use the custom TCP service. - Security Profiles: Applying Threat Prevention and
other Content-ID profiles is essential for deep inspection. - Option A: Uses 'Application: any' and specifies the service explicitly.
While finctional for forwarding, it lacks the application awareness provided by a custom App-1D. - Option B: Uses the correct
source zone, user, destination, and App-ID, but the source zone 'Remote-Networks' is typically for site-to-site VPN, not mobile
users. - Option C (Correct): Uses the correct source zone (Mobile-Users), destination zone ('Service-Connection'), source user ('
Sales-Team), destination address group CCRM-Servers'), the appropriate method for application identification (custom CRM
App-1D with application-default' service), and includes the crucial step of applying Security Profiles for inspection. - Option D:
Reverses the source and destination zones. - Option E: Uses [P addresses instead of zones (less scalable) and mixes App-ID with
explicit service (typically either use App-ID with 'application-default' or use 'any' App-ID with explicit service, although using explicit
service alongside App-ID is possible but less common when "application-default' works).

NEW QUESTION # 129

An administrator runs a BPA report on a recently deployed Palo Alto Networks VM-Series firewall in a cloud VPC. The report
highlights a '"Medium severity finding under the "Network Settings' category titled 'Interfaces with Default Profile Settings'. What
does this finding likely indicate, and what is the recommended best practice it refers to?

e A The firewall interfaces are configured with default MTU or duplex settings that may not be optimal for the network
environment.

e B. The firewall interfaces are configured without User-ID or Device-ID collection enabled, limiting visibility.

e (. The firewall interfaces are not assigned to any Security Zone, violating the zone-based policy model.

e D. The firewall interfaces are using default Link Monitoring or Path Monitoring profiles instead of custom profiles tailored to
the specific network links.

¢ E. The firewall interfaces are using default security zone names ('trust', 'untrust') instead of custom, descriptive names.

Answer: D

Explanation:

The finding 'Interfaces with Default Profile Settings', especially under Network Settings and related to profiles, typically refers to
operational monitoring profiles. - Option A: Interfaces not assigned to a zone would likely trigger a different, more severe finding, -
Option B (Correct): This finding usually indicates that the default Link Monitoring or Path Monitoring profiles (which have generic
probe settings) are applied to WAN interfaces, instead of custom profiles where probe settings (interval, threshold, destination) are
tuned for the specific characteristics of the actual links. This can lead to maccurate link state detection or sub-optimal SD-WAN
performance. The best practice is to create custom monitoring profiles. - Option C: While MTU/duplex settings are part of interface
configuration, the 'Default Profile Settings' finding points to the monitoring profiles specifically. - Option D: User-ID/Device-1D are
features applied to zones/interfaces, but this finding is about profile settings, specifically monitoring profiles. - Option E: Using default
Zone names is a naming convention issue, not typically flagged as a 'Default Profile Settings' violation.

NEW QUESTION # 130
When a Palo Alto Networks NGFW detects a file containing known malware based on its Antivirus signature database, where is

this event primarily logged?

A. System logs

B. Threat logs

C. Antivirus logs

D. File Blocking logs
E. Traffic logs

Answer: B



Explanation:

Malware detections by the Antivirus engine are classified as security threats and recorded in the Threat logs. Option A logs sessions.
Option B is not a standard log type; Antivirus events are part of Threat logs. Option D logs policy actions based on file type, not
necessarily malware detection. Option E logs system events.

NEW QUESTION # 131

An organization is deploying Palo Alto Networks VM-Series firewalls within a public cloud VPC (e.g., AWS, Azure) to secure
application tiers. They require High Availability for these firewalls. While Active/Passive HA is supported, they are considering an
Active/Active setup using external cloud provider load balancers or routing mechanisims for distributing traffic. Which of the following
statements accurately describe aspects or implications of implementing VM- Series HA in public cloud environments, particularly
when considering Active/Active configurations? (Select all that apply)

¢ A Session state synchronization between VM-Series firewalls in an Active/Active configuration is necessary to prevent
session disruption if a firewall instance handling a flow fails.

