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Many people are keen on taking part in the CRT-261 exam, The competition between candidates is fierce. If you want to win out,
you must master the knowledge excellently. Our CRT-261 training quiz is your best choice. With the assistance of our CRT-261
study materials, you will advance quickly. Also, all CRT-261 Guide materials are compiled and developed by our professional
experts. So you can totally rely on our CRT-261 exam simulating to aid you pass the exam Furthermore, you will learn all
knowledge systematically, which can help you memorize better.

In order to prepare for the Salesforce CRT-261 Certification Exam, candidates are recommended to have practical experience in
Service Cloud implementation and management. Candidates are also advised to take the Salesforce Service Cloud Consultant
training course, which covers all the topics and concepts included in the exam. Additionally, candidates can also use study materials
and practice exans to prepare for the exam. Passing the Salesforce CRT-261 Certification Examis a great way to showcase your
expettise in Salesforce Service Cloud and improve your career prospects.

Salesforce CRT-261 Certification Examis intended for professionals who have experience in Salesforce Service Cloud
implementation and administration. This is a high-level certification that requires a strong understanding of Service Cloud capabilities,
and the ability to design and implement complex Service Cloud solutions.
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We should use the most relaxed attitude to face all difficulties. Although Salesforce CRT-261 exam is very difficult, but we
candidates should use the most relaxed state of mind to face it. Because ActualtestPDF's Salesforce CRT-261 exam training
materials will help us to pass the exam successfully. With it, we would not be afraid, and will not be confused. ActualtestPDF's
Salesforce CRT-261 Exam Training materials is the best medicine for candidates.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q167-Q172):

NEW QUESTION # 167

Universal Containers wants to reduce the clicks a customer support agent uses when working on a case. This includes the time it
takes to create, resolve, and close the case.

Which Salesforce productivity feature should a consultant use to accomplish this requirement?

® A, Quick action
e B. Flow
e C. Macros

Answer: C

Explanation:

Macros in Salesforce allow users to automate repetitive tasks with a single click, such as creating, updating, and closing cases.
Implementing macros can significantly reduce the number of clicks and time customer support agents spend on routine case
management tasks, enhancing productivity and allowing them to focus more on resolving customer issues.

NEW QUESTION # 168

A manager has noticed an increase in average case age. This is negatively impacting customer satisfaction. The manager wants to
compare the amount of time that cases have spent within each status during therr lifecycle.

‘Which report type should the consultant recommend when creating a report?

e A Use the Cases with Milestones report type.
e B. Use the Case Lifecycle report type.
e C. Use the Case Historical Trending report type.

Answer: B

Explanation:

For analyzing the time spent within each case status during the case lifecycle, the Case Lifecycle report type is recommended. This
report provides a detailed view of the duration cases spend in each status, helping to identify bottlenecks and areas for process
improvement to reduce average case age and enhance customer satisfaction.

NEW QUESTION # 169
Which feature should a consultant recommend to allow a tier 2 service representative to take over case processing fromtier 1 and
know how far tier 1 had progressed in troubleshooting?

A. Lighining Row Component
B. Service Console Macros

C. Lightning Guided Engagement
D. Path for Cases

Answer: D

Explanation:

Path for Cases is a feature that can allow a tier 2 service representative to take over case processing from tier

1 and know how far tier 1 had progressed in troubleshooting. Path for Cases is a feature that allows admmnistrators to define the key
stages and steps for resolving cases in Salesforce. Path for Cases can help agents track the progress of each case and see the
guidance and tips for each stage. Verified References: :

https7//help.salesforce.conys/articleView?id=sf.path _overview.htm&type=5 : https://help.salesforce.comv's
/articleView?id=sfpath setup cases.htm&type=5
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NEW QUESTION # 170
To manage the publishing lifecycle for articles in Salesforce Knowledge, the contact center director wants to provide article with
various publishing capabilities. What configuration should be recommended to meet this objective?

A. Assign article managers to publication teams and specific publication states to each team.
B. Assign article managers to publication teams and specific article actions to each team.

C. Assign article managers to public groups and specific publication states to each group.
D. Assign article managers to public groups and specific article actions to each group.

Answer: D

NEW QUESTION # 171

Ursa Major Solar's support department would like to implement an entitlement process to ensure customers receive the appropriate
support based on their service level agreements (SLAs) Which two features need to be configured as part of the implementation?
Choose 2 answers

A. Milestones

B. Assignment Rule
C. Escalation Rule

D. Workflow Actions

Answer: A,C

Explanation:

Explanation

Miilestones and Escalation Rules are two features that need to be configured as part of the entitlement process implementation.
Milestones are time-dependent steps that represent required service levels, such as first response time or resolution time. Escalation
Rules are actions that occur when a milestone is violated, such as sending an email alert or reassigning the case. Verified References:
: Milestones : : Escalation Rules

NEW QUESTION # 172

Customers always attach great importance to the quality of CRT-261 exam torrent. We can guarantee that our study materials
deserve your trustee. We have built good reputation in the market now. After about ten years’ development, we have owned a
perfect quality control system. All CRT-261 exam prep has been inspected strictly before we sell to our customers. The inspection
process is very strict and careful. Any small mistake can be tested clearly. So you can completely believe our CRT-261 Exam
Guide. What’s more, all contents are designed carefully according to the exam outline. As you can see, the quality of our CRT-261
exam torrent can stand up to the test. Your learning will be a pleasant process.
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