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AE #84

Universal Containers has a custom picklist called Support Level on the Account object. They would like to show the real-time value
of Support Level on all case records.

How should an app builder implement this requirement?
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A. Create a Process Builder and use a field update on the Case object.

B. Create a roll-up summary field using Support Level on the Account object.
C. Create a formula field on the Account object using the ISPICK VAL function.
D. Create a formula field on the Case object using the TEXT function.

HE: D

Y.

The best way to implement this requirement is to create a formula field on the Case object using the TEXT function. A formula field
can display the value of another field froma related object, such as the Account object. The TEXT function can convert a picklist
value into text, which can be displayed on the Case record. Creating a formula field on the Account object using the ISPICKVAL
function is not a valid solution, as it does not show the value of Support Level on the Case record. The ISPICK VAL function is
used to check ifa picklist field has a certain value, not to display it. Creating a Process Builder and using a field update on the Case
object is not an optimal solution, as it requires more configuration and maintenance than a formula field. A Process Builder may also
introduce delays or errors in updating the field value. Creating a roll-up summary field using Support Level on the Account object is
not a valid solution, as it does not show the value of Support Level on the Case record. A roll-up summary field is used to aggregate
numeric values from child records, not to display picklist values.

AR #85
You can control access to report folders based on

A. Permissions, roles, and public groups.

B. Password settings, permissions, and user settings.

C. All of the above.

D. Public groups, organization-wide defaults, and IP restrictions.
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EE #86
In which of these scenarios is ETL a better choice than Lightning Connect?

A. Youneed to create or update the external data in addition to reading .

B. You want to generate reports and charts from the external data.

C. Youneed the external data to follow the sharing rules defined for your organization.
D. All of the above.

He. D

=R
Explanation/Reference:

HEE #87
Which functionality is NOT available on a custom object?

A. Assignment Rules
B. Record Types

C. Validation Rules
D. Workflows
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EE #88
Service Agents are required to confirm a user's identity before providing support information over the phone.
Which feature can an app builder use to help agents meet this requirement?

e A, Guided Action Flows on the record page



e B. Case Validation Rules
¢ C. Include Surveys as a Case related list
¢ D. Add Path to the top of the Case layout

HE: A

Y.

Guided Action Flows (Screen Flows embedded in Lightning record pages) can walk agents through required steps - such as
verifying identity - before proceeding.

* Why A (Guided Action Flows) is correct:Exact Extract:"Use Guided Action Flows in Lightning App Builder to help agents
complete processes in a step-by-step format directly on a record page." - Salesforce Help | Guided Action FlowsThe app builder
can embed a Screen Flow that prompts the agent to verify identity (e.g., asking security questions), then allows access or marks
verification conplete.

Why A (Guided Action Flows) is correct:Exact Extract:"Use Guided Action Flows in Lightning App Builder to help agents complete
processes in a step-by-step format directly on a record page." - Salesforce Help | Guided Action FlowsThe app builder can embed
a Screen Flow that prompts the agent to verify identity (e.g., asking security questions), then allows access or marks verification
conplete.

* Why not B:Path helps users track record stages, not enforce procedural steps.

* Why not C:Surveys are used for feedback collection after cases, not real-time identity verification.

* Why not D:Validation Rules enforce data quality on record save, not process guidance.

References:

Salesforce Help | Guided Action Flows

Salesforce Platform App Builder Exam Guide | Business Logic and Process Automation
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