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(0Q148-Q153):

AR o048

A marketer hiss heen asked to collect cormer information using Marketing Cloud for users oblained

from sockal channels for future maiting.
What should the marketer do to accomplish this?

]

= A, Use an interactive form frem email Stucio to collect this information
= B. Use Journey Builder to build an audience using Ad Studio,
s .M 1eko to caplure Query paramaters from s medin link,

A el

A customar has a robust Sales Cloud org with several custom ebjects. Historically, they havi crsatoed
complex reports, referencing many custom objects, to target subseribers and exported them to
another email system for deployment. With the implementation of Marketing Cloud Connect, the
customer wanls to simplify the sending process using Marketing Cloae with as Hide additiong] setup
as possible.

What should a consultant recomnend o meet this criteria?

« A Continue to build reparts in Sales Closd and impaert it to Marketing Cloud for sending
= B Creat & Journey @nd use Salesforee Data and the Reports ohject o5 the Entry Source,
» . Syne all custom ebjects to Marketing Clowd and recreate the reports for sending.

= [k Continue o build reports in Sales Cloud and select the reports in Marketing Cloud.

FHROA

AR 0150

A marketer at Northern Train Cutfitters has bean tasked with growing its email subscriber audience.
Which thrise best practices should the marketer keep in mind while trying to acquine new email
subscribers?

= A Automatically Opt-in all new cuslomers,
» B, Use explicit Opt-in for any pew web Shgn-ups.

= C. Ask for de
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ICF ICF-ACC A82%:

A 274

¢ Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it

FH1 covers knowledge of when and how to make appropriate referrals to mental health professionals and

recognizing signs of mental health conditions that may hinder coaching progress. This section ensures

coaches maintain clear boundaries and make nformed decisions for client well-being.
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¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
=x2 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers

knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
=3 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.
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Z| &l Associate Certified Coach ICF-ACC F 2 MEZEA (Q20-Q25):

HE#20
Nearing the end of a session, your client is still not quite sure what to do about a specific situation. You have the feeling that a similar
experience that you have had in the past might be useful for the client. The best response is:

e A. Share with the client that you have had a similar experience and enquire if the client would like to hear and see if anything in
there may or may not be usefl.

B. Tell the client that you have had a similar experience and you know exactly what they should do.

C. Share your story and list the possible options your client can try.

D. Ask the client if you can tell them a story, and then ask them to share what is relevant in the story.

HE. A

ME:

Option D adheres to Competency 7.11, "Shares observations, insights, and feelings without attachment," by offering the experience
as an option while preserving client autonomy (Competency 8.3). It aligns with Ethics Section 2.2 (non-imposition) and the ICF
Definition of Coaching (facilitating, not directing).

Option A is directive, violating Competency 2.2. Option B seeks permission but assumes relevance. Option C shares without
consent and suggests solutions, bypassing partnership. D best respects the client's choice and process.

References: ICF Core Competencies (2.2, 7.11, 8.3); ICF Code of Ethics (2.2); ICF Defintion of Coaching,

AR #21
Which is true of the norns, values, and beliefs associated with ethical conduct in coaching?

A. They are often unspoken.

B. They are a higher standard than laws.

C. They are frequently hard to learn.

D. They are consistent across organizations.

HE:. A

Y.

The ICF Code of Ethics outlines explicit standards, but the underlying norms, values, and beliefs (e.g., integrity, respect, client
autonomy) are often implicit, shaping ethical conduct beyond written rules. These are embedded in the ICF Definition of Coaching
and competencies. Let's evaluate:
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A . They are often unspoken: Values like trust and empowerment are foundational to ICF's approach (Competency 5: "Cultivates
Trust and Safety") but aren't always explicitly stated in every interaction, making this true.

B. They are consistent across organizations: While ICF provides a standard, norms and values vary across coaching bodies or
cultures, so this is false.

C . They are a higher standard than laws: Ethics may exceed legal requirements (e.g., confidentiality beyond legal mandates), but this
isn't universally true and isn't the best fit.

