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¢ Account Configuration: This topic focuses on the technical side, including the implications of technical setup
FEY 2 1 and data migration. It also covers the important issue of maintaining data integrity during the migration
process and the development of a usage governance plan.

¢ Reporting, Metrics, and Analytics: Technical setup requirements and reporting methods are the key sub-
FEY 72 topics here.

¢ Email Marketing: Best practices and standards are the main focus of this topic. It ensures that email
FEY 23 marketing strategies are applied effectively to meet customer business needs and achieve desired
outcomnes.

¢ Automating Business Processes: Here, the emphasis is on selecting the right tools and designing sequences
hEv 74 of events to streamline marketing initiatives.

e [ead Management: This topic covers the development and recommendation of lead generation strategies,

bEY 7S including the classification of prospects and the routing of qualified and unqualified leads.
FEY 2 6 o Sales Emails and Alerts: This topic covers the configuration and benefits of Sales Emails and Alerts.

¢ Personalizing the Prospect Experience: This topic is about creating personalized experiences for prospects.
NEw 27 It includes strategies for consent management and recommendations to enhance the overall prospect

experience.
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HA #107
LenoxSoft is considering moving froma shared IP address to a dedicated IP address.
‘What requirement would support advising them to move to a dedicated IP?

A. LenoxSoft sending more than 100,000 emails a month

B. LenoxSoft sending a quarterly emails to 100,000 prospects
C. LenoxSoft ' s database growing by 500,000 prospects

D. LenoxSoft creating 20 new Engagement Programs

EfE: A

M #108

LenoxSoft wants to notify the US East region and the US West region of the companies visiting the LenoxSoft website each day,
whether or not a person has ever been identified by an email address.

How should this be set up?

A. Configure Users > Send Salesforce Engage report emails by team
B. Configure Users > Send starred prospect activity alerts by owner
C. Configure Users > Send daily prospect activity emails by owner
D. Configure Users > Send daily visitor activity emails by state

Ef#: D

R #109

"LenoxSoft's marketing team wants to track which of their white papers converts the most net new leads so they can write more like
it.

‘What actions should be taken to ensure they can report on the statistics in Salesforce?



A. Enable connected campaigns and campaign member sync > add files to Marketing Cloud Account Engagement with
completion action: assign to user

B. Upload files to Marketing Cloud Account Engagement > create an engagement program with actions:

add to Salesforce campaign and assign to user

C. Add custom redirects for each white paper > add completion actions: add to Salesforce campaign and assign to user
D. Create a formto gate each white paper > add completion actions: add to Salesforce campaign and assign to user

Ef#: D

EH #110
Which actions can be achieved with completion actions? [Choose three answers]

A. Increment prospect field value
B. Notify account owner

C. Set profile

D. Assign to queue

IE%: A\ C\ D

HME #111
Which are Actions Available with Salesforce Connector (Choose three)

A. Add to Salesforce campaign

B. Delete a Salesforce task

C. Assign prospect via Salesforce active assignment rule
D. Create a Salesforce event

E. Assign prospect to queue

IFfg: A. C. E

B #112
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