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Salesforce AP-222 Exam Syllabus Topics:

Section Weight Objectives
- Deployment methodology and change management

Public Sector Solutions Implementation Strategies and Best 19% Governance and compliance considerations
Practices - Data management, scalability, and quality assurance
- Solution design and requirements mapping
- Document processing, eSignature, and reporting tools
- Employee experience and emergency response
capabilities
- Core architecture and data model
- Licensing, permitting, and inspection management
- Grants management and program administration

Public Sector Solutions: Product-Specific Systems Knowledge 45%
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- Security, sharing, and compliance configuration
- Service Cloud and Experience Cloud setup for citizen
services

Public Sector Solution Product Configuration 36% - Action plans, automation, and business rules
implementation
- Configure OmniStudio components for public sector
workflows
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R #83
To allow a user to access the Public Sector Solutions Employee Experience pre-built application.
‘Which three permission sets need to be assigned?

A. Employee Experience for Public Sector
B. Public Sector Solutions User Access
C. Enployee Productivity Plus Access

D. Employee Experience Community Access
E. Employee Productivity Plus User Data Access
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This is the packaged route that keeps the process supportable, auditable, and aligned to the data model.

The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing, The wrong template
or license can create unnecessary cost, weak security, or excessive customization.

Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Assign Employee Experience
Community Access, Employee Productivity Plus Access, and Employee Experience for Public Sector.

F 8 #84

A customer wants to view multi- level data related to an Account, such as all the inspections performed and the regulatory violations
found. They want to see this on the Account page layout.

‘What solution should the technical consultant use?

A. Use an AppExchange component
B. Use a Lightning Web component

C. Use a Hierarchical View component
D. Use an Aura Lightning component
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This answer fits because the requirement is about the specific platform mechanism named in the option, not a nearby workaround.
The Core Concept Explained: Inspection Management relies on a chain of reusable metadata and transaction records. Assessment
definitions, visits, inspection results, and violations each serve a different purpose in the compliance lifecycle.

Step-by-Step Technical Analysis: Model the inspection lifecycle from the originating application to the Visit, assessment indicators,
results, signatures, and any generated violations. Configure the reusable inspection metadata before inspectors begin work, then test
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a pass, fail, and issue scenario to confirm downstreamrecords and regulatory references are created correctly. Build a Lightning
Web Component when the view needs custom hierarchy, aggregation, and layout beyond standard related lists.
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A governance agency is implementing Public Sector Solutions and is looking for a solution to automatically read the constituent's
date of birth from a scanned document and map 1t to a field in the Application record using the intelligent Form Reader (IFR).
What three steps should a technical consultant configure to satisfy the agency's use case?

A. Enable Intelligent Form Reader

B. Set Up Data Extraction

C. Map Form Types to Objects

D. Enable OCR Setting in the Document

E. Enable Data Raptor to read information from a scanned document
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To automatically read the constituent's date of birth from a scanned document and map it to a field in the Application record using
the Intelligent Form Reader (IFR) in Salesforce Public Sector Solutions, the following steps should be configured:

* Enable Intelligent Form Reader:

* Navigate to Setup and search for Intelligent Form Reader.

* Enable the Intelligent Form Reader, which allows the system to process and interpret scanned documents.

* Enable OCR Setting in the Documment:

* Ensure that OCR (Optical Character Recognition) settings are enabled for the documents. This allows the system to recognize and
extract text from scanned images.

* OCR settings can typically be configured within the document management settings or within the IFR configuration settings.

* Set Up Data Extraction:

* Configure the data extraction rules to specify which data fields need to be extracted from the scanned documents. This involves
setting up the templates and rules for extracting specific information such as the date of birth.

* Define the mapping rules to map the extracted data to the corresponding fields in the Application record.

By following these steps, the governance agency can automate the extraction and mapping of constituent data from scanned
documents, ensuring accurate and efficient data entry into the system

References:

* Salesforce Help: Intelligent Form Reader

* Salesforce Help: OCR Settings

* Salesforce Public Sector Solutions Documentation
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‘When configuring an inspection, the administrator wants a violation record to be automatically generated when an inspector indicates
that a standard requirement failed or an issue was identified.

What is the recommended approach for configuring the inspection to achieve this requirement?

e A, Build an auto-launched Flow that will get all the assessiment questions in an inspection. For each question that has a result
marked as "Issue" or "Fail", generate a V record.

e B. Inthe AP Template, xxxxx

e C. Create a new violation type record and associate it with an appropriate Assessment Indicator Definition. Select the "Auto-
generate” checkbox so it will generate a V record whenever the AID fails.

e D. Inthe "Results" picklist field of the Inspection Assessment Indicator Object, edit the "Fail" and "issue" picklist values and
select the "Violations" checkbox for the values to generate a V record when selected.
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In Salesforce Public Sector Solutions, automating the creation of violation records when certain conditions are met during an
nspection can be efficiently achieved using Salesforce Flow. Building an auto-launched Flow allows for detailed customization and
control over the logic and actions performed based on the inspection results. Here's how to set it up:

* Create the Flow:

* Navigate to Setup > Process Automation > Flows.

* Create a new Auto-launched Flow.



* Define the Trigger:

* Use a Record-Triggered Flow if you want the flow to be triggered automatically when an inspection record is created or updated.
* Get Assessment Questions:

* Use a Get Records element to retrieve all assessment questions related to the inspection.

* Decision Element:

* Add a Decision element to check each question's result. If the result is marked as "[ssue" or

"Fail", proceed to create a violation record.

* Create Records:

* Use the Create Records element to generate a violation record for each failed or problematic assessment indicator.

* Activate the Flow:

* Save and activate the Flow.

This method ensures that the logic is flexible and can be modified without changing the underlying data model. It leverages
Salesforce's powerful Flow Builder to create sophisticated automation rules.

References:

* Salesforce Help: Create an Auto-launched Flow

* Salesforce Public Sector Solutions Documentation
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Bobahaven is using Salesforce Public Sector Solutions (PSS), specifically the Licenses, Permits, and Inspections (LPI) modules.
These are built on custom objects like Permit Application, not standard Case management. They are also aimng to:; Track SLA
performance; Identify applications at risk of breaching SLA; Resolve delays proactively to improve constituent experience What
should a technical consultant recommend to Bobahaven to solve this problem?

e A Implement Entitlements and Milestones for Applications, ncluding mternal notifications and escalations after the application
has breached the agreed SLA.

¢ B. Implement Cases with Entitlements and Milestones, including internal notifications and escalations when the application is
about to breach the agreed SLA.

¢ C. Implement Entitlements and Milestones for Applications, including internal notifications and escalations when the
application is about to breach the agreed SLA.

¢ D. Implement Cases with Entitlerments and Milestones, including internal notifications and escalations after the application has
breached the agreed SLA.
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This answer fits because the requirement is about the specific platform mechanism named in the option, not a nearby workaround.
The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code. Expression Sets orchestrate
calculations and can call decision assets so policy thresholds remain maintainable by authorized business users.

Step-by-Step Technical Analysis: Identify the mputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds. Execute representative samples before
activation, then confirm the output and Decision Explainer history match the expected eligibility, fee, or prioritization resuilt.
Configure Entitlements and Milestones for the relevant application object or supported application process.
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