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der Salesforce-Plattform zu präsentieren und sich auf dem Arbeitsmarkt abzuheben. Diese Zertifizierung wird weltweit anerkannt und
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Consultant Prüfungsfragen mit Lösungen (Q12-Q17):
12. Frage 
Which component inform support agents working in the Service Console what actions a customer has taken on an Experience site?

A. Customer Insights
B. Einstein Customer
C. Experience Tracker
D. Community View

Antwort: C

Begründung:
Experience Tracker is a component that informs support agents working in the Service Console what actions a customer has taken
on an Experience site. Experience Tracker shows information such as page views, searches, downloads, and case interactions that
the customer has performed on the site. This helps agents understand the customer's context and provide better service.

13. Frage 
Ursa Major Solar (UM5) is planning to build a portal for its partners. Among other things, UMS will be distributing leads to its
partners in the portal.
Which standard component can UMS leverage if it elects to use Partner Central template?

A. Lead Flow
B. Lead Inbox
C. Lead Selector
D. Lead Distribution

Antwort: B

Begründung:
To distribute leads to its partners in the portal, UMS can leverage the Lead Inbox component if it elects to use Partner Central
template. The Lead Inbox component is a standard component that displays a list of leads assigned to the partner user or their
partner account. The partner user can view, accept, or reject the leads from the Lead Inbox component.

14. Frage 
The Universal Containers Experience Cloud admin needs to move a site from one production org to another production org that it is
not directly connected to.
What is the recommended choice for moving the site from one org to the other?

A. Deployment via Change Set
B. Deployment via Metadata API
C. Publication via Experience Builder
D. Lightning Bolt Export and Installation

Antwort: D

15. Frage 
Universal Containers (UC) has hired UX designers to help improve brand recognition and has a new style guide it needs to
implement to unify branding across all of its Experience sites.
What should UC do to accomplish this?



A. Create a custom template to apply to all Experience sites.
B. Create a custom theme to apply to all Experience sites.
C. Reference a shared Bootstrap CSS file in all of the sites.
D. Send the style guide to Experience managers to implement.

Antwort: B

Begründung:
To implement the new style guide and unify branding across all of its Experience sites, UC should create a custom theme and apply it
to all sites. A theme is a collection of branding assets and style settings that define the look and feel of your site. You can create a
custom theme that matches your style guide and apply it to multiple sites using the Theme Management feature in Experience Builder.

16. Frage 
Universal Containers (UC) has hired UX designers to help improve brand recognition and has a new style guide it needs to
implement to unify branding across all of its Experience sites.
What should UC do to accomplish this?

A. Create a custom template to apply to all Experience sites.
B. Create a custom theme to apply to all Experience sites.
C. Reference a shared Bootstrap CSS file in all of the sites.
D. Send the style guide to Experience managers to implement.

Antwort: D

17. Frage
......
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