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Suchen Sie nach die geeignetsten Priifngsunterlagen der Salesforce Service-Con-201? Sorgen Sie noch um das Ordnen der
Unterlagen? PriifingFrage als ein professioneller Lieferant der Software der I'T-Zertifizierungspriifing haben Thnen die umfassendsten
Unterlagen der Salesforce Service-Con-201 vorbereitet. Jetzt konnen Sie Zeit flirs Suchen gespart und direkt auf die Salesforce
Service-Con-201 Priifing vorbereiten!

Salesforce Service-Con-201 Priifungsplan:

Thema Einzelheiten

Implementation Strategies: This domain focuses on consulting engagement participation, deployment and
Therma 1 training recommendations, and considerations for data migration, quality, governance, and large data

volumes.

Integrations: This domain covers integration use cases and considerations for connecting Service Cloud
Thema 2 with third-party solutions and external data sources.

Knowledge Management: This domain covers Knowledge article lifecycle, Knowledge Centered Service
Thema 3 methodology, and configuring Salesforce Knowledge for agent support and self-service processes.

Industry Knowledge: This domain covers understanding Contact Center metrics, KPIs, and assessing
Therma 4 risks, benefits, and business challenges for client outcomes.

Contact Center Analytics: This domain focuses on developing reports and dashboards to deliver relevant
Thema 5 analytical information to contact center stakeholders.
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Service-Con-201 Zertifizierung & Service-Con-201 Praxispriifung

Das Leben ist mit den Wahlen gefiillt. Wahl kann nicht unbedingt Ihnen das absolute Gliick bringen, aber sie kann Ihnen viele
Chancen bringen. Wemn Sie die Chance verpasst haben, konnnen Sie nur bereuen. Die Fragenpool zur Salesforce Service-Con-201
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Zertifizierungspriifung beflirchten. Sie werden alle Service-Con-201 Priifingen ganz mithlos bestehen.

Salesforce Certified Service Cloud Consultant Service-Con-201
Priifungsfragen mit Losungen (Q236-Q241):

236. Frage

The service team members at Cloud Kicks (CK) are struggling to collaborate with each other on Cases. CK also uses Slack
internally.

‘What should the consultant recommend?

¢ A. Enable and configure Swarming in Slack.
¢ B. Configure a case notification Slackbot.
¢ (. Create a case team workspace in Slack.

Antwort: C

Begrindung;

Creating a dedicated workspace in Slack for case teams enables real-time collaboration and commumication among Cloud Kicks
service team members. This approach leverages the existing internal use of Slack, providing a familiar platform for team members to
discuss cases, share updates, and collaborate effectively.

237. Frage

A consultant is tasked with creating a dashboard in Salesforce for Cloud Kicks' executives. The dashboard needs to provide insights
that will assist in strategic decision-making.

Which type of report should the consultant include to meet the requirement?

¢ A, Omni-Channel Analytics detailing specific paths and routing types to evaluate the efficiency of support channel

¢ B. Snapshot reporting that shows trends in the number of cases handled per month, providing a high-level overview of
customer service operations

e C. Detailed CTI analytics reports, such as wait times and handle times, to review individual agent performance

Antwort: B

Begrindung;

Snapshot reporting on trends in the number of cases handled per month offers executives a high-level overview of customer service
operations, enabling them to identify patterns, assess performance, and make informed strategic decisions. This type of report is
valuable for understanding service demand and resource allocation over time.

238. Frage
Universal Containers (UC) wants to implement Service Cloud using Agile methodology.
What should the Service Cloud Consultant recommend to deliver a successful implementation?

e A Generate all of the project requirements from the project team and executives at once, and then deliver a complete
solution.

¢ B. Generate all of the requirements with UC executives, and then develop the project schedule.

e C. Generate continuous feedback from the project team, and adjust the requirements and deliverables accordingly.

Antwort: C

Begriindung;

The Agile methodology emphasizes iterative development, continuous stakeholder feedback, and incremental delivery. For a Service
Cloud implementation, this means defining a prioritized backlog of user stories and adapting deliverables based on real-world testing
and evolving business needs.

Option A and B represent Waterfall-style approaches that define all requirements upfront without iteration.

Referenced Salesforce Materials:

Service Cloud Consultant Exam Guide - Implementation Strategies Domain.

Salesforce Project Delivery Framework - Agile Implementation Practices.

Salesforce Trailhead: "Deliver Salesforce Projects Using Agile."



239. Frage

Universal Containers has implemented Knowledge-Centered Support (KCS). Specific article types and categories require approval.
Both the Publish Articles and the Submit for Approval buttons are available on page layouts. Agents are forgetting to submit certain
articles types for approval.

‘What should a consultant recommend to automate the Approval Process?

¢ A Create a Lightning Web Component action for Approval Process.
¢ B. Update the Approval Process to Auto-launch.
¢ (. Create an autolaunched Flow.

Antwort: C

Begrindung;

In Salesforce, to ensure that specific Knowledge articles are submitted for approval automatically, you can leverage an autolaunched
Flow. This approach removes the dependency on agents to manually click the "Submit for Approval" button, thereby reducing the
risk of articles bypassing the necessary approval process.

Implementation Steps:

Approval Process ConfigurationFirst, set up an Approval Process for the Knowledge object, defining the entry criteria based on
article types and categories that require approval.

Autolaunched Flow Creation:Create an autolaunched Flow that is triggered when a Knowledge article meets the specified criteria.
Within this Flow, use the "Submit for Approval” core action to programmatically submit the article into the Approval Process.
Triggering MechanismImplement a record-triggered Flow that invokes the autolaunched Flow upon creation or update of a
Knowledge article that matches the approval criteria.

By autormating the submission process, you ensure that all relevant articles undergo the necessary approval steps without relying on
manual intervention. This method aligns with Salesforce best practices for automating approval processes using Flow.

240. Frage
Service agents need to send emails with attachments to customers based on the case details.
Which Lightning Service Console feature should a consultant use to meet the requirement?

e A. Custom case actions
¢ B. Lightning Knowledge
e C. Quick text template

Antwort: A

Begriindung;

To facilitate service agents sending emails with attachments based on case details, configuring custom case actions in the Lightning
Service Console is recommended. These actions can be tailored to include email templates and attachment options, streamlining the
process for agents and enhancing case resolution efficiency.

241. Frage

PrifingFrage ist eine Website, die den Kandidaten, die sich an den Salesforce Service-Con-201 IT-Zertifizierungspriifingen
beteiligen, Bequemlichkeiten bietet. Viele Kandidaten, die Produkte von PriifingFrage benutzt haben, haben die IT-
Zertifizierungspriifing enmalig bestanden. Thre Feedbacks haben gezeigt, dass die Hilfe von PriifingFrage sehr wirksam ist. Das
Expertenteam von PriifimgFrage setzt sich aus den erfahrungsreichen IT-Experten zusammen. Sie bearbeiten nach thren
Fachkenntnissen und Erfahrungen die Schulungsunterlagen zur Salesforce Service-Con-201 Zertifizierungspriifing. Die
Schulungsunterlagen werden Thnen sicher viel Hilfe leisten. Die Simulationssoftware und Fragen zur Salesforce Service-Con-201
Zertifizierungspriifing werden nach dem Priifimgsprogramm zielgerichtet bearbeitet. Sie werden Ihnen sicher helfen, die Salesforce
Service-Con-201 Zertifizierungspriifing zum ersten Mal zu bestehen.
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