¢ B. Cloud NGFW for AWS/Azure provides native cloud-managed HA, abstracting the underlying HA mechanisims from the
user.

¢ C. Implementing Active/Active HA for VM-Series in public cloud often requires external cloud infrastructure (like load
balancers or policy-based routing) to distribute incoming sessions across the active firewall instances.

e D. Active/Passive HA for VM-Series typically relies on gratuitous ARP and MAC address updates for failover, similar to
physical appliances.

e E. VM-Series Active/Active HA requires dedicated HA links configured with static IP addresses for control plane and data
plane synchronization between the instances.

Answer: A,B,C

Explanation:

HA i virtualized and cloud environments has specific considerations: - Option A (Incorrect): Public cloud networks often restrict or
don't support Gratuitous ARP or direct MAC address manipulation for HA failover. VM-Series HA in the cloud typically relies on
cloud-specific mechanisis like API calls to update route tables or [P addresses, or external load balancers. - Option B (Correct):
Active/Active HA on VM-Series requires an external mechanism (like an AWS Network Load Balancer or Azure Standard Load
Balancer, or routing manipulation) to direct incoming traffic to both active firewall instances, distributing the load. - Option C
(Correct): In Active/Active HA, multiple firewalls are processing traffic simultaneously. To ensure session continuity if one active
mstance fails, the session state must be synchronized between the instances. Otherwise, traffic arriving at the remaining active
nstance for a session previously handled by the failed nstance would be seen as a new session, potentially causing disruption. -
Option D (Correct): Cloud NGFW for AWS/Azire is a managed service. The cloud provider and Palo Alto Networks handle the
underlying HA and scaling mechanisis (often multi- AZ) transparently to the user, who simply consumes the firewall service. -
Option E (Incorrect): While physical PA-Series use dedicated HA links, VM-Series in cloud environments typically use standard
virtual network interfaces for HA synchronization traffic, often within a dedicated management or HA subnet/VLAN.

NEW QUESTION # 132

A security administrator is configuring a Security Policy rule on a Palo Alto Networks PA-Series firewall to allow outbound web
browsing for the 'Internal-Users' zone to the 'External' zone. The requirement is to apply comprehensive threat prevention, malware
detection, and content filtering to this traffic. Which security profiles, considered Cloud-Delivered Security Services (CDSS) or
relying on cloud components for full efficacy, should be attached to this Security Policy rule to meet these requirements? (Select all

that apply)

A. Antivirus profile

B. File Blocking profile

C. URL Filtering profile

D. WildFire Analysis profile
E. Threat Prevention profile

Answer: A,C,D,E

Explanation:

Cloud-Delivered Security Services (CDSS) are subscriptions that enhance the security efficacy of Palo Alto Networks platforns by
leveraging cloud-based ntelligence and analysis. The profiles listed are the key Content-1D security profiles used for deep
inspection, many of which heavily rely on cloud lookups and analysis for their full effectiveness: - Option A (Correct): Threat
Prevention uses cloud-delivered threat ntelligence for IPS and Antispyware. - Option B (Correct): Antivirus uses cloud-delivered



malware signatures for real-time scanning, - Option C (Correct): WildFire Analysis submits unknown files to the cloud sandbox for
dynamic analysis and verdict determination. - Option D (Correct): URL Filtering queries the cloud-based URL database for
categorization and threat intelligence (malicious URLSs). - Option E (Correct): File Blocking enforces policy on file types detected via
deep inspection, often working in conjunction with Antivirus and WildFire. While some profiles also have on-box components, their
full, dynamic, and global intelligence comes from the cloud services. All of these profiles are standard Content-ID security profiles
applied to Security Policy rules for comprehensive inspection.

NEW QUESTION # 133
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