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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, ncluding understanding what constitutes a conflict of mterest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.
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¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

Topic 2

¢ Domain: Definition and Boundaries of Coaching; This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
Topic 3 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,

ICF Associate Certified Coach Sample Questions (Q47-Q52):

NEW QUESTION # 47
‘When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. determining which techniques they can do most effectively and then use them consistently across clients

B. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up
C. applying a client-centered approach that allows clients to drive the session without interruption from the coach

D. having the flexibility to change the structure of the session as needed to meet the client's needs

Answer: D

Explanation:

ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1). Let's evaluate:

A . Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client mdividuality (Competency 3).

B . Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A rigid
structure limits responsiveness to client needs (Competency 2).

C . Having the flexibility to change the structure of the session as needed to meet the client's needs: This reflects ICF's client-
centered, adaptable approach (Competency 8).

D. Applying a client-centered approach that allows clients to drive the session without interruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

NEW QUESTION # 48
Which is the most important indicator for a coach to consider when deciding whether to refer a client to therapy?

A. Whether the client feels stuck and unable to make further progress

B. Whether the client lacks direction and purpose in their life

C. The extent to which self-limiting beliefs may be holding the client back
D. How much the client's symptons interfere with their daily functioning

Answer: D

Explanation:

ICF Coaching Boundaries exclude mental health treatment, and the ICF Code of Ethics (Section 2.5) requires referral when issues
exceed coaching's scope. The key indicator is the impact on daily flnctioning, suggesting a clinical need. Let's analyze:

A . How much the client's symptoms interfere with their daily fimctioning: Significant interference indicates a mental health issue (e.g.,
depression), warranting therapy (ICF Coaching Boundaries).

B . Whether the client lacks direction and purpose in their life: This is coachable (Competency 8), not inherently a therapy issue.

C . The extent to which self-limiting beliefs may be holding the client back: This is within coaching's scope (Competency 7), not
requiring referral.

D . Whether the client feels stuck and unable to make further progress: Feeling stuck is coachable unless linked to mental health
symptons (Competency 8).



Option A is the most important indicator, per ICF boundaries.

NEW QUESTION # 49
Which is the best practice for a coach to share a client's case with the coaching supervisor?

¢ A. Add a statement to the client's contract describing how information will be shared with the supervising coach
¢ B. Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback
e C. Correspond with the supervising coach verbally so there is no need to share the client's information in writing

Answer: A

Explanation:

The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." Sharing with a supervisor must be disclosed in the coaching agreement
(ICF Competency 3) to maintain transparency and trust. Let's analyze:

A . Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback: This
is reactive and lacks prior consent, violating Section 4's requirement for upfront clarity.

B. Add a statement to the client's contract describing how information will be shared with the supervising coach: This proactively
ensures client understanding and agreement, aligning with ICF ethics (Section 4.2) and Competency 3.

C . Correspond with the supervising coach verbally so there is no need to share the client's information in writing: This avoids
documentation but doesn't address client consent or transparency, breaching ethical standards.

Option B is the best practice, per ICF's confidentiality and agreement requirerments.

NEW QUESTION # 50

Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging, The best response
is:

A. Notice the pattern and offer your client your wisdom in overcoming their difficulty.

B. Notice the pattern and suggest that the client change something in order to break the pattern.

C. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.
D. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.

Answer: D

Explanation:

Option A aligns with ICF Core Competency 7, "Evokes Awareness" (7.2 - Helps the client gain clarity through exploration), by
mviting the client to explore the pattern collaboratively without judgment or assumption. This reflects the ICF Code of Ethics, Section
2, "Responsibility to Professionalism” (2.2 - Avoiding imposing personal biases), and Competency 2.2, which emphasizes
partnership.

Option B assumes a solution, bypassing client autonomy (Competency 8.3). Option C judges the client, violating Competency 4.1
and Ethics Section 1.1 (non-judgmental stance). Option D shifts to a consulting role, contradicting the ICF Definition of Coaching,
which focuses on facilitating client-led discovery, not providing answers. A is the best as it empowers the client to reflect and decide.
References: ICF Core Competencies (2.2, 4.1, 7.2, 8.3); ICF Code of Ethics (1.1, 2.2); ICF Definition of Coaching,

NEW QUESTION # 51
Which is typically specified as a responsibility of the coach in a coaching agreement?

A. Specifying how long the coaching relationship will last

B. Determining what information is considered confidential

C. Clarifying the conditions under which the coaching goals should change
D. Describing the services the coach will provide to the client

Answer: A

Explanation:
The ICF Code of Ethics (Section 1.1) mandates that coaches "create an agreement/contract regarding the roles, responsibilities, and
rights of all parties involved" before beginning a coaching relationship. A key responsibility of the coach in this agreement is to clearly



outline the nature and scope of services provided, ensuring transparency and alignment with the client's expectations (ICF
Competency 3: "Establishes and Maintains Agreements"). Let's evaluate the options:

* A. Describing the services the coach will provide to the client: This is explicitly required by ICF standards. The coaching
agreement must detail what coaching entails (e.g., frequency, format, process), distinguishing it from other services like consulting or
therapy (ICF Code of Ethics, Section 1.2). This fosters trust and clarity, per Competency 5 ("'Cultivates Trust and Safety").

* B. Determining what information is considered confidential: While confidentiality is critical (ICF Code of Ethics, Section4), it is a
mutual understanding shaped by legal and ethical standards, not solely the coach's responsibility to "determine." It's typically
addressed jointly in the agreement.

* C. Clarifying the conditions under which the coaching goals should change: Goal-setting is a collaborative process (ICF
Competency 3), and while conditions for change may be discussed, this is not typically specified as the coach's unilateral
responsibility in the agreement.

* D. Specifying how long the coaching relationship will last: Duration may be included in the agreement, but it's not universally
required and often depends on client needs or mutual agreement, making it less findamental than describing services.

Option A is the most accurate, as it reflects the coach's core responsibility under ICF guidelines to define the coaching services
explicitly in the agreement.

NEW QUESTION # 52

No matter how much you study, it can be difficult to feel confident going into the Associate Certified Coach (ICF-ACC) exam
However, there are a few things you can do to help ease your anxiety and boost your chances of success. First, make sure you
prepare with real ICF ICF-ACC Exam Dumps. If there are any concepts you're unsure of] take the time to take ICF-ACC Practice
Exans until you feel comfortable. Buy Associate Certified Coach (ICF-ACC) preparation material froma trusted company such as
It-Tests. This will ensure you get updated Associate Certified Coach (ICF-ACC) study material to cover everything before the big
day.
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