D . They are frequently hard to learn: ICF makes ethics accessible through training and the Code, so this is inaccurate.

Option A is true, reflecting the implicit nature of ethical norms in ICF coaching.

EE #22
At the end of the session, the client states that they are quite happy with their new awareness and are ready to leave. The worst
response is:

A. Are happy for the client and let them go.

B. Ask what they would like to work on next time.

C. Ask the client whether it might be helpfil to explore some actions and accountability measures.
D. Tell the client that a coaching session is not finished until they have an action plan.

He: D

3.

Comprehensive and Detailed Explanation:

Option C is the worst because it imposes the coach's agenda ("not finished until..."), undermming client autonomy (Competency 8.3)
and partnership (Competency 2.2). It violates Ethics Section 2.2 (avoiding bias) and contradicts the ICF Definition of Coaching,
which prioritizes client-driven outcomes over rigid structures.

Option A (best, see Question 13) nvites collaboration. Option B lacks depth but respects the client. Option D shifts focus
prematurely. C most severely disrupts the coaching dynamic.

A2 #23
A client tells their coach that they are struggling to sleep and are having nightmares about a past event they experienced Which is the
best action for the coach to take?

A. Stop coaching until the client stops experiencing sleeping issues and nightmares from the past event

B. Modify the coaching agreement to address the client's struggles with the problems resulting from this past event
C. Continue coaching the client but recommend they see a mental health professional about these symptons

D. Contact a health provider for the client so the coach and health provider can collaborate on the client's case.

HE. C

ME:

The ICF Coaching Boundaries distinguish coaching from therapy, stating that coaching does not address mental health conditions
like trauma or sleep disorders. The ICF Code of Ethics (Section 2.5) requires coaches to "refer clients to other professionals when
appropriate" if issues fall outside their scope. Let's evaluate:

A . Continue coaching the client but recommend they see a mental health professional about these symptoms: This balances the
coach's role in supporting the client's goals (ICF Competency 8) while adhering to ethical boundaries by referring out for nightmares
and sleep issues, which suggest unresolved trauma (ICF Code of Ethics, Section 2.5).

B. Stop coaching until the client stops experiencing sleeping issues and nightmares: Ceasing coaching entirely isn't required unless the
client's condition prevents engagement. ICF encourages maintaining the relationship within its scope (ICF Definition of Coaching).

C . Modify the coaching agreement to address the client's struggles with the problens resulting fiom this past event: This crosses into
therapy by addressing past trauma, violating ICF boundaries and Competency 3 ("Establishes and Maintains Agreements").

D . Contact a health provider for the client so the coach and health provider can collaborate: This breaches confidentiality (ICF
Code of Ethics, Section 4) unless the client explicitly consents, and collaboration exceeds coaching's non-therapeutic role.

Option A is the best action, as it upholds ICF ethics and boundaries by continuing coaching within its scope while ensuring the
client's mental health needs are addressed professionally.

EE#24
‘Which coach behavior would be most likely to foster a trusting and safe environment?



A. Exploring beyond the current moment by inviting further discussion

B. Regulating emotions to maintain focus on the client throughout the session
C. Asking questions that respect the client's identity, experiences, and beliefs
D. Establishing an agreement with the client about the coaching boundaries

HE: C

Y.

ICF Competency 5 ("Cultivates Trust and Safety") nvolves "creating a safe, supportive environment" by honoring the client's identity
and perspectives, fostering trust (ICF Code of Ethics, Section 1.3). Let's analyze:

A . Asking questions that respect the client's identity, experiences, and beliefs: This directly builds trust and safety by valuing the
client's uniqueness (Competency 5).

B . Exploring beyond the current moment by inviting further discussion: This aligns with Competency 7 ("Evokes Awareness"), not
primarily trust-building,

C . Regulating emotions to maintain focus on the client throughout the session: This supports Competency 2 but is less direct in
fostering a trusting environment.

D . Establishing an agreement with the client about the coaching boundaries: This (Competency 3) sets a foundation but isn't the most
active trust-building behavior.

Option A most likely fosters trust and safety, per ICF's competency focus.